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ShipRush in Two Minutes

ShipRush is about 'cutting the clicks.' In the ShipRush world, shipping morphs from a
stand alone, probably painful, process, to part of your normal workflow, in your normal
line-of-business software.

Instead of shipping being an ‘island’ of dedicated software and carrier web sites,
ShipRush brings shipping into the software you use all day every day. ShipRush
integrates into the workflow you already use in your accounting or contact management
system.

At the heart of ShipRush is tight integration with your existing core software system,
like:

o eCommerce: eBay, PayPal, Amazon, Yahoo Stores

e Accounting: Such as QuickBooks, Great Plains, Microsoft Office Accounting,
and others.

e POS: Such as Microsoft RMS

e CRM/Contact Management: Such as ACT!, Outlook, GoldMine, SalesLogix, and
others

e Any Access or SQL type database using ShipRush for ADO

For every shipment, address data flows from your core software into ShipRush. There is
no cut-and-paste, no import-export, and no hand-keying. It is automatic and instant.
Tracking numbers, cost, and tracking URL's flow from ShipRush back into your core
application. Again, this is automatic and effortless.

This way all the information is saved in your core application, all the time.
What is ShipRush' Workflow?

The workflow is based on the core application in use. With accounting systems, the
shipping workflow is based on a sales- or purchase-related document such as an invoice,
sales order, or purchase order. With POS it can be the order entry screen or the built-in
shipping queue (if applicable). With contact managers and CRM it is based on the contact
record.

Developers can use the ShipRush SDK and ShipRush SQL to integrate ShipRush into
custom applications, or into custom workflows based on any application.

Don't Let The Documentation Scare You!

Shipping is tedious. Years of engineering and the experience of thousands of shippers
have gone into making ShipRush an easy to use system that helps make the most of your
time each day. You may well never read the product documentation, but you may be
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surprised at the hidden features that lurk just under the surface. Be sure to start with the
Basics of Shipping.
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What's New in ShipRush 7.5

New in v7.5:

My.ShipRush Web Portal Enhancements

Share shipping history with users who do not have ShipRush installed
Share shipping history with off site users (customer service, etc)
Network the Shipping History across multiple sites

Network Shipping History without involvement of Windows networking
Full text lookup of shipments

Reworked PayPal integration on My.ShipRush

Reworked Amazon sign up on My.ShipRush

New support for the Magento cart

New support for the X-Cart cart

New support for the Zencart cart

New support for the OSCommerce cart

Other New Features:

Speed and MORE speed! Order Manager is much faster on large databases!
All new Amazon integration with Tracking Number write-back, automatic import,
and more

Order Manager Enhancements:

o Direct import from Excel allows bulk shipping from any Excel
spreadsheet, with tracking number write back to Excel

e New in Order Manager: Copy-to-Clipboard & Send-to-Excel feature to
print lists of orders

e Super-speedy downloads from eBay after initial installation (much faster
than v5/v6)

e Direct SMTP email setting to send emails directly through your mail
server (without prompts)

o Multi-Select to add to bulk/combined, cancel, etc.

o New super-quick, easy setup for Amazon merchants -- Get shipping in
minutes! (No email to Amazon needed!)

o New Bi-directional Yahoo Stores integration. Tracking numbers now post
back into your Yahoo Store automatically!

e The "Inbox Counters™ are now turned off by default.

FedEx Related Features

Bidirectional integration with Google Checkout.
New bidirectional shipping for the Magento cart
New bidirectional shipping for the X-Cart cart
New bidirectional shipping for the Zencart cart
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e New bidirectional shipping for the OSCommerce cart
o Free of charge ShipRush for Excel, bidirectional to most any spreadsheet!
e New FedEx SmartPost® shipping service
e Ship to Post Office Boxes
e Ship to APO/FPO, including support for printing customs forms
e Time in Transit calculation for FedEx Ground® shipping
e New discounted shipping program for ShipRush users
o Reworked FedEx Return Manager return services

Generally:

Over 100 enhancements including performance improvements, improved international
shipping, and more.

See what was new in ShipRush v7.0

Detailed list of fixes and enhancements in v7.5



ShipRush for FedEx Printed Documentation

The Basics of Shipping

The easiest way to understand ShipRush is to follow a shipment from start to finish.
(There is a lot more to ShipRush, but this will get us started.).

To see this as a short video in the accounting, POS or contact manager you use, click
here.

To start ShipRush for the first time for the day, find ShipRush in the Windows Start

menu. ShipRush starts and jumps down to the Windows System Tray (in the bottom right
7:00 PM
a &= T
of the screen): ﬁ 1/25/2010

We start by going to the contact record, invoice or sales order in our core application.

Then we double click on the ShipRush icon in the system tray:

ShipRush pops up:

£ shipRush

CET = o 120 1okeside ave SEATTLE i 99122 ~ D) @
Packaging [BosDtter = | \O
Compary [SANTA ROSA TROPICALS | 2] weight[s | bs o
Mame [RECEIVING | Phane v (i (D)
Addiess 840 PINER ROAD | Fieference Order 123456769 | @ Yew
[ (©)
City [S4MNTAROSS | Stae [C& [+| 2P [a5am | Close Day
County [USa  [7] £0D D 0
Residential [ ] Settings
Molification E mail |receiving@&rtrnpical.demc- |0
[ Service [olnaTnmaalilIRd ohip Date BEVEANEN * | Help
[ Foment e I
Close
Fedtx
F=dEx carvioe marks vsad by perm
Estimate Cost Tranzit Time List &l Services

Select the desired shipping options (shipping service, weight, value, etc.)

&

Press Ship 2
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The shipping label prints, and the tracking details are logged to the contact record or
accounting document.

When finished for the day, click on the ShipRush System Tray Icon & and select
Process End of Day (if FedEx Ground® or FedEx SmartPost® shipments have been
processed). This will print the manifest.

Done for the day!

@Hint: The F10 key presses the Ship button, and the F8 key verifies the Ship To
Address

Next: The ShipRush Shipping Form




ShipRush for FedEx Printed Documentation

Top Ten Tips for Shipping

10

1.

10.

Make sure that the address information in the *core’ system (your accounting /
POS / contact manager) is up to date and correct.

Keep phone numbers and email addresses in your core system so that ShipRush
can automatically send shipment notifications to the recipients.

Remember to use the shipment reference line to say something about the
shipment. E.g. 'invoice 1234' or 'sample kit of widgets.'

This reference gives the label meaning. Ideally, it is the order number, invoice
number, or description of the shipment contents. Remember that in ShipRush
history, the full text search function searches this reference, making shipments
easy to find (if they have a useful reference!)Having a useful reference 'liberates'
the label, because anyone who looks at the label (or the parcel it goes on) now has
a clue about the shipment without having to ask.

Generate labels 'up front' in the work flow whenever possible. Keeping the
computer work at the front of the process (for example when an order is keyed
into the accounting system) smooths the work flow and reduces the need for a
computer down in the shipping area.

If you have standard packaging or items that you send frequently, use AutoShip
templates to speed through the process.

Use a thermal label printer, not a laser printer. Or use peel-and-stick label stock in
a laser printer. Plain paper labels cause more work down stream to actually afix
the label to the parcel. Peel and stick labels save you time.

Each week, export the week's shipping history to a PDF or xls file and save it to a
directory for the book keeper. Don't leave it to the book keeper to ask for the
information, just send it proactively to the book keeper (fewer questions means
more productivity!).

Democratize shipping if appropriate. If user Joe is delegating shipments to user
Jack, perhaps it is useful to set up Joe with ShipRush so he can process the
shipments himself (and set the shipment reference to something useful). This way
Jack can simply grab the labels off the printer and handle them. In many cases,
cutting delegation increases efficiency.

Use the shipping history created by ShipRush. If a customer calls, or you need to
look up 'did we ship to this customer?' look in the accounting or CRM system.
ShipRush saves shipping history there for exactly this reason. Only in exceptional
cases should the shipping clerk be bothered with a 'what is going on with
shipment X' kind of question.

Tie ShipRush to custom systems, or systems ShipRush lacks "out of box' support
for. Use either ShipRush SQL or the ShipRush SDK to automate your process.
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ShipRush Shipping Form

The ShipRush shipping form. Required entries are highlighted in red
Address | |

@Hint: The F10 key presses the Ship button, and the F8 key verifies the Ship To

Address

@ Click an area to learn about it.

& shipRush
RN - e Fiocfing 120 lakeside ave SEATTLE wé ~ LD
FedExAcct. 443342840 Packaging|ng£Dthe[ 'v]
Corpany |Acme R oofing | ﬂeight [
Mame |Shipping Dept Phone D\Eglﬂ::gl:lﬂﬂ
Addiess [120 Iskeside ave | Reference Order 123456723 | @
PO Mumber | :
City [SEATTLE | state [wa [+] 2P [sm2z | Invoice | |
Country _LIS.-’-‘-. "l Size ¥
G ... i o [ A
Campany |SANTA ROSA TROPICALS B [ ln[ Jin] |in|:| Nonstandard
Name |[RECEMING | Phone Coro e

Delivery Confirmation

fddiess 840 PINER ROAD |

Ciy [SNTARDSA | Stete (A |<] 2P [oent | (L )
Conty USA [+ Oooo  mounts[___|

Fesidential [] Furds|Any Payment Type [ +|

Matification Email |receiving@srtropical.demu:- |e Ade COD Remit-Ta. ..
Exception [  Emal |receiving@srtropical.demu:- | Special Matenals s
Delivery [ Emal |receiving@srtmpical.demo | [] Shipment Containg Hazardous Materials

m: FedEx Ground® | = LIRS 1/25/2010 | * |

[] Hald at Lacation Address...

[Payment R I

FedEx service marks used by permis

©

[}
o o
@ 2
3 m
[ }

&

I
T
o

0

=
o
S

=
I}
@

Estimate Cost Tranzit Time List &l Services

11
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Getting Help

ShipRush support is available in several places and forms:

The ShipRush Community Forums. Come and ask questions, post screen shots, or just
lurk.'

Product documentation at www.zfirm.com. In the Support area, the Product
Documentation is updated regularly, and may be more up to date than the help file that
came with ShipRush.

Knowledge Base at www.zfirm.com. In the Support area, the Knowledge Base is a great
place if you are getting an error or have an advanced question that is not covered in the
help file. If there is an error number, enter just the number. If there is no number enter a
few words. The Knowledge Base is updated on an ongoing basis.

Z-Firm Technical Support. Need an expert on the line? Give us a call. There is a fee for
phone support after the initial installation period.

12
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Shipment Templates

Usually when you open ShipRush, the address is set from the accounting or CRM
application. But everything else is empty, needing your attention.

At a minimum, you can just set the service and weight and press Ship. That works.

If you want to save popular shipments to have at your fingertips, use the Template
feature. This lets you dial up just about everything about the shipment (dimensions,
weight, reference, etc.) and save it as a template. The template is then automatically on
the ShipRush System Tray Menu.

To create and use a template:

1. Pop up the ShipRush shipping form.
2. Enter the information you want to save with the template (e.g. package
dimensions, weight, shipping service, shipment reference, etc.).
3. Click on the ShipRush system menu (the icon at the top left of the shipping form).
Select Save Template
The Template Sections screen will appear. Leave the selections at default.
Save it to the appropriate directory:
"C:\Program Files\Z-Firm LLC\ShipRush v7/AMENU\MENU_FEDEX\"

SN

5. Now restart ShipRush, and the new template will appear on the System Tray
menu:

B Fed: -
@ FedEx Prioritby Cwvernight®
e FedEx Standard Crvernight®
@ FedEx Express Savet®

@ FedEx Ground®

& Standard Widget Kit

@ Elank Shiprent

0 Process End of Day
m Yiew Shipments

Settings r
@ Help r
0 et

13
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(bRemember, new and changed templates in the \MENU\ directory structure will not
show in the ShipRush menu until ShipRush is restarted.

Next: Learn about AutoShip templates or customizing the ShipRush Menu.

14
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Getting the Most out of ShipRush

Now that you know how to create ShipRush templates, we look to cut further clicks from

the process with AutoShip templates.

AutoShip Templates bypass the ShipRush screen for you. Think of an AutoShip template

as a template that presses the Ship button automatically.

AutoShip Templates can smooth the process of shipping dramatically, as the user never
needs to see the main ShipRush screen at all. ShipRush will:

Awnh e

Donel!

Fetch data from the CRM or accounting system as usual

Load the options set in the template

Press the Ship button automatically

Post back the tracking number to the CRM or accounting system automatically

AutoShip templates are just like any other template. The only difference is that they are

placed in a different directory, the AutoShip directory:

"C:\Program Files\Z-Firm LLC\ShipRush
vI\AMENU\AutoShip\MENU_FEDEX\"

Fed

a EU

o Sending Samples

o Standard FedEx® Items
o Top Five Products

2
2

Automatic Shipping
0 Gidget Sample
0 Midget Sample
0 Widget Sample

0 Blank. Shiprnent

0 Process End of Day
9 Yigw Shipments

@ Settings
0 Help
() Exit

(bRemember, new and changed templates in the \MENU\ directory structure will not

show in the ShipRush menu until ShipRush is restarted.

15
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Next: Learn about customizing the ShipRush Menu.

16
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Customize the ShipRush Menu

The ShipRush system tray menu can be customized to have only the options you need.
You can remove stock options, and create your own custom shipping templates and add
them to the menu.

Here is the standard menu:

Fed-x
0 FedEx Pricrity Owernight®
G FedEx Standard Crwernight®
() FedEx 2Day®
G FedEx Express Saver®
G FedEx Ground®
0 FedEx Home Delivery®

9 Order Manager
& Blank Shipment

o Process End of Day
9 View Shipments

@ Settings 3

@ Hep >

| (@ Exit

N = 1 FETIGLT
BRI 010

The area that can be customized is the top block:

_e FedE:x Priatity OvernightE
e FedEx Standard Crwernight®
e FedE:x Express SaverE

e FedEx Ground®

e FedE:x Home DeliveryE

This area of the menu is controlled by the contents of this directory:
"C:\Program Files\Z-Firm LLC\ShipRush v/AMENU\MENU_FEDEX\"

@ Note that ShipRush needs to be restarted to see the changes you make to this directory.
By modifying the contents of this directory, you can create your own ShipRush system,

with just the options you need. You can even create subdirectories under this directory to
make a cascading menu that works just the way you want it to. For example:

17



ShipRush for FedEx Printed Documentation

FH":"
'ﬂ' Gidget Sample 'ﬂ' Sending Samples
3 Widget Sample e Standard FedEx® Items P
e Midget Sample e Top Five Products L

6 Blank Shiprent

@ Process End of Day
m YWigww Shipments

El Settings r
@ Help »
0D et

This is done by creating subdirectories under

"C:\Program Files\Z-Firm LLC\ShipRush v/AMENU\MENU_FEDEX\"

like this:

\Sending Samples\ (Gidget Sample, etc. templates are saved here)
\Standard Items\ (The stock ShipRush templates are moved here)
\Top Five Products\ (Other templates are saved here)

The same can be done for AutoShip templates by creating the appropriate structure under
the \MENU\AutoShip\ directory:

"C:\Program Files\Z-Firm LLC\ShipRush
v/AMENU\AutoShip\MENU_FEDEX\"

18
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a FedEx Prioriky Owvernight@
0 FedEx Standard CrvernightiE
0 FedEx Express SaverE

0 FedEx Ground®

0 FedEx Home Delivery®

ALtomatic Shipping

) ridget

h Wi |j ge Iy

0 YWidget Sample

0 Order Manager
0 Blank Shipment

0 Process End of Day
9 YWiew Shipments

@ Settings r
0 Help k
@ et

Next, learn how to Customize the Windows Start Menu

Getting the Most out of ShipRush

19
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Customize the Windows Start Menu

Now that you know about ShipRush Templates and customizing the ShipRush Menu, you
can also customize the Windows Start menu. This is done by using command line options
for the ShipRush program.

What is this all about?

When you start a program from the Start menu, you select an icon or entry on the Start
menu. The items on the Start menu are what are called 'short cuts' to the actual programs
on your computer.

As you know, you can also have short cuts to documents (like in the My Documents area
of the Start menu).

ShipRush allows you to create entries in the Start Menu (or on your desktop, or
anywhere) that start ShipRush with a specific template. It is kind of like having a 'My
Documents' area for your ShipRush templates. The benefit of this is that you can navigate
to these items with the keyboard, so you do not need to click into the Windows System

a0

Tray.

Other benefits include:
a) Templates can be stored on the network, in a central place for all users.
b) ShipRush can be used completely from the keyboard.
c) Shipping options are used consistently by all users on the network.
What you need to know
To customize the Start menu, you need to know how to open the Start menu so you can
create, copy, and organize your Start menu. If you do not know how to do this, find
someone at your office or a PC technician who can help you with this.
Gettings Started:
First you need some templates. We will assume that you have created a few templates:
Next Day.zpk
2-Day.zpk
Ground.zpk

Or maybe something fancier:
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Super_Widget_Kit_part_ 43A_Ground.zpk
Ultra_Widget_Kit_part_44A_Ground.zpk

etcetera.
For this discussion, we will consider that these templates are in the c:\shared\ directory.

Now open the Start menu as a folder (usually you right-click on Start and select Open All
Users). Navigate down to the ShipRush v7 icon,

Right click on the ShipRush icon and select Copy. Now right-click again and select Paste
Shortcut.

Right click on the short cut copy, select Properties

Change the Target line by adding a space to the end of what is there and a /template= to
it.

So now your Target might look like this:

"C:\Program Files\Z-Firm LLC\ShipRush v7\ShipRush7._exe"
/carrier=FedEx

/template=c:\shared\Ultra_Widget Kit_part_44A Ground.zpk
Using this option will pop ShipRush with this template automatically.

Create as many icons as you need, name them the way you want.

Next, learn about Using Global Hot Keys
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Use Global Hot Keys

Now that you have created some easy-to-launch short cuts to start ShipRush with your
templates. Why not make it even easier by assigning global hot keys. These will let you
start ShipRush even when you are in your accounting or CRM software, with a simple
hot key.

The steps are as follows:

Copy the short cuts you created onto your desktop. (Short cuts must be on the desktop
itself to launch with hot keys.)

On each short cut:

-Right click, select Properties

-Click into the Shortcut Key edit, and select the shortcut you want. For example hold
down Alt and press the F11 key.

-Press OK

Do this for each shortcut, giving each a unique Shortcut Key (alt-F9, alt-F10, alt-F11, or
whatever combinations you like).

Now go into your accounting or CRM application, open an invoice or contact, and hit the
hot key.

Voilal
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Printing Labels on a Thermal Printer

Thermal label printers give a real productivity boost if you ship more than 10 parcels a
day. Thermal printers provide an easy to use peel-and-stick label that goes on just about
any parcel (and express letter). Click here to see what a thermal label looks like.

In many cases the shipping carrier will provide the label stock at no charge, so the only
real hurdle is getting the label printer itself. Several models of printer are supported,
including these:

Supported Zebra / Eltron EPL Models:

e Zebra ZP-450, ZP-500, ZP-550

e Eltron / Zebra Orion

o LP2844 (via parallel port and USB)
e 2844 (via parallel port and USB)

And similar 200 dpi EPL based printers.
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Supported Zebra ZPL Models:
e Zebra 2844-Z
e Zebra 105SL
e Zebra Z4M
And similar 200 dpi ZPL based printers.

Ll

' Note: eBay is a good source for a used thermal printer for a reasonable price (often
under $100).

It is not supported to attach a thermal printer to a serial port.

Next: Installing a thermal printer.

24



Getting the Most out of ShipRush

Custom Email Notification

Everyone likes to get an email telling them a package is on the way. The email alerts us
that something is coming, and it even has the tracking number in it, so we can see the
package on the way to us (or can figure out who signed for it when we can't find it!).

The Notification option on the ShipRush screen tells you where the email notification
will be sent. Up to three email addresses separated by semicolons (;) can be entered here.

“

test co 120 lakeside ave SEATTLE Wit 98122 ~ [EY)

1]

I

Compary |S&NTA RDSA TROPICALS '
Mame |RECENMING | Phone (7075283333 |
Addiess 840 PINER ROAD |

City |S8NTAROSA | State [C&  «| 2P (35401 |

Country  |L.S.A, -
Fesidential [
M otification Emal |receringl@zitropical demo
Exception [] | |

Delivery Emall |receringl@ztropical demo

By default, this email will come from the shipping carrier, and will be their standard
template. However we can change this in ShipRush settings so that ShipRush itself will
send the email. If ShipRush sends the email, it gives us full control over the text that is
sent.

There are a couple of steps to create our own notification.

First, in settings, set ShipRush to send the notification:
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& shipping Settings

Rﬁtes

- Printers

. Label Printer

-~ Paperwaork Printer
- Srales

- Address Walidation

- Shipment Defaults

- My ShipRush

- Internet Connection
Advanced

B FedEx Account 448342840
- Profiles

- Motifications
e CUStOMS

ShipRush for FedEx Printed Documentation

3

Shipment Email Motification Options
Always notify (e.g. john@yahoo.com; mark@aocl. com™)

Shipment | | |

Exception |__| |

| [w| Auto copy email from Shipment

| [v] Auto copy email from Shipment

Enable extended notification options

Shipment Motification Settings

() Shipping carrier sends email notifications

I (%) ShipRush sends emall notifications I
Motification Settings

From email !ﬂi_p_@g_@acmeroof.demo

From name EShipping Diept

Subject r!glﬁ;prn_ent fram Acme Roof haz been zent to you

lotification Template

Shipping | custom-template. tat :I

Then create the template by pressing the ... in the Notification Templates area:
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[ Tempate |  output | Double Click ta Add

Dear &Recipientlame Carrier
Service
Trackingturnber
Trackingumbers

IF pou have any questions, pleaze call uz at [206) 812-7874. EL‘?DCEIQEEUHL

Thank yau far ardering from Acme Roofing. The shipment with the reference LR eference has been sent
to you via &Service. The tracking number iz &TrackingMunnber

TodaysD ate
Shippettame
ShipperComparny
ShipperPhone
Shipperdddress
ShipperCity
ShipperState
ShippereIP
ShipperCountry
ShipperE mail
RecipientM ame
RecipientCompany
RecipientPhaone
Recipientdddress
RecipientCity
RecipientState
RecipientZ|FP
FecipientCauntry
RecipientE mail
HumberJiFackages
Fieference

Thank, poul

(o ) (o ) (e ) (o]

Just type your message in the Template area, and double click on the fields at right to add
them to the template.

Save the template.
The next step is to configure ShipRush to send mail itself. The easiest way to do this is to

open your Outlook mail settings and find the settings for your SMTP server. Copy those
settings to this area in ShipRush settings:
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& shipping Settings @

....... Rﬂte z
[ Printers Email Settings

"""" I';at:el Print:rp i (O shipRush uses your MAPI email dient (usually Outlook) to send mail
-------- aperwark Printer

------- Scales Edit email messages before sending

------- Address Validation

_______ Shipment Defaults (3) Use canfigured SMTP relay server
e

My Shiprusty SMTP Server
-Internet Connection
T
--- Advanced Server Mame | Port |25
------- Performance
_______ Backup [ Mail Server Requires Authentication
------- Clipboard e —
- Web Browser e pt
------- International Password
------- Connection Settings W ek
...... Email Settings SE SECUre connecoor
B~ FedEx Account 448342840

------- Profiles |
------- Notifications
------- Customs

@'The SMTP server is what email software uses to send mail. If you do not know your
SMTP setting, open the mail server configuration in Outlook (or whatever application
you use for email). If this does not provide enough information, contact the
documentation or help desk at your Internet Service Provider (ISP). They will know how
to configure the SMTP setting. (Note that Z-Firm will not know how to set this, as it is
dependent on the ISP).
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Finding Shipments

To access this screen: Open the ShipRush System Tray menu and select View Shipments. Or: Select View
from the main ShipRush screen.

After processing the shipment itself, the most needed function is to track. Tracking just
needs the tracking number, and that is in the accounting or CRM application.

There are a few ways to look up a past shipment in ShipRush:

1: By date. If you know when the shipment was processed, you can set the View
Shipments list to any date (or date range) to see the shipments.

2: By recipient Company, Contact, Reference or Tracking Number.

To search by date:

1. Select View Shipments on the ShipRush screen or menu

2. Press the Date Range button

3. Enter the desired date range
Once the list is on screen, the Report option can be used to make a print out or PDF, or
spreadsheet of the results.

To search by recipient:

1. Select View Shipments on the ShipRush screen or menu
2. Enter the reference, contact or company into the Search box and press <enter>

Note that when using the Search option it searches across all shipments, not just the

current date range.

Next: More detail about shipping history.
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Reporting

To access this dialog: Open the ShipRush System Tray menu and select View Shipments. On the main
ShipRush screen press View.

ShipRush reporting lets you view or print a record of what has been shipped. The report
can be printed or saved to disk (as a PDF, Excel spreadsheet, or other format).

To create a report, take these steps:

1. Select View Shipments on the ShipRush menu, or Press View on the ShipRush
main screen
2. By default the report is for shipments from today. To change this:
1. Press the Date Range button
2. Enter the desired date range

Shipments for Today (4/9/2006)

@ O 5

Reprint Track Delete [Date Range FReport Close Day
| Packages L En_d_u:uF Day Paperwork { Server Messages |
| S Hip_ljate ix Service x 'W'E|ght E-'I.'r-‘ilcl;in-g_ Number |Refererce 1 T Est.thq!ggs fEI_;ID

'y

| 41072006 |FedEx Ground®

| 0511871002572 Order 323333 |4.72 1]
Pﬂﬁ s S e e o

45

Once the list is on screen, press the Report button and the report is previewed to the
screen.
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& Report Preview

i Shipment Detall Heport Fage #1 of 1

Getting the Most out of ShipRush

ShipRiish

SHIPMENT DETAIL REPORT
04/10/2006 11:55:25 Al
Name/Address/Date Shipment Detail Options
041002008 12:00:00 AR Service Type:  FedEx Ground® (Return E-mail Label)
Ship To:  ACME Roofing Package Type: SINGLE Shipment Serv
Joe Smith Shipment ID:
101 TEST LABEL Hundredweight. Mo
TEST - DO NOT USE FOR SHIPPING Billable Wt.. 1.00
TEST CITY WA 58122 U3A. Billing Optien: Prepaid
Ship From: testcomp Tracking No: 051187 710025746 Package Servi
test cont Package Type: Box/Other Shipper Amt:
123123 main =t Weight: 1.00 LES FedEx Total C
' I G, . -
SEATTLE WA 98177 LUSA FedEx Account: 223222858 Reference: Package %
0410/2008 11:42:12 AW Service Type:  FedEx Express Saver®
.'jlhip_Tg_: ACWE Roofing Package Type: SINGLE Shipment Serv
£ | >

>

w

Export And Printing Options \J

Export As |.-i‘-.d|:||:|e FDF V| [ Export ] [ Help l [ Print ][ Close ]

At this point, the report can be printed to a printer, or exported to an XLS (Excel

workbook), Acrobat PDF, or other format.
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Using Return Services

Return services allow you to use the carrier as your personal courier to pick things up and
return them to you. There are two types of return service:

Call Tag: In this case, a driver from the carrier will go to the site with a return label in
hand to pick up the package for you. The courier picks up the parcel, puts the label on it,
and drives off.

Email Label: In this case, a return label is emailed to the site. It is the recipient's job to
print the label, put it on the parcel, and get the parcel into a drop box or into a courier's
hands. (Also note that the label needs to get past the recipient's spam filter, as it is sent as
email from the carrier.)

Print Return Label: This will cause ShipRush to print a return label that you can
include with a shipment. For example, perhaps the shipment is for a spare part, and the
recipient should return the old part to you. The return label makes it easy for the recipient
to return the old part to you.

Return services are perfect for:
e Product returns
e Reclaiming mistakenly shipped items
« Recovering equipment from sites that do not have their own shipping accounts
e Retrieving items from home office workers
« Swapping parts
To process a return shipment, follow the usual steps:
1. Go to the contact record or accounting document for the contact that will send the
item back to you
2. Pop up ShipRush
Invoke ShipRush

Then click on either of the direction arrows in the upper left:
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Acme Roofing 120 lakeside ave SEATTLE Wi ~ [0

BIEETY | SANTA ROSA TROPICALS Bl
Mame |RECENMING Phone (7075283333 |
Addiess |340 PINER ROAD |

City |S4NTAROSA | State [Ca | «| 2P [35am1 |
Country LS. A, -

This flips the shipment into a return service shipment:

DERTEREY - gne Roofing 120 lakeside ave SEATTLE Wi ~ )
Fickup From  [oa L -

Compary |S&NTA ROS4 TROPICALS B
Mame |RECEMING Phone (7075283993 |
Addiess 840 PINER ROAD |

City [S&NTAROSA | State |C& | w| ZIP (95401 |
Country L5 A, -

Simply select the type of return service, enter in the reference, and press Ship.

@Note, for call tags and email return labels no label will print. This is normal. The
shipment is uploaded to the carrier but nothing prints in your office.

@Hint: Return Services can be used for more than returning items to you. These
services can be used for shipments 'from' and 'to’ third parties. Simply adjust the Pickup
From and Deliver To addresses in ShipRush to have the carrier handle the shipment from
‘anywhere' to 'anyone.’

Next: More about Return Services (aka Call Tags)
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Deleting (aka Voiding) & Reprinting Labels

To access this dialog: Open the ShipRush System Tray menu and select View Shipments or press View on
the main ShipRush screen.

@Deleting a shipment is the same as Voiding it. The appropriate credits are requested
for your shipping account.

The Reprint and Delete buttons can be used to reprint a label or to delete a shipment that
will not actually be sent.

First select the shipment by clicking on it on the list.

Then press the Reprint or Delete button

Shipments for Today (4/9/2006)

w ﬁ @ Zearch ! [:|:

Reprint Track Delete [Date Range Report Close Day
| Packages | En_d_l:nF Day Paperwork { Server Messages |
| S }";ip_ljate iz Sen:ice > WE|ght E.Tr-eml;ir{g_ r:luénber Ehéf.erence 1. I i;:st.lihq_rggs iEL"ID

| 41072006 |FedEx Ground®
P 410/2006  FedEx Standard Over...

s

051187 710025722 Order 323333 |4.72 1]

790387162145 _@m 0
|

e

x
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Shipping Manifests

A hard copy printed list of shipments is the shipping manifest. The manifest is the list of
all the packages the driver is picking up at one time. ShipRush creates two different kinds
of manifest:

Driver manifest: This is the paperwork the driver will need when picking up your
shipments. The only shipments that require a driver manifest are FedEx Ground
shipments.

Shipping reports: These are for your internal use, for billing reconciliation and record
keeping.

When shipping FedEx®, manifests are only printed when you ship via FedEx Ground®.
Before the driver arrives for pickup, select Process End of Day from the ShipRush
System Tray menu or the Close Day option on main ShipRush.

To close the shipping day (this process applies to shipping via FedEx Ground), select the
End of Day option from the system tray menu:

| Fed-x

e FedEx Prioriby Owvernight®
e FedEx Standard CrwernightE
@ FedEx Express SaverE

e FedE:x Ground®

e FedEx Home DeliveryE

) standard widget kit

@ Blank Shiprent

i‘l' Process End of Day

LA view Shiprents

Setkings r
@ Help r
0 e

O

or: press the Close Day button on the main screen Hose Day

ShipRush will close the shipping day and print a manifest on your printer.
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# Note: The FedEx Ground® manifest does not list all the shipments. It is not meant to.
Rather it is a summary of shipments that is used by the driver. All shipments are included

in the totals, but only certain shipments (such as COD) are actually listed. This is normal
and per FedEx specification.

Next: Reports
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Drop Shipping

Drop shipping is when your firm ships on behalf of others. There are two main models
for this kind of business:

Billed to Your Account

Shipping charges are billed to your shipping account. But you want the From information
on the label to reflect the firm on whose behalf you are shipping. Meet this need with
ShipRush Profiles. Simply create a profile for each needed From address block.

Billed to Customer Accounts

In this model, shipping charges are billed directly to customer shipping accounts.
ShipRush allows this to be handled two ways. Pick the method best for you.

38

Third Party Billing
ShipRush maintains a list of recently used third party billing accounts. Select

Third Party Billing and press the lookup button . This will list recently used
third party billing information.

Direct Billing

If your customers allow it, their shipper information can be added directly to your
ShipRush system to use as Ship From information. To use this option, go into
Settings and press Add Account. Enter the account information. This way you
can have an entire kit of From information that sets the label and billing account
in one step.

The new account(s) will be listed in the From list on the shipping form.

(bNote that the From address should always reflect the physical address where
the shipment originates. This is important in case of lost, damaged, or
undeliverable shipments. The company and contact information can be set to
reflect the party on whose behalf the shipment is sent.



Setting up ShipRush

System Requirements
PC & Operating System

ShipRush requires a Pentium 11 PC of at least 700 mhz. The display needs to be
1024x768 or higher. The following operating systems are supported:

Windows 7 and x64

Windows Vista and Vista x64

Windows XP and x64

Windows 2003 Server and x64

Windows 2000 (all flavors)

Windows2000 & Windows2003 Terminal Server (please click for important
information)

There should be at least 256MB of RAM and 100MB of free disk space to install
ShipRush. There should be at least 200MB of free disk space for ongoing use.

All Systems: Internet Access

ShipRush requires an internet connection. The internet connection can be via dialup,
DSL, Cable Modem, T1, or other similar. Click here for required access and firewall
details.

Printer
ShipRush must be able to print clean bar codes on the shipping label. Peel and stick label

stock can be used in thermal label printers and also in laser printers. Plain paper can also
be used in laser printers. ShipRush supports laser printers, and thermal label printers.

Electronic Scale

An electronic scale is optional, but really nice!

Supported Contact Manager & Accounting Systems:

An eBay Seller Account

PayPal merchant account

Yahoo Stores account

Amazon Marketplace or Seller Central seller account
Supported ZenCart version

Supported Magento version

Supported X-Cart (aka XCart) version
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e Supported OSCommerce version
e QuickBooks (all flavors, including Pro, Enterprise, Premier) 2004, 2005, 2006,
2007, 2008, 2009, 2010
e QuickBooks Enterprise versions v5, v6, v7, v8, v9
e ACT!including ACT!2010, ACT!2009, ACT!2008, ACT!2007 (aka v9),
ACT!2006 (aka v8), ACT!2005 (aka v7)
e Microsoft Retail Management System v1.x, v2.x
e Microsoft POS is supported via the ShipRush SQL Scripts

®  (The Retail Management System plugin button requires U.S. Regional Settings in Control Panel)

e Peachtree v9, v10, v2003, 2004, 2005, 2006, 2007, 2008, 2009, 2010
e Peachtree Quantum 2006 and 2007, 2008, 2009, 2010

e Microsoft Great Plains (aka Microsoft Dynamics), v6.0-v10.0 (Pervasive,
Microsoft SQL Server & MSDE)

e Microsoft Office Accounting 2007, 2008, 2009

e Microsoft Outlook2000 & 2002 (aka XP), 2003 and 2007 (with or without an
Exchange server)

e GoldMine v4, v5, v5.5, v5.7, v6.x, v7.X (dBase & SQL), GoldMine v8.x (aka
Premium Edition)

e SalesLogix v5.X, v6.X, V7.X

e Most any ODBC or SQL database using an ODBC or ADO query

e Your Custom application using the ShipRush SDK or Web Service

ﬁ Note, the contact manager or accounting system should be installed and operational
before installing ShipRush.

A Shipping Account!
Lastly, you need a FedEx® shipper account. This is a nine-digit number. If you need an

account, visit www.fedex.com to open an account. To use FedEx SmartPost®, contact
FedEx to have SmartPost added to your FedEx account.

(I)An account is required to install ShipRush. Please do not attempt to install
ShipRush until you have a FedEx shipper account.

Next: Running ShipRush Setup
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Running Setup

(I}New ShipRush users of the systems listed below should prepare their systems prior to
installing ShipRush. Click the appropriate link for information:

e QuickBooks

e Peachtree
e Microsoft RMS

Start the ShipRush Installer: New and Upgrade installations

The ShipRush program is packaged in an installation file that you download or receive on
CD-ROM. If you downloaded this file from the internet, you were prompted for a folder
to save the file to. Using Windows Explorer, navigate to the downloaded file and double
click on it.

If you have ShipRush on CD-ROM, navigate to the ShipRush folder, and double click on
the file to start the installation.

ShipRush will automatically install itself. If ShipRush v4.x or v5.x is present, it will be
upgraded automatically.

Next: The Installation Wizard.
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The Setup Wizard

The wizard will prompt you for:

Your contact manager/accounting program. (Note: The contact manager or
accounting system should be installed and operational before installing
ShipRush.)

Whether ShipRush is in a multi-user or single-user environment

Your shipper account and shipper information (such as ship from address, etc.)
Your printer type and name. This is for printing shipping labels. (If you use a
thermal label printer, please see the documentation on the subject.)

ShipRush will automatically install itself, and will upgrade earlier versions automatically.

When done with the wizard, you are ready to ship. Start ShipRush and it will be in your
system tray. Then simply go to the desired contact in the contact manager, and select the
shipping method from the ShipRush system tray menu.

QuickBooks users should take a minute to prepare QuickBooks before using ShipRush.

42




Configuring for your Software

The following systems require setup to use with ShipRush:

Peachtree

Microsoft RMS

Other systems require no configuration to use ShipRush:

ACT!

Ba

:

PayPal

Yahoo Stores

Amazon Merchants

GoldMine

Microsoft Office Accounting
Outlook

QuickBooks

SalesLogix

Microsoft Great Plains / Small Business Financials

Setting up ShipRush
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Accounting, POS, CRM & Contact Manager Integration
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QuickBooks

Overview of use with QuickBooks

@ShiRush should be running in the System Tray before shipping:
. owm gy TOOPM
L B |Ee ) 1/25/2010

The steps are simple:

a) Open a QuickBooks Invoice, Purchase Order, or Sales Receipt

b) Select the customer

c) [optional] Enter line items on the form

d) Select the ShipRush shipping option from the ShipRush System Tray menu.
e) Process the shipment

f) Put the cursor into the QuickBooks form, and press Ctrl-V to paste in the tracking
number.

@Note that the FedEx shipping button inside QuickBooks uses the built-in QuickBooks
Shipping Manager, not ShipRush (yes, they look the same, because Intuit licenses
ShipRush technology from Z-Firm).

Next: Prepare QuickBooks for use with ShipRush.
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Prepare Quickbooks for ShipRush

(I}This page discusses required setup in QuickBooks. Please read it!

(blf you run QuickBooks on a network, you will need the password for the QuickBooks
‘Admin’ user.

There is more than one way to use QuickBooks, so there is more than one way to
configure ShipRush with QuickBooks. Read over the ways that QuickBooks can be used
and select the link to get the scoop.

o If you enter the Ship To address on the invoice or sales order in QuickBooks,
click here.

o If you save the Ship To address with the customer record in QuickBooks, click
here.

o If you run a QuickBooks Basic Edition click here.
Optional Settings:

o Configure automatic Tracking Number Write Back.

o Automatically set the shipment reference to an invoice or PO number.

e Ship from Purchase Order screens.
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Prepare QuickBooks for Screen Mode
This page is for users of:

e QuickBooks Basic Edition: Any year version 2004+

e QuickBooks Pro: 2004+

e QuickBooks Pro / Enterprise 2004 or later who enter ship to addresses on the
invoice or sales order screen

Setup Steps:

1. Go into ShipRush Settings
2. Select your QuickBooks version from the list:
1. QuickBooks 2004 or later Basic Edition
2. If running QuickBooks 2004 or later Pro / Premiere / Enterprise, select
"Use Invoice / Sales Order - Hybrid Mode"
3. Optional: Set up QuickBooks for Write Back operation.
4. Done!

(bQuickBooks should prompt you to 'Allow ShipRush as an integrated application.’

beote that you must be logged into QuickBooks in single user mode as the
QuickBooks 'Admin’ user (not an admin-equivalent, but the actual 'Admin’ user). Only in
this way will ShipRush be given permission to access the QuickBooks system. Once
added as 'Admin’ any and all users can use ShipRush with QuickBooks.

Optional: Modify QuickBooks Templates

ﬁ“ In earlier versions of ShipRush, this step was required. The steps below are now
optional. One benefit of taking these steps is quicker ShipRush popup in some cases.

The first step is to open the invoice template to customize it. (The steps for this vary
slightly based on the version of QuickBooks you run.) Usually you can select Lists |
Templates and then double click on the invoice (or sales transaction) template you want
to modify.

In the Customize Invoice screen, go to the Header tab, and set it as shown below:
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Customize Invoice |
TEITII:I'EItE EET=8 [CLiztom |nvoice (1] 4
Header I Fields l Columnhz I Prog Cal l Faater l Optians I Eamze]
Screen Print Title Diefault
Default Title v v IIn-mice
Help
Date ¥ ¥ |DaTtE
Invoice Mumber Layout Desigrer

[BILL TO &3

[SHIF TO &4

@The Ship To can be optionally set to also print (it must be set for screen)

®Note the &3 and &4!

Now when you open an existing invoice, or create a new invoice, the screen should look
similar to this:

& Create Invoices *
ﬁErev *ﬂe:-:t ﬁ Prirg = @ Send - Speling Qb Higtary rﬁf; Time/Costs

Customer.Job Form Template

ISmaIISDn, Fran j Il:ush:um Invoice j

DATE IMNVOICE #

12/15/2003 &

Invoice

SHIF TO 4

5437 Euclid St
Bapghore Ch 34326 Bapzhione Ch 34326

Met 30 (011452004 =

ITEM QUAMTITY DESCRIPTION RATE WEIGHT  AMOUMT Tax

5437 Euclid St

You are now ready to use ShipRush with QuickBooks.

@Note that addresses need to be formatted properly to function (most sites already use
one of these formats).

Next: Optional Setup Steps
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QuickBooks Database Mode

This page is for users of:

e QuickBooks Pro / Premiere / Enterprise 2002-2006 when the Ship To is part of
the QuickBooks Customer record

Setup Steps:

1. Go into ShipRush Settings
2. Select you QuickBooks version from the list:

QuickBooks Parameters x|
rEuickBooks Application Type —Address Retnewval Mod
" QuickBooks OnLine Edition f+ Get "Ship Ta" [if blank, get "Bill Ta"]
" DuickBooks 2000 & 2001 i~ Get"Bil To"

" QuickBooks 2002 - 2004 B asic " Get Baoth and Ask
% DuickBoaoks Pra / Fremier / Enterorize 2002 - 2004 [~ Flip Company And Cortact Mames

 Usze lnvoice / Sales Order / Sales Feceipt [Hybrid-Made)

— QuickB ooks
[~ Usze Alt-5 Marked Field az Reference

Beference Prefis: |F.O.Mumber:

v Put Tracking Mumber onto Clipboard Tracking Mumber Brefis ; |UPS Tracking Humber:

o COF X Cancel

(b Note: If you enter the shipping address on the Invoice / Sales Receipt form(s), this
option will not work properly. Use Screen Mode instead.

(bQuickBooks should prompt you to 'Allow ShipRush as an integrated application.’

(bNote that you must be logged into QuickBooks in single user mode as the
QuickBooks 'Admin’ user (not an admin-equivalent, but the actual 'Admin’ user). Only in
this way will ShipRush be given permission to access the QuickBooks system. Once
added as 'Admin’ any and all users can use ShipRush with QuickBooks.

Optional: Set up QuickBooks for Write Back operation.
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Next: Ship!

50



Setting up ShipRush

QuickBooks Optional Setup

Quick List:
e Automatic Tracking Number Write Back
e Ship To Address Not Always Used
e Adding QuickBooks order number to shipment
o Shipping from the Purchase Order screen

Writing Tracking Number to QuickBooks Form

By default, when you ship the tracking number is automatically placed on the Windows
clipboard. Simply click into the QuickBooks document (like into a blank line item on a
Sales Order) and press ctrl-v to paste it in. No customization of QuickBooks is required
to use this method.

Automatic write back to the QuickBooks form can be enabled by taking two steps:

1. Customizing the QuickBooks template (the invoice or sales order template)
2. Setting the appropriate option in ShipRush

For steps click here.

Ship To Address Not Always Used

If you sometimes leave the Bill To or Ship To blank, or want to choose between the two,
change the Address Retrieval Mode to "Get Both and Ask"

If you need ShipRush to flip the company and contact due to how the data is entered into
QuickBooks, place a checkmark on "Flip Company and Contact Names"

These options are set in Settings.

Adding QuickBooks Order Number to Shipment

Need the QuickBooks order number or invoice number on the shipment? This can be
done with a small modification to the QuickBooks template.

The &5 option may be used if you wish to pull the Invoice # or PO # from QuickBooks
automatically. Modify the appropriate QuickBooks templates and add &5 and/or &6 to
the Invoice or PO field. In ShipRush Settings enable the option in ShipRush under "Use
Alt+5 marked field as First Reference.” Do remember to add &5 to all the appropriate
templates in QuickBooks (the ones that you ship from).
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Here we have added &5 to an invoice form.

Customize Invoice

Termplate Name |Cust0m Inwoice |

Header | Fields Columns || Prog Cols Frookey Compary Farmat Printer
. Screen Print Title Default
Default Title Tnvoice |
Help
Date ¥  [#] |patE |
anuice Murnber INWOICE # &5 Layout Designer

Bill To BILL T

Ship To OO0 [ [steTo |

Template is
D inactive

Shipping from the Purchase Order screen

If you plan to ship from the Vendors area and Purchase Orders, you will need to add &8
to the date field of those templates used for Purchase Orders. No additional setting is
required in ShipRush, other than what you've already set for use with QuickBooks.

Next: Start shipping!
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QuickBooks Write Back Setup

@QuickBooks customization is not part of no-charge phone support.

The first step is to open the invoice template to customize it. (The steps for this vary
slightly based on the version of QuickBooks you run.) Usually you can select Lists |
Templates and then double click on the invoice (or sales transaction) template you want
to modify.

@Remember that all the templates you use need this customization. Most businesses
use a single template, and this can be done just once.

®The steps here show customizing an invoice. The steps are the same for a Sales Order.

In these steps we will start from the Invoice screen, open with the template we use. We
press the Customize button.:

'ﬂlﬁrevious [ pext ﬁ = Q 7 a 2 %L [## Spefling E‘:h Histary Gf{; TimefCasts, .. T. ¥
Customet: Job Te% Custamize
|Rock East

|.fi.l:uEru:ru:nml:uieJ Kristy | o le Invoice | w
Invoice 12152007 (@] |94
Ship To 1 “
Kristy Abercrombie Kristy Abercrombie
5647 Cypress Hill Rd 5647 Cypress Hill Rd
Bayshore CA 94326 Bayshore, CA 94326

(Z12)232-2222

And then we press Customize again:
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Customize Template @

Select a template; Select an action;
Finance Charge - Edit the selected
Fixed Fee Invaoice Edit renplate,
Intuit Packing Slip
Intuit Product Invoice

Intuit Professional Invoice

Inkuit Service Invoice Create a new
Inkuit Skandard Pledoe Mew template based on
Irevoice From Proposal the selected
Packing Slip kernplate.
Progress Invaice
fock Castle Invaoice . 30 to the template
Time & Expense Invoice o ko List lisk fu:ur advanced
optians.

In the Customize Invoice screen, go to the Fields tab, and set it as shown below:

@ It is not required to use the 'Other’ field. Any field can be used that is both on screen
and printable, and that is long enough.
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Customize Inwoice g|
Template Mame |Rcu:k Castle Invoice |
Header EIET| Colurns || ProgCols | Footer || Company | Format Printes
Screen Prink Title
P.O. No ™ O [pomo | -
5.0. Mo O O |5.o. Mo, |
Temms [reRrs |
Due Date |DLIE DATE |
REP O O [re |
Account Murmber O |F\ccount # |
Ship Date 0 [0 |sHepate |
Ship Via O 0O [sHevia |
FiOB D |:| |FOB | D Template is
Praoject/ob v |pRoIECT | inactive
Other |Track # &7 |
Cortract & O] [0 |CONTRACT # |
B-Day 00 O |eoav |
Spouse’sMame ] []  |SPOUSE'S NAME |

At this point, the system is set to save the tracking # to the invoice. To print the tracking
number on the printed invoice we use the Layout Designer (note the Layout Designer
button on the screen shot just above):
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Layout Designer - Rock Castle Invoice

Make same Cenker Undof/Redo Zoom
AL .
LI / : H q,
Add af Remoyve eigh Wit Undo edo In
i 1 z 3 4 5 G 7 2
(=F
3 Fock Castle Construction I | :
Wil Invoice |
— : 11735 County Road | [ 0% R a0 Ll 08 e ik i
= i Bayshore, C& 943326 | DATE INWVOICE # ;
= PEliag ' 1201582007 Sutple
E: H i
el B |
=k BILL TO SHIP TO '
- ! This is sample test. This i sathplé beut. !
iy ! i
=] | i
LRl i
3 i
3 i
= |
; TERMS DUE DATE ‘PROJECT Track # &7
_E i Sarriple 1201502007 Sarriple Sartiple
_E DESCRIFTION QUANTITY RATE ARIOUNT
_E This is cumiple text. 1 1.00 12345

The last step is to set ShipRush to perform the Write Back action. From the ShipRush
System Tray icon select Settings | Program Settings and press the CM button. Then set it
as shown:
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QuickBooks Settings

QuickB ook : Application Type Addrezs Retrieval Mode
" QuickBooks 2000 & 2001 (+ Get"Ship Ta" [if blank. get "Bill Ta"
" QuickBooks 2002 - 2006 B azic " Get "Bill Te"
i« [uickBooks Pro / Premier / Enterprise 2002 - 2006 (" Get Both and Ask

™ [uickBooks Custorner List
(o Use lnvoice / Sales Order / S ales Receipt [Hybrid-tMode]

[ Flip Company &nd Contact Mames

QuickBooks
[ Use Alt-5 Marked Field az First Reference

Heference Prefix |

[w Put Tracking Mumber onta Clipboard
I [v Use haotkey field At + |7 w | to post tracking number to document,
FedEx Tracking Mumber Prefiz |Tran:k1¢:

x Cancel |

Note that we have also changed the tracking number prefix. This needs to be kept short
so that the prefix + tracking number will fit into the invoice field. The 'Other' field in
QuickBooks 2006 is 28 characters long. Long enough for the configuration shown.

Now when a shipment is done against this invoice, the print out will look like this:
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M Print Preview -- Page 1 of 1
Frev page 1 Zoom Dut ] Help Lloze

Eock Castle Construction |nV0iCG
1735 County Road
Bayshore, CA 34326 DATE INVOICE #
1201502007 o4
BILLTO SHIF TO

Kristy Abercrombie Kristy Abercrombie

5647 Cypress Hill Rd 5647 Cypress HillRd

Bayshore C4 24326 Bayshore, C& 94324

(212)232-2222

TERMS DUE DATE PROJECT Tracking Mumber &7
Het 30 11472002 Track#: W0TLTEISI66
DESCRIPTION QUANTITY IE AMUTINT
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Peachtree

Prepare for ShipRush with Peachtree

Before installing ShipRush, gather some information about the Peachtree system.
1) If you use a username & password to log into Peachtree, write those down now.

2) The Peachtree 'short file name' for the data file will be needed. To find the short file
name, take these steps in Peachtree:

o Peachtree 2003 and earlier: Select Help | File Statistics in Peachtree

o Peachtree 2004 and higher: Select Help | Customer Support & Service | File
Statistics

Note the title bar of the File Statistics window will say: Data File Statistics for <your file
name>. E.g. Data File Statistics for acmecorp

Make note of the short file name, it will be needed during ShipRush setup.

Setting up Peachtree after initial ShipRush installation:

To set the data file, select Settings | Program Settings from the ShipRush System Tray
menu. Press the CM Settings button to set the Peachtree connection details.

Next: Shipping with Peachtree.
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Shipping from Peachtree

ShipRush can ship from the following Peachtree screens (this list is for Peachtree 2004,
earlier versions may vary from this list):

Quotes

Sales Orders

Sales / Invoicing

Receipts

Credit Memos

Purchase Orders

Purchases / Receive Inventory
Payments

Write Checks

Vendor Credit Memos

To ship, simply:

Open the screen in Peachtree, and select the customer/vendor.
Optionally fill in the rest of the Peachtree screen
Select ShipRush from the system tray menu.

After pressing Ship, click into one of the fields in Peachtree (like a memo field)

ARSI

Press ctrl-v to paste in the tracking number.
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Peachtree Settings

To access this dialog: Open the ShipRush System Tray menu and select Settings | Program Settings. Then
press CM Settings.

(bShipRush must be set to use the proper Peachtree data file.

To see the data file name, open Peachtree Accounting and select Help | File Statistics.
Note the title bar will say: Data File Statistics for <your file name>
E.g. Data File Statistics for acmecorp

In this example, 'acmecorp’ is the data file name.

Now that you know your data file name, set it in ShipRush. Take these steps from the
ShipRush System Tray menu:

1. Select Settings | Program Settings

2. Press the CM Settings button.

3. Set the file name, for example to: acmecorp

4. If you log into Peachtree with a password, enter that information here as well.

Save the settings, and start using ShipRush.
Additional settings control how ShipRush pulls the Ship To address from Peachtree. For

example, the Consignee Company may be pulled from the Peachtree Name or Ship Name
fields. Settings allow you to control this.
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ACT!

Shipping with ACT!

Once ShipRush is installed, just launch it from the Start Menu and ShipRush will drop
into your system tray. To ship, simply navigate to a contact and select the shipping option

you want from the ShipRush System Tray menu (click on the ShipRush System Tray icon
to get the menu).
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Shipping and Tracking

Shipping

1.

To use ShipRush, start it from the Start Menu and it will sit in the System tray
m 5 5

until you need it: o

Then navigate in ACT! to the contact you want to ship to.

Invoke ShipRush by selecting the desired shipping method from the ShipRush
System Tray menu.

ShipRush pops up the shipping form, pre-populated with the contact
information:

Select the desired shipping options, and press Ship with the mouse.

ShipRush now creates the shipment, and creates a tracking record in the History
tab in ACT!2000 (it is similar in ACT!2005/2006/2007 and other versions of

ACT!):
Time | Type | Fegarding | Record Managerl Attachment
4:40 P To-do Done -======= ShipRuzh® Shipment D etails =======- Fiafael
Reference : Part # 223-764,
Tracking Mumber : 790473693006
Ta track your shipment, please browse to the following URL:
hittp: /Aweacgi-bincom/cgi-bindtrack_it?rk_num=790473633006%dest_cntiy=U5kship_date=07022
ooz
Base Rate 22,50
Dutiez and surcharges : 46
Dizcounts © 4.28
Met Charge : 18.68
Actual charges may differ.
S]] notesHistory [Actiiies | SalesiOpportunties | Groups | User Fields | PhoneHome |_AR Contacts |_Stetus ][ 4 | T
Tracking

Notice that there is a URL in the history record. This can be cut and pasted into a web
browser to quickly track the package. Also notice that in this example, the Reference
note. This is because we filled in the Billing Ref field on the airbill.
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GoldMine

Shipping and Tracking

Shipping

64

1. Start ShipRush from the Windows Start menu. ShipRush will jump to the

7:00 PM
A B[R0
System Tray : 1/25/2010

Navigate in GoldMine to the contact you want to ship to.
Double click on the ShipRush System Tray icon
ShipRush pops up, pre-populated with the contact information:

& shipRush EI
G =+ o 120 1skeside ave SEATTLE wa 52122 ~ D) =
Packaging [BosDiher = O
Company [SANTA ROSA TROPICALS B Weicht[t | bs i
Name [RECENING | Phore [707523333 | 2 (P)
Address |B40 PINER ROAD | Fieference [[ider 123456789 | @ Vew
[ | ()
Ciy [SaNTARDSA | State [Ca [+ 2P [95am | Close Day
Fesidential [ Settings
Matification Email |receiving@srtmpical.demo | o
Ll = ok Ground® | ~ TR 9/30.2010 |~ C Help
Close
Fedtx
FedEx service marks us=d by permission
Eztimate Cost Tranzit Time List &l Services

Select the desired shipping options (e.g. weight, reference, etc.), and press
Ship.

Done! ShipRush prints the shipping label and creates a tracking record in
GoldMine:
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l, Summar_l,l\ Figlds \ Maotes \Enntacts\ Detailz \Heferrals\F‘endlng-"‘ Hiztary \ Links \'{‘\\ 4| |

[rate |Jzer Achivity Result | Reference
bay 14, 02 EWwWEM MagFiled [EML | SRSUEU-Z2002-02 ktrn 0w GWEM ## ShipRush Mews
Jul 1, 02 RaFAEL [ | Shipment Proceszed: part no 34.3-4

To see the shipping details, right-click on this history record and select Read. The
shipping details appear:

8 E-mail re: part no 343-A (oc:Sam Jones)

R e AR SHE A R s e R T P O =

'|Suhject :parnt no 343-A (oc:Sam Jones) -
Date :Mon, 1 Jul 2002 18:02:00 -0700

Linked te : Sam Jones

From :RAFAEL «GaldMine Users

To : RAFAEL «GoldMine Uger=

Reference : part no 343-4

Tracking MNumber @ 7290471950242

To track your shipment, please browse to the following

TRL: =
http:fﬁwww.cgi—hirumfcgi—hinftrack_it?trk_num=?904?1980242&dest_d

Base Rate
Duties and surcharges
Discounts

MNet Charge

Aetual charges mway differ.

Tracking

Notice that there is a clickable URL to track the package. Also notice that in this
example, the Reference is blank. This is because we left the Shipping Reference blank.
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GoldMine Menu to Launch ShipRush
@Optional: Follow these steps to have a ShipRush menu selection available within
GoldMine:

With GoldMine running, launch ShipRush from the Start Menu.

From the ShipRush System Tray menu, select Settings | Program Settings

Click the Add to CM Settings button

In GoldMine, select File | Log In

Log back in to GoldMine.

o s wnp e

c'/To get complete control over where the menu item appears and what it says, edit
the GoldMine user.ini file to taste (consult the GoldMine documentation for details).
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SalesLogix
Shipping

Shipping

1. Start ShipRush from the Windows Start menu. ShipRush will jump to the

S [t TOOPM

System Tray LZZ20T (A SalesLogix toolbar button or
menu item could be set up by the SalesLogix system admin to put the ShipRush

option right in SalesLogix)
2. Navigate in SalesLogix to the Contact or Account you want to ship to.
3. Double click on the ShipRush System Tray icon
4. ShipRush pops up, pre-populated with the contact information:

& shipRush

CRETN =+ - 120 1ak=side ave SEATTLE wia 92122 ~ D) @
= Lo Packaging [Bou/Qther [~] =
Company [S&NTAROSA TROPICALS | 5 weight[s | Ibs Shio
Mame |[RECENING | Phore [7o7Sesasas | Dﬁgljfgmm @
Address |40 PINER: ROAD | Rieference Oider 123456789 | ©f Vew
[ 0
City [SANT&RDSA | State [C& [+ 2P [38401 | Close Day
County [Usa  [~] T D| O
Residential [ Settings
Motification Email |receiving@srtmpical.demo |0
@RS = Fedk s Ground® Help
mSender
Close
FedEx
F=dEx service marks vzed by perm
Estimate Cost Transit Time List &1l Services

5. Select the desired shipping options (e.g. weight, reference, etc.), and press

Ship.

6. Done! ShipRush prints the shipping label and creates a tracking record in

SalesLogix:
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Activities  Histary lAttachments] Literature Heuuests] Lead Sources] Dnnortunities] Associations] Plocesses] Summawl Miotes ] Mare Tabs...] Net F'rofile]

[rate/Time &

Category

002 B:24 P & O J --m====== ShipRush :==========| SHF
& | 6/28/2001 Administrator | Mest if ONE PASS PRT - k Type: To-Dao
o |B/28/2001 Joe Dupre | Mesthif FROM REMOTE PRT == [ Time: 5:24 PM-6:24 PM
& | 6/28/2001 Adminigtrator | Aesthf TEST STAGES FRT --== [ Account: Acme Corp
& |B/28/2001 Administrator | ftesthf OR2 PRT --== [ Contact: Jones, Sam
& |6/28/2001 Jill Colvin Mesthif 2nd PRINTED === Regarding: shipment .
e |B/28/2000 Dupre, Joe  |hijoel if you get this, syne iz workind Complete comp §==='====IJShIDBLIfth Shipment Detaly =======--
P i ervice : Overnigl
e |B/28/2001 Dupre, Joe  |hijil... thizg iz raf on the remaote.... Complete woof Finforencs - Part T35
Tracking ...

Tracking

Notice that there is a URL in the history record. This can be cut and pasted into a web
browser to quickly track the package. Also notice that in this example, the Reference
note. This is because we filled in the Shipment Reference field on the shipping form.

ot Wiew Hotes
[.======= ShipRuch Shipment Details =======_. J Close
Service : Overnight
Reference : Part 334-644

Help

Tracking Humber : Y305563926558

T o track vour shipment, please browse to the following LRL:

hittp: & s Aeai-bindtrack_itYhrk_num=790556992553 b\
fdest_cnt=l5kszhip_date=07022002

Baze Rate : 2280
Dties and surcharges : .46
Digcounts : 423
MHet Charge : 18.68

Actual charges map differ.
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Microsoft RMS

Overview: Shipping from RMS

Microsoft RMS (aka Retail Management System) is a POS application. ShipRush
integrates with RMS in a few areas:

e« RMS POS Screen Operation: This puts a ShipRush button right into the POS
screen of RMS.

e Shipping Queue Operation: RMS allows sales to be processed, and put into a
'shipping queue' for later shipping. ShipRush integrates with this shipping queue,
and stores tracking numbers, charges, etc. in RMS automatically.

o Point of Sale Operation: The RMS transaction screen has a shipping
information window (Shift-F1). ShipRush integrates directly with this screen.

e The Inventory Transfer screen of the Store Manager

ShipRush can work in all the above modes without reconfiguration.

ShipRush can be installed on all POS stations, or select stations, as needed (and in
accordance with your ShipRush license). While multiple retail lanes may be used to
enter sales, typically only one or two will have scales and printers to handle the
shipments themselves (the 'shipping stations'’). In this scenario, ShipRush would be
installed only on the stations with the scales and printers.

Point of Sale Button Operation

Enter the transaction in the POS application

Press the ShipRush button, ShipRush pops up

Process the shipment

The tracking # and optionally the shipping charges are automatically posted to the
POS screen

5. Tender the sale

Awnh e

Point of Sale Operation Shift-F1 screen

Enter the transaction in the POS application

Press Shift-F1 to go to the Shipping Information screen

Select ShipRush from the System Tray (by double clicking on it, for example)
Select the Customer in the ShipRush Customer Navigator

Ship! The Tracking # and optionally the shipping charges are automatically
posted to the Shipping screen

Close the shipping screen

7. Tender the sale

arONOE

o
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Shipping Queue Operation

At any or all registers:

1.
2.

3.

Enter customer and items

Set shipping options via the Shipping screen (Shift-F1 in the RMS POS
application)

Tender the sale

The sale is now in the shipping queue. At the stations where shipments are processed
(the 'shipping stations’), the following steps are used:

arODE

6.

View pending shipments (Ctrl-Shift-F8 in the RMS POS application)
Select a shipment
Press Ship
ShipRush pops up
Process shipment in ShipRush
1. The tracking # is automatically posted to the Shipment screen, and saved
with the sale in RMS
Close shipment

(b Note that some setup is needed in the RMS Store Operations Manager application
before using ShipRush in this way.
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Shipping from the POS Screen (POS
Button)

The POS screen is the most used way to use ShipRush. Simply click on the ShipRush
button in the POS Ul and ShipRush will pop up:

Microsoft Store Operations POS

| Gales | alexNayberg EATNIENIOTTIN | Discount 0.00% | OTiE 2 5/2/2008 2:45:06 b
Steve
Toddlers Club
Bill To Ship To Shipping Infarmation ] Retail
Gregany Weher Gregary YWeher Carrier: T Management
2655 South Rainer Ave 2555 South Rainer Ave Serice: System
Seattle, WA 98117 Seattle, WA 98117 Charge: [ J| Compatible
Tracking #: mn| Hardware
Motes:
) ) - rerchant
Itern Lookup Descriptian Cluantity Price| Extended| Tax| Rep |& mhl Servces
el : Shipping wWith
15001 Boy's 15" Bike 1 $7983  $7999 .3- ShipRush for
S/N: 234234 FodEx
A
Sub Total Sales Tax Total
F1: Help F2: Lookup F3: Calculator F4: Joumnal F5: Open / Close | FB: Calendar
F7: Set Customer | F8: Mo Sale F3: Secure F10: Drawer F11: Recal F12: Tender

After shipping with ShipRush, the Shipping Information area of the POS screen is
automatically updated:
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shipping Infarmation

Carrier: FedEx
service:  FedExExpress Saver®
Charge: % 3953
Tracking #: 790422280201

Motes: shipped with ShipRush

Retail
bManagement
Svsterm

Compatible
Hardware

Frice Enende.d Tax| Rep ~

$79.99 $79.99
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Shipping via Point of Sale (Shipping Info Screen)

Steps:

1. Enter the sale details
2. Press Shift-F1 to bring up the Shipping Information screen:

3.

Shipping Information

Shipping |nfarmatian

LCarrier: | [ShipRuzh] j
Service: | Ground j
Webszite: |E:"-.F'rn:-gram Filez'-Firm LLCAS ... E

Shipping Charges:

[ Owermde default shipping charge calculations.,

Total
T otal weight; lﬂi
Total value: IW
Calculated charge: |$EII:II]7
Shipping charge: |$EII:II]7
Tracking Infarmation
MNotes: ||
Tracking #: |

(] 4 | Cancel Help

Invoke ShipRush by double clicking on it in the System Tray.
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4. Find the customer by typing in a few digits of the name or company:

Find Contact E|
Search: |we|:u' by ¢ LasztMName  FistMame  Company
AccountMumber | Firstd ame LastMame Addrezs2 Ciky,

Greqory

¥

W OF X Cancel |

| #

5. ShipRush pops up:

6. Process the shipment. ShipRush updates the Shipment Information screen with
the tracking number (and charges, if so set in ShipRush settings)

Shipping Information

Shipping |nfarmation

Carmier: | [ShipRuzh] j
Semnvice: | Ground ﬂ
Website: |I::"'.F'r|:|gram FileshZ-Firrn LLCAShi... E

Shipping Charges:
[v Owvermide default shipping charge calculations.

Tatal

T otal weight: 0
Total value: $£0.00
Calculated charge: $£0.00

Shipping charge: |$3.53

Tracking Infarmatian

Haotes: |

Tracking #: | 0000000335115315

k. | Cancel Help
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Shipping from RMS: Shipping Queue Operation

Stage 1: Entering Sales for Shipping
Stage 2: Processing Shipments

Stage 1: Entering Sales for Shipping

At any or all registers:

1. Enter customer and items
2. Set shipping options via the Shipping screen (Shift-F1 in the RMS POS

application)

Shipping Information

Shipping lnformation

Carrier: | [ShipRuzh] j
Semice: | Ground j
W ehsite; |I::"'.F'r|:|gram Filez"-Firmn LLCAS hi.... E

Shipping Charges:

| DOwvermide default shipping charge calculations.

Total
Total weight: Iﬂi
Total value: IW
Calculated charge: IW
Shipping charge: IW
Tracking Information
Motes: ||
Tracking #: |

k. | Cancel Help

3. Tender the sale as usual.
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Stage 2: Processing Shipments

The sale is now in the shipping queue. At the stations where shipments are processed

(the 'shipping stations"), the following steps are used:

1. View pending shipments (Ctrl-Shift-F8 in the RMS POS application)

Pending Shipping Records

Lookup Trangzaction #: 2 entries

Tranzaction # Date Account Marme Carrier

8 3 004 0000002 Diane Tibbaot [ShipRush]
a5 3A8/2004 Q000001 aregon 'weher [ShipRush]

o]

Carncel

2. Select a shipment

Shipping Information

Shipping Infarmation Tracking Information
Carrier: UPS [ShipRush] Motes: |
Service: |Grc-und j Tracking number: |
Website:  |C:\Program Files\ZFirm LLCVShi.. Q] Website: | Q|
Date created: |3.-"1 842004 5:40:10 Prd Date proceszed: |
Charge: |$DDU— Mark &z proceszed: [
ShipTa
Marme: |Diane Tibbat Telephone:  [[425) 5550192
Company: | Fax number: |
Address: |i26:3 West Cout E-mait | q
|
City: |F|entu:-n
State: l‘v\-"f-"-—
Zip: 93838
Country: I—
Track... | Beceipt... | Edit | Ship... ’Tl Cancel Help
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3. Press the Ship button, ShipRush pops up (Note that ShipRush needs to always be
running in system tray).
(If you get a Windows File Download popup to Open/Save the file, select Open)
You are now looking at ShipRush. Enter the shipment weight (or use an
electronic scale to import the weight automatically), and other shipment details:

4. Process shipment in ShipRush by pressing Ship. The bar coded shipping label
prints, and the RMS Shipping Information form is now updated to look like this
(note that the Tracking Number and Charges have been updated):

Shipping Information

Shipping Information Tracking Information
LCarrier; | [ShipRuzh) j Notes: ||
Service: | Ground ~| Tracking rumber | B4&FO3981 31702
Website: |C:4Program Files'ZFim LLCAShi.. Q) Website: | 4
Date created: |3.-"'| 942004 5:40:10 PH Date processzed: |
Charge: ,M“— Mark &z processed. W
Ship Ta
Wame: |Diane Tibbat Telephone: |[425] 555-0192
Compary: | Fax number: |
Address: |6283 West Cout E-mail | Q)
|
City: |F|enton
State: l\'\"-’-\—
Zip: 93838
Country: l—
Track. . | Beceipt.... | Edit | Ship... | IT' Cancel Help

5. Close the Shipping Information form by pressing OK.
6. Done!

 Note that for ShipRush to automatically read the shipping service from RMS, the
shipping service in RMS must be named in a way that ShipRush expects.
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Prepare RMS for use with ShipRush

POS ShipRush Button

No preparation is needed in RMS to use this mode. When ShipRush first runs, be sure to set the ADO connection
in the Connection Parameters area. Then follow any prompts to restart ShipRush or POS.

Shipping Queue Operation

For Shipping Queue operation, the first step is to set up shipping services in the RMS
Store Operations Manager application.

Some notes about RMS:

e RMS centrally stores the location of ShipRush. This means that ShipRush must
be installed to the same directory on all shipping stations. It is advised to use the
ShipRush default target directory during installation.

Preparation:

ShipRush requires that some batch files be created. The sections below can be copied into
batch files that are saved into:
"C:\Program Files\Z-Firm LLC\ShipRush v7\"

For FedEx shipping, the batch file is:

@echo off
"c:\program files\z-firm lic\shiprush v7\ShipRush7.exe" /carrier=fedex /popup

Paste the indented text above into Notepad, and save it to the "C:\Program Files\Z-Firm
LLC\ShipRush v7\" as "SRFedEx.bat" (Note: Be sure to use the " marks around the file
name. If they are omitted, the file may be saved as SRFedEX.bat.txt.

Steps:

1. Start the Store Operations Manager application

2. Choose Database->Shipping Carriers menu item.

3. Press New in the Shipping Carriers window.

4. Type in "FedEx (ShipRush)" in the name field.

5. For the Shipping URL, type in fully qualified path to ShipRush executable. If
ShipRush was installed to the default location, this would be: "C:\Program
Files\Z-Firm LLC\ShipRush v7\SRFedEx.bat"
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The form should now look like this:

Shipping Carrier Properties: (ShipRush) E'

General | Services |

Mame:

| [ShipRush]

Intermet Addreszes

Main URL:

| |

Shipping URL:
|E:'xF'rngram Filezhe-Firrn LLCAS hipRush +3 Basich |E|

Tracking URL:

| 2

k. | Cancel | Help |

6. Switch to the Services tab. Either create one services and name it "All" or create
discrete shipping options, as shown here:
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Shipping Carrier Properties: (ShipRush) E'

Semnvices:

M ame

Ground

Mest Day

Add | Delete | Properties... |
| k. | Cancel | Help |

7. Press OK

8. Restart the POS application as prompted.

At this point, POS stations can enter orders, and set the shipping to ShipRush.
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RMS Settings

Shipping Settings are accessed via the ShipRush System Tray Menu (Settings), select
General, and then press the CM Settings button.

Options:

ShipRush Button in POS: This enables the POS button.
Note that for the POS button to function, the Connection Parameter must be set

properly.
RMS Shipping Queue Operation (Ctrl-Shift-F8):

Update Shipping Charges. This option updates shipping charges in RMS when
processing shipments.

Mark Shipment as Completed. This checks the Processed box on the shipment
automatically, removing the shipment from the pending shipments list in RMS.

Save Tracking Number. This option causes ShipRush to update the Tracking
Number in RMS when processing shipments.

Store Operations Manager

Update Freight: Set the freight on inter-store inventory transfers

Save Tracking Number: Saves the shipment tracking number to the transfer
record.

Update Shipping Field: Set the Shipping field on the inventory transfer.

Point of Sales Shipping (SHIFT-F1)

(This area is rarely used now that the POS Button is available.)

This enables the ShipRush Customer Search window for RMS. This is used when
using the Point of Sale shipping feature (the Shift-F1 screen). Set the ADO

connection string to the SQL/MSDE database (this requires that you know the
settings and password for the SQL/MSDE system).
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Great Plains & Small Business Financials
Great Plains / SBF Overview

ShipRush should be running in the System Tray before shipping.

The steps are simple:

a) Open a an Invoice, Purchase Order, or Sales Receipt
(ShipRush supports the Invoice, Orders, Quotes, & Returns forms)

b) Select the customer

¢) [optional] Enter line items on the form

d) Select the shipping service from the ShipRush System Tray menu.

e) Process the shipment

f) If the Invoice form is used, the tracking number is automatically posted to the invoice.
If another form is used, it is your job to paste the tracking number into a comment or

similar field on the invoice (just go to the field and press Ctrl-V to paste it, it is on the
clipboard automatically)

€

=" To integrate a shipping button into other areas of GP, the ShipRush ActiveX control
can be used by developers.
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Great Plains Settings

There are two settings important for using ShipRush with Great Plains:

1) Great Plains

2) Adding ShipRush Shortcuts (works with Great Plains v7/v8)

To access these settings, open the ShipRush System Tray menu. Select Settings | Program
Settings | CM Settings

Options:

1) What addresses to pull from GP (shipping, billing, or both)

2) What information to feed to the shipment Reference (Customer PO or GP Document
Number)

3) Auto copy Tracking # to clipboard, Auto post Tracking # to GP Tracking table, Auto
post Tracking # to GP document Comment

4) Tracking # Text Prefix

5) Update Freight on GP document: Update Always, Update only if shipper is billed,
Update only if Freight is empty, Add ShipRush freight to existing value in Freight

If you want to add ShipRush shortcuts to Dynamics, press the Add Application Shortcuts
option. Note that this will require Great Plains/SBM to be restarted. Also note that it
requires that the shortcut bar be visible. If the shortcuts are not added automatically, they
can be created manually if you have sufficient security rights to create new shortcuts.

Additional Settings:
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Outlook

Shipping from Outlook

The steps to ship are simple:

Open or highlight a contact in an Outlook Contact folder:

Contacts - Microsoft Outlook |Z”E|E|
! Fle Edit View Go Took Actons  Help Type a guestion for help =

BdNew ~ | 23 XK | ¥ &9 -] CpFind | [ Typeacontacttofind x| (@) !

Contacts oo B

My Contacts 123
Johanson, Jane
85 Contacts 10001 Wall Street g
P — New York, NY 10017 cd
Business: (212) 555-8787 =
® Address Cards E-mail: jane @greatthings... h
3 Detailed Address Cards g
&) Phone List i
1200 South Main Street k
O By Category San Frandsco, CA 94111
3 By Company Business: (415) 222-3232 '
(" By Location E-mail: sam@acmeroof.d... m
(> By Follow-up Flag n
op
Open Shared Contacts...
Customize Current View... 8
r
5
4 Mail E
uv
‘:ﬂ! Calendar w
X
S=| Contacts
¥
g
:A Tasks z
e Eg-
2 [tems

o
Double click on ShipRush in the System Tray
ShipRush pops up, automatically reading the address from the Outlook contact.
Enter shipment details and press Ship.

Now in the Contact Activities area, there is a shipment record:
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8 Contacts - Microsoft Qutlook
i fle Edt Vew Go Toos Actons el —

Find | [ Type acontactto find 7 | @)

ﬂuew - g X | G-
Contacts Contacts

efemeee] = Sam Jones - Contact
CurentView | ¢ Fle Edit View Insert Format Tooks Actions  Help
@ Address g HE‘_;aveandGnse %hﬂ TIPS, 4 Q@vl & - F .!

() Detailed 4 e
3 General I Details i Ach\-tFS ] Certificates ] Al Fields i
(> Phone Lis
() By Categd Show: >
"y By Compa{| [y subject |In Folder =
{» By Locatig] | . Shipmerts
( By Follow 4
Open Shared

Customize Cuj

Opening the details of this shipment record shows the tracking number, cost, and
shipment reference (reference may not be visible in this screen shot):
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s o[ 23 X | ¥ B - Sfnd 1)) e 3 contact o ind

Contact _ —
El Shipment (Prepaid) - Task

o cond i He Edt Vew Insert Fomat Toos Actons belp

p.l'rﬂ'll:'lﬁa’ Hgave and Clu_selj P WREE ﬁ ||[ﬂ |IC*RE|:|Arrence... 2 | }( J & - % - | @ !

@ Addrd Task ] Details I
) Detail

ARG

Subiject: Shipment (Prepaid)

3 Phon |

" By C3

) By Cq Due date: |Wed 5/11{2005 |L| Status: |Completed ;1
3 By Loy Start date: |Wed 5/11/2005 [:j Priority: |Norrr|a| vI % Complete:
3 By Fd

Customiz} | Single-parcel Shipment (Prepaid)| -~
To track this shipment, please browse to the following URL:
http-//Tracking?action=track&tracknumbers=790018706338&cntry_code=US

: Tracking Number © 790018706338 (shipment) 1 ‘
) Estimated charges : $21.00 L
— i [ I —— :
| Private [
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Outlook Configuration

To access this dialog: Go to the ShipRush System Tray icon, select Settings | Program Settings, and press
CM Settings.

The only thing to configure in ShipRush for Outlook is the folder where shipping history
will be stored. By default, ShipRush creates a folder named Shipments in the root of the
personal data store, and creates shipment records there.

You can specify any folder that is of type Task for ShipRush to create the shipment
history records.

Select Dutlook Folder for Shipping |'| Xl

ShipRush can store shipping hiskory in Tasks folders anly.
Please select a Tasks folder or create a new one

= Perzonal Folders
i Deleted ltems
-nbos

- Outbos
-Sent ltems

- Calendar

- Contacts
-Journal
-Motes

- Tazks

- Drafts

-Junk. E-mail

- Shipments

Perzanal Foldersh\Shiprents

[0 Cancel
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eCommerce Integration
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Using Order Manager

Settings: Printing

o

The settings in this area affect how the ShipRush Order Manager operates.

# 1n most cases the defaults can be used. Only change settings that you require.

Control over the Order Manager Packing List is here.

& Adding a reminder to give you eBay feedback is appropriate!

Auto print: If checked, the packing list will print automatically every time a shipping
label is printed.

Print prices: A normal 'packing list' does not include prices. If this option is checked the
prices from the eBay or webstore entry are included on the packing list.

Preview packing list on screen: (Laser printers only) This option causes the packing list
to pop up on screen, so you can see it before you print (and can choose a different printer
each time). If this option is unchecked, the packing list will print without prompting.

Prompt for printer: (Laser printers only) If checked, you will be prompted to select the
printer every time the packing list prints. If unchecked, the packing list will print without
prompting.

Customize Report

These options let you control the text used on some areas of the packing list. For
example, if you need the form to say ‘Invoice' then change the Title to 'Invoice' and that
will appear on the printed output.

The Terms and Conditions area is free text. You can include any text you like here, such
as:

Thank you for your order! Please post feedback for this item in your My eBay

screen!
For customer service, please call us at (999)123-4567
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Customize Thermal Packing List

The Advanced Customization button allows the packing list to be customized. The

template is of this type:

5,%DocumentTitle%

4 ,%DocumentType%
6,%0rderNum%
6,%0rderDate%

4,SHIP TO:
%ShipToFul 1%

The leading number is the font size control. The text enclosed in %% symbols are merge

codes.

The #B tag causes the following merge code to be a bar code:

#B,%0rderNum%

Additional merge codes are:

Merge Code Explanation
%OrderNum% Order Number
%OrderDate Time% Order Placed At Date & Time
%OQrderDate% Order Date

%PrintDate%

Date the packing list is printed

%ShippingCarrier%

This is the actual shipping carrier used to print the
label. Available only after the label has been
printed.

%ShippingService%

This is the actual shipping carrier used to print the
label. Available only after the label has been
printed.

%ShippingMethod%

This is the requested shipping service, from the
ecommerce order.

%ShipmentTrackingNumber%

%Reference%

%Total Always%

Prints the Order Total amount in dollars

%SellerCompany%

Seller Company Name

%SellerAddress%

Seller Address

%SellerEmail%

Seller email address

%SellerPhone%

Seller phone number
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%ShipToCompany%

%ShipToNickname%

Buyer name or handle, such as their eBay ID

%ShipToName%

Buyer's full name

%ShipToEmail%

Buyer email

%ShipToPhone%

Buyer phone number

%ShipToAddress%

Buyer ship to address

%ShipToFull%

All the buyer information in one multi-line block

%Orderltems%

All the order items, including item #, quantity and
description

%OrderltemsHeader%

A header for the order item detail

%IltemSKU%

The SKU value from eBay (if eBay Selling
Manager Pro, Blackthorne, or a similar tool is used
that populates the eBay SKU field)

%IltemAccountinglD%

Same as %ltemSKU%, above

%ltemTitle%

Item Title/Description

%ltemTitleLast15%

Last 15 characters of the item Title/Description

%ltemTitleLast1Word%

Last word of the item Title/Description

%ltemTitleLast2Word%

Last 2 words of the item Title/Description

%ltemTitleLast3Word%

Last 3 words of the item Title/Description

%IltemQuantity%

Quantity

%ltemPrice%

%ltemTotal%

%DocumentType%

This pulls from the Document Type entry on the
Customize Packing List screen

%DocumentTitle%

This pulls the Title from the Customize Packing
List screen

% TermsAndConditions%

This pulls the Terms and Conditions from the
Customize Packing List screen

%CustomerPO%

For eBay with Selling Manager Pro, this is the
Record #

%ExternalNum%

%AccountingRecordID%

%ApprovalCode%

%ApprovalTransactionID%

%ExternallID%

%ltemTransactionID%

%MarketingCode%
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Next, see settings related to the Order Manager Database
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Settings: Handling Orders

o

The settings in this area affect how the ShipRush Order Manager operates.
# 1n most cases the defaults can be used. Only change settings that you require.

Order Manager settings lets you control the default behavior of several functions:

Set ""To Company" to item description: Since eBay buyers are individuals, the
Company field on the ShipRush shipping form is typically blank. To make it useful, you
can set ShipRush to automatically insert the text 'eBay purchase: <item description>'
This way the Company field on the shipping label will tell you what to pack in that
order. To leave the Company area on the shipping label blank, uncheck this option.

Set shipment reference to: The Shipping Label has a Reference line. This can be used to
note the eBay item ID, description, quantity or a combination.

(I)Note that the reference line is limited in length to 25-45 characters (depending on the
shipping carrier). Information that is too long will be truncated.

# Note that for both of the above settings, you are not limited to the options presented.
You can enter free text, or a combination of your text & merge codes. For example, the
following could be entered:

Thanks for the order! Qty: %IltemQuantity% of %IltemID%

Another example, in this settings area, set the Company text to: Thank you for the order!
And in the Reference setting, set to: Qty: %ltemQuantity% of %ltemID%

Available merge codes for the shipment reference:

%CustomerPO%  (This maps to the eBay Selling Manager Pro Record #)
%ExternalNum%

%AccountingRecordID%

%ApprovalCode%

%ApprovalTransactionID%

%ExternallID%

%MarketingCode%

%TransactionlD% (This maps to the PayPal Transaction ID on eBay sales)
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Set shipment declared value: ShipRush can pass the sale amount into the declared value
of the Shipment. Uncheck to disable this feature.

Reopen Order List: If unchecked ShipRush returns to the System Tray after each
shipment. By default the Order List will reopen after each shipment.

Auto email confirmation: If checked, Order Manager automatically opens a fully
populated outbound email to the buyer. (Requires MAPI email program such as
Microsoft Outlook.) Note that if this option is used it may help to uncheck the email
notification on the ShipRush shipping form (otherwise the recipient will receive two
emails, one being the 'shipment confirmation' from the main ShipRush form, and the
second being this 'order notification').

Get item weight from listing: If the eBay shipping calculator is in use, then item
weights have been saved with the item listings. Only check this option if item weights are
being entered into eBay and these weights are accurate.

Show global inbox: Checking this enables a new, additional inbox area in the Order
Manager that lists all sales from all marketplaces. This is only useful if ShipRush is set
up to service multiple eBay seller accounts, or multiple marketplaces.

Automatically unmark orders as new: ShipRush works like an email program. The
counter in the tree and the bold folder name indicate that there are items which have not
yet been 'touched." As you touch the items (even if you do not ship them), the items are
removed from this 'untouched' state. To leave items in the 'untouched' state, uncheck this
option.

Always display new items: The Order Manager has a date range selector in the upper
left. I this option is enabled, 'new' orders will be listed even if they are outside the date
range.

Print Combined Shipping label without popping ShipRush: When a buyer purchases
multiple items, they can all be shipped as a single shipment using the Combined Shipping
option. By default, the ShipRush Ul will pop up for Combined shipments. Enable this
option to print the shipping label silently, without popping the ShipRush form.

Show New Item Counters in the Inbox: ShipRush versions before 7.5 automatically
show counters in the Inbox.
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SR o P;PF"aI
) Not Shipped [133)
&) Shipped (8)

) Cancelled
--eif eBay: shiprush
TP Waiting for payment
) Faid
&J Shipped
() Cancelled
--eif eBay: shiprush2
¥ Waiting for payment (1] <f—
%J Paid
«J Shipped (20)

4l Cancelled

Starting in v7.5, however, these counters are not shown by default. Because calculating
these counters slows down the Order Manager (especially on large databases), by default
this option is turned off in v7.5 and up. Check this box to turn the counters back on.

(bNote that these counters can be misleading, as they include items outside the displayed
date range. A reliable counter is the one Count at the bottom of the order list:

Dakes ko View | Pazt Manth "

04 1205224, .

1205203, | ghew e
01/30/20107... 1205224, atiew w
0126420100 120523 s
0126420100 120523 asws
012642010 120523 asiily
012642010 120523 b e
0122642010 110442 . af !
0/31/2010 9., 1104863 = )

/

Retreive items sold in the last X days: eBay will only allow software programs to
retrieve items sold within the last 14 days. Adjust this setting to push the look back
window further back in time.

[PPSR S S

Count =9

# 0Once items have been retrieved into ShipRush they will remain in ShipRush
indefinitely.
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Autorefresh orders: This is how often ShipRush will ask eBay for newly closed sales.

Next: Other tabs in the Settings area:
e eBay: Settings: Printing
e Order Manager: Database
e Settings: Webstore: eBay
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Getting the Most from Order Manager

The ShipRush Order Manager has several features to ease your operations:

&

Ship: Just select the order in the list, and press Ship. The ShipRush Shipping Form pops
up and you are printing shipping labels!

Blark Faorm

Blank Form: This is for miscellaneous shipments that are not related to orders in the
Order Manager. The blank form is, well, blank, meaning that the shipping address needs
to be typed by hand (ack!). The shipment will be saved in the ShipRush Shipment list, but

will not be linked to an Order. € If an address is on the clipboard, it will be
automatically pulled into ShipRush.

-

Open
Open: This opens a detailed view of the order, including address, line items, shipments
made (if it has already been shipped) and specific information from eBay and Paypal.

o

Pririt
Print. Press the Print button to print a simple packing list to include with your shipment.
If printed after processing the shipment it will include the tracking number.

E mail

Email. Just press the Email button to automatically send an email notifying the buyer of
the item and shipment details.

O

Delete
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Delete: This deletes the order from Order Manager. Note that if the order is still on the
marketplace (such as eBay), it will be re-imported into Order Manager next time you
refresh the Order Manager. A better option is usually to right click on the order and select
Cancel. This moves the order into the Cancelled folder.

®

Refrezh

Refresh: Reads orders from all the configured marketplaces. Hotkey: Control-F5. This

will import new sales into ShipRush and update existing sales (for example if the buyer
has paid). To refresh a specific web store, right click on it in the tree on the left (or press
F5 to refresh the current web store only).

o

Shipments

Shipments: Shows a list of all shipments processed with ShipRush. From this list a
shipment can be deleted (if the label will not be used), tracked, or reprinted.

O

Settings: These options can be triggered automatically if set appropriately in the Order
Manager Settings area:
& Additional options are available by right clicking on an order in the Order Manager:

e Export to Excel: Select one or more orders from the Order Manager list, and
export them all to Excel, where you can print and manage sales.

Ship
Add to Bulk Shipping
Add to Combined Shipping

QOpen

Export to Excel
Copy to Clipboard Ctrl+C
SE]

Delste

Cpen eBay listing

e Open eBay Listing: Opens the listing at eBay.com
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o Ship with Template: Allows you to select a template to use with the shipment
e Customize Columns: This lets you add and remove columns from the display.
Drag a column from the list, as shown:

j iew | Pastweek ~

o
> | Company

E - |ﬂ - |Contact Hick - |Contact - |Item

Items Total .
Shipping Paid ( N e —

atetecd Dragfrom |} Tothe place
£-Mai thishist..  |f 2 || youwantthe
{

L | column here.

Seller

Web Store

[ Approval Code
Ship Method
Accounting #
{ |Address
Address1
Address2

City -

(SR IS Y o} |

e Hint: To remove columns, drag them from the top of the list back on to
the Customize list.

« eBay Hint: To display the eBay Selling Manager Order # (aka Record
Number), drag the "External #* column onto the list.

@' Next learn about Bulk Shipping

or

@ Learn about Combined Shipping
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Order Manager: Shipping

To use ShipRush select it from the Windows Start menu. ShipRush will drop to the

S v TOPM
2200 and will stay there all day until you exit it.

System Tray

Simply double click on the System Tray icon and ShipRush will pop up with your eBay
sales listed:

& ShipRush Order Manager

Q@ 0 000 ® O

Ship Blank Farm Open Frint Email Refresh

Search (2] I

E| -aif eBay: shiprush
i @ “Waiting for payrment

o 0

Settings Help

Shipments

Dates to View |Past'Week W

B b )] ] Comacttick~adess e
Shipped } 01/222/2010.._ [ 120520381 |ﬁaly Bor, 10 W Gypsy Lane _.. |AMTC Teladvantage Hold Music Player.

-l Cancelled 01/26/2010...

01/26/2010...

1205185261 | Gary Pelt, 914 Vrai 5 ..._Ereen ShipRush Pen w/ FREE ShipRusl

E| -a¥ eBay: shipster
o P waiting far payment

1205230223 Gary

Gary Pelt, 914 Viai 5

-.- Key Fob - Plastic with spring steel key In:I

Q Paid (1] 01/26/2010... 1205230223  Jim Jim Og, 2813 40th 5t Zi --- |Key Fob - Plastic with spring steel key I
Shipped 01/2672010... 1104429686  Jim Jim O g. 2813 40th 5t Zi -.. | ShipRush Pen with FREE ShipRush for &
huj Cancelled

E| P PayPal demo@demo
Q Mot Shipped [5)
-] Shipped
i) Cancelled

{Count =5 ]

4| n

r
_@ Add to Bulk _@ Add to Combined

@The Payment Status column is generally reliable, but the only authoritative view is in
the paypal.com console. It is your responsibility to confirm receipt of payment prior to
shipping goods.

=)

To process a shipment simply select an order and press the Ship button (or double click
on an order). ShipRush will pop up, with the Ship To address already filled in:
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RN =t o 120 Iakeside ave SEATTLE W 99122 = Package ETEREEEE
(& To =]
Company [SANTA ROSA TROPICALS | 2 Weight Ibs
Name |[RECEIVING | Phone [7075283333 S T Jm

Address |840 PIMER ROAD

| Fieference |Dider 123456789 | © Yew
[ | (8
City [34MTAROSS | State [C& [~| 2P [a5am | Close Day
Conty [[5A___T5] %)
Residential [ ] Seftings
Molification E mail |receiving@srtrnpical.demo |0
[ Service [SIaoer kg Ship Dotc DEVEGGERD & Help
[Poment mm - —
Close
Fedtx
F=dEx zervins marks uzad by permissio
Estimate Cost Transit Time List &l Services

Simply complete the form and press Ship. O

You are done. Move on to the next order!

Next, learn about Getting the Most from ShipRush Order Manager.
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eBay: Intial Setup

@JYou must have an eBay seller account to use ShipRush with eBay. Buyer accounts
cannot be used with ShipRush.

To use the ShipRush Order Manager to send out notification emails a MAPI email
program such as Microsoft Outlook must be installed and operational. (Shipment
notifications from the carrier do not require any email software on your PC.)

When you first run ShipRush for eBay, you will be prompted for your eBay user ID.
After providing this, an eBay.com web page will open prompting you for your eBay user
ID and eBay password.

@Entering your eBay ID and password on this web page is required for ShipRush to
operate.

e et gy OOPM
Once completed, ShipRush will drop to the System Tray 1/25/2010

Simply double click on the System Tray icon and ShipRush will pop up with your eBay
sales listed.

Next, see how to Ship and Track your eBay orders.

102



Setting up ShipRush

Amazon: Initial Setup - Marketplace Type

Amazon supports many different merchants. Media sellers (books, CD's, DVDs) are
supported by the Amazon Marketplace system. Sellers of other goods use the Amazon
Seller Central system. There are also users of the Amazon Web Store system.

& shipRush supports all Amazon Pro Merchants, including media merchants and
Amazon Web Stores. Here are the benefits of being a Pro Merchant

Please follow these steps carefully!
Part 1: Gather Needed Information

1) Go to http://aws-portal.amazon.com/gp/aws/developer/registration/index

2) Log in with the email address and password you use to sell on Amazon.com
3) Accept the Customer Agreement

4) Click the link to go to the Amazon Web Services Home Page

5) Select on the top right: Your Account | Access Identifiers

6) Note THREE pieces of information (copy / paste these items into Word or a
notepad file):

a) Your Account Number (in the upper right, under your name -- This is
your AWS Account Number)

b) Your Access Key ID (on the right side -- This is your AWS Access Key)

c) Your Secret Access Key (on the right side, you must press "Show" to
display it)

beour Secret Access Key should never be emailed or sent to anyone. It is
only to be used in ShipRush (in Part 4 below).

Part 2: Complete the ShipRush wizard with this information

# shipRush is now ready to work with Amazon!

Next: Shipping & Tracking
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Amazon: Shipping and Tracking

Amazon Marketplace
Press the Refresh button in ShipRush to automatically import your orders from Amazon.

# 1n many cases, press Refresh once, and again after ten minutes or so to import your
orders. The Amazon system is 'asynchronous' (this means the data may not be ready
when ShipRush requests it).

Ship!
 Some notes about how Amazon works:

e Amazon does not send the "shipped" state to external systems. ShipRush retrieves
all your sales for a time window, but it does not know which of those have
already shipped out. You can manually "mark™ orders as shipped in ShipRush
(just right-click on the order and select that option).

e Orders must wait for at least 90 minutes before Amazon shows the order to you.
This is how the entire Amazon system works. ShipRush (and everything else) can
only see orders that are at least 90 minutes old.

e Amazon does not send data "on demand." Rather, ShipRush must request the
data, and then wait some time before that data is actually available from Amazon.
This means you often need to press Refresh once, and then again after 10 or 15
minutes.

e ShipRush sends tracking numbers to Amazon only a few times an hour.

e Once Amazon receives tracking numbers, it can take three to thirty minutes (more
during the holidays) for the tracking numbers to appear in the Amazon web site.

(I)The information below is for legacy Amazon interaction (via exported reports).

Amazon Seller Central via Manual Report Export

1. To export orders from Amazon, log in to Seller Central, and navigate to Orders |
Advanced Features.
2. On this screen, you can Request a Report.
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3. The report can take three to ten minutes to be available. Then download it to your

hard drive, to the folder configured when ShipRush was set up (this folder can be

seen in the Order Manager Settings area).

orders.
5. Ship!

Automated Seller Central Manual Report Export

Once saved to your PC, press the Refresh button in Order Manager to import the

The best way to work with Amazon is to set up a Scheduled Report. For example, set it to
generate the report every day at 2:45 PM. At 3:00 or later each day, simply log in to
Seller Central and save the report to your hard drive. Then in ShipRush, press Refresh to
import the orders.

Ship!

¥ Seller Central - Mozilla Firefox

[BEE]

Ele

&

EM Amazon.com - Order 058-3073527-68..

Edt  View

5@

History

amazon services

seller central

Bookmarks  Tools

Help

G B 3 [ ntwsisclercentral.amezon

Manage Orders | Search Orders | Advanced Festuras

Related Links
s 3 Il | ]
's/orderPickup. himifie ~UTF88reportRequested=1 &~ k] G- %)
{3 Amazon.com - Order 058-3073527-65... | | [ Seller Central (&3 | B Amazon. com - Order 058-3073527-63....
M rome | HELe | LoGouT
f I
INVENTORY ORDERS | [ SETTINGS

5 Success

Your request to generate an Order Report is being processed.
It can take up to 45 minutes from the time of your request to generate this report. When your report is ready, you can download it below.

Order Reports

New Orders |

Unshipped Orders

Use this page to request and download Order Reports containing all orders you have received for the number of days you select, including those you have cancelled or confirmed as

shipped. Learn more

Request an Order Report

Scheduled Order Report Settings

Select Days: [1 ¥ |

|_Request Report

(You are currently receiving a scheduled order report once a day at 11:00:00 PM PDT. Click the Edit button to change this setting. )

Check Report Status & Download

Report Type

Order Report (manual)

Order Report (scheduled)

Order Report (scheduled)
Order Report (manual)
Order Report (manual)
Order Report (manual)
Order Report (scheduled)

Order Report (scheduled)

Date Range Covered

5/13/08 10:50:33 AM FDT -
5/12/08 11:00:00 PM PDT -
5/12/08 11:00:00 PM PDT -
5/12/08 4:36:44 PM FDT -
5/6/08 4:28:07 PM PDT -
5/12/08 4:21:51 PM FDT -
5/11/08 11:00:00 PM PDT -

5/11/08 11:00:00 PM PDT -

5/14/08 10:50:33 AM PDT
5/13/08 11:00:00 PM PDT
5/13/08 11:00:00 PM FDT
5/13/08 4:36:44 PM PDT
5/13/08 4:28:07 PM PDT
5/13/08 4:21:51 PM PDT
5/12/08 11:00:00 PM PDT

5/12/08 11:00:00 PM PDT

Date & Time Requested
5/14/08 10:50:33 AM PDT
5/13/08 11:02:54 PM PDT
5/13/08 11:01:12 PM PDT
5/13/08 4:36:44 PM FPDT
5/13/08 4:28:07 PM PDT
5/13/08 4:21:51 PM PDT
5/12/08 11:02:42 PM PDT

5/12/08 11:00:38 PM PDT

Date & Time Completed
Not Complete
5/13/08 11:05:30 PM PDT
5/13/08 11:02:40 PM PDT
5/13/08 4:38:39 PM PDT
5/13/08 4:23:37 PM PDT
5/13/08 4:23:38 PM PDT
5/12/08 11:04:06 PM PDT

5/12/08 11:02:19 PM PDT

Report Status
Request Submitted
Ready
Processing Complete
Processing Complets
Processing Complete
Processing Complete
Processing Complete

Processing Complete

|_Rafrash |

Download

Not Ready

No New Orders
No New Orders.
No New Orders
Mo New Orders.
No New Orders

Mo New Orders.

1=

i
|

Done
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Order Manager: Paypal Account
For ShipRush to read data from your PayPal account, some configuration is needed.
Steps:

Press Next so that ShipRush prompts you to log into PayPal
Log into PayPal

Select "Request API Credentials”

Select "API Signature"

Accept (select "l agree" the PayPal APl Terms of Use

IS T o A

Press Submit

ShipRush will automatically complete the PayPal API setup.

(bShipRush cannot send or move money to or from your PayPal account. It can only
read the list of 'sale' transactions, with the associated buyer shipping address information.

Manual Setup:

If any problems are encountered in the ShipRush built-in browser, press the Manual
button and navigate to the URL shown in the wizard.

Log in to PayPal, and follow the steps above.

Then copy & paste the API credentials and signature from the browser into the ShipRush
wizard.

(® Hint: Copy the values first into Notepad and then into the ShipRush wizard to be sure
no hidden characters are pasted into ShipRush.)

PayPal APl Key Management
You can always log in to PayPal and change or regenerate the API access keys.

To do this, log in to PayPal as normal, and go to My Account | Profile. In this area, select
API Access.
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To revoke API access (e.g. to disable access by ShipRush to your PayPal
account), select View or Remove Credentials, then select Remove.

If you have multiple applications that access your PayPal account, select View or
Remove Credentials, and copy/paste the username, password, and signature into
the needed applications. (#Hint: Copy the values first into Notepad and then into
the ShipRush wizard to be sure no hidden characters are pasted into ShipRush.)

Use the Grant APl Permission to generate a new kit of

username/password/signature. This kit can be pasted into ShipRush settings if the
key used by ShipRush is disabled.
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PayPal: Shipping and Tracking

To use ShipRush select it from the Windows Start menu. ShipRush will drop to the
N 7:00 PM
System Tray S22 and will stay there all day until you exit it.

Simply double click on the System Tray icon and ShipRush will pop up with your PayPal
transactions listed:

& ShipRush Order Manager

D O 000 © 06

Ship Elank Farm Open Print Email Refresh Shiprnents

Search =

=

Settings Help

Dates to View | Fast Week

eBay: shiprush
g Wwaiting for payment

b Slladgiess [Tl

i » Ippe: ary Bor, ypsy Lane eladvantage Hol usic Player.
Shipped |4 01/22/2010.._ | 1205203812 & Bor 10 W G L AMTC Telad Hold Music PI.

i Rl Cancelled

i 01/26/72010... 1205185261 Gary Pelt_914 Vrai 5 ... Green ShipRush Pen w/ FREE ShipRusl
- eBay: shipster I I

Colhay i 0172672010 | 1205230223 _Eaul Pelt. 914 Viai 5 ..._Key Fob - Plastic with spring steel ke]_p I
ho P:i"j‘”[g] ]°' Y 01/26/2010... 1205230223  Jim Jim O g, 2813 40th St Zi ... Key Fob - Plastic with spring steel key I
Shipped 01/26/2010_. 1104429686 Jim Jim Dg. 2813 40th St Zi ___ | ShipRush Pen with FREE ShipRush for ¢

) Cancelled

PayPal demo@demo

J) Mot Shipped (5)
Shipped

----- ) Cancellsd

;rEIﬂunt =h

< I

r

_@ Add to Bulk _@ Add to Combined

S

To process a shipment simply select an order and press the Ship button (or double click
on an order). ShipRush will pop up, with the Ship To address already filled in:
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Packaging|Box£Dther Evl <
Campany [SANTA ROSA TROPICALS | 5] weight[d | bs Hhe
Name [RECENING | Phone gevns (P
Addiess 840 PINER ROAD | Fieference [Order 123456759 | O] Yew
| | o
City [34MTAROSS | State [C& [~| 2P [a5am | Close Day
corty [D5A T3] EoEe—— ()
Residential [ ] Seftings
Molification E mail |receiving@srtrnpical.demo |6
[ Service [SIaoer kg Ship Dotc DEVEGGERD & Help
[ Fomer ~ ———
Close
Fedtx
F=dEx servioe marks used by permission
Estimate Cost Transit Time List &l Services

Simply complete the form and press Ship. O

You are done. Move on to the next order!
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Yahoo Stores: Initial Setup

# ShipRush works with the Standard and Professional versions of Yahoo Stores. (The
Starter plan lacks data export features.)

ShipRush reads orders from your Yahoo Store automatically, and sends tracking numbers

back into Yahoo automatically.

To set up your Yahoo store, simply follow the ShipRush wizard.

Next: Shipping & Tracking
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Yahoo Stores: Shipping and Tracking
In ShipRush, press Refresh
Your orders will appear in the ShipRush Order Manager

Ship!

Next: Getting the most out of Order Manager
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Order Manager: My.ShipRush Integration

For several ecommerce systems, the Order Manager uses My.ShipRush to help connect to
the ecommerce system.

If you already have a My.ShipRush account, log in now.

If you do not yet have a My.ShipRush account, create a new one now (there is no cost).

Please take not of your My.ShipRush login ID and password, as this may be useful later
on.

112



Setting up ShipRush

Office & General Integration
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Excel Integration

Excel - Setting Up The Worksheet

ShipRush works with spreadsheets in the Excel format. Excel versions 2000, XP, 2003
and 2007 can be used. Most modern Excel file types work with ShipRush: .xls, .xIsx, and
Xlsb files are supported.

ShipRush reads from the spreadsheet into the ShipRush Order Manager. From the Order
Manager, you can ship one-at-a-time or in bulk. Tracking numbers can be written back
into the spreadsheet.

@Before a spreadsheet can be used with ShipRush, it needs two simple preparation

steps.

Properly Named Worksheet

The data must be in a worksheet named either "shiprush” or "sheet1" as shown:

R=
@_1 File Edit \Wiew Insert Format  Tools Daka  GoldMine RoboPDF Window  Help  Adobe PDF -8 X
NEHRSISRITVHISRB-F9-0- (8 = -4] %[ fi=g
R R 2 %5 [ | ¥¥Reply with Changes... End Review... H
=Y
| snagit [ | window - B
sl

AZ - fx
A B | C D 3
| 1 |OrderD COMPA CONTACT ADDRESS1 ADDRESSEJ

2 2 Acme Worksheet Spanny Max 336 WWest Oak St
3 3 Sally St Kay Fan 30 Holly Parkway 2nd Floar H

—— named .

| 4 4 Baolt Co "ShinRush"” Jones Smith 90 Holly Parkway

BN 5 Federal P dimmy £ 340 Zacks Cross Road Building D, -

| B | B Ascendix Sammy Zone 140 Hoit Rd Suite 310

| 7 7 Connecte Sally Jane 34 WY Washington Hwey Suite 100
a | pdy Brenday Mose 214 Smelly Ave -

I« 4 » [n[\ShipRush ; Bheetz § sheet3 || | LlJJ
Duawvl'rrﬂ'rrgo Fer N NOOHAdGEBWE - ZL-A-=S=c @@

Ready UM v
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1=
EI_] File Edit Wew Insert Format Tools Data  GoldMine RoboPDF  Window  Help  Adobe PDF -8 X
NBHRSISRIVEI S RB-F 908 =41 @6 B=§
R R B e RS- =1 | ¥9 Reply with Changes... End Review... !
BEEEE
= snagit (2] | window - !
nas]
AJ - fx
A ] 5 I D | =
| 1 [OrderlD  COMPA CONTACT ADDRESS1 ADDRESSZJ
| 2 | 2 acme rd Worksheet Spanny Max 336 West Oak St
| 3 | 3 Sally St pamed Kay Fan 30 Hally Parkway 2nd Floar He
EX 4 Bolt Caorp "Sheeat" Jones Smith 90 Holly Parkway
| 5 | 5 Federal Jimmy £ 340 Zacks Cross Road Building O,
| B | 6 Ascendix Sammy Zone 140 Haoit Rd Suite 310
| 7 7 Connecte Sally Jane 34 W \Washington Hwy Suite 100
=] B zencan | Brenday Mose 214 Smelly Ave -
i 4 | wmfySheetl fsHeetz £ cheets / | 4| | LljJ
DawvTIEEE - \ N DO 4G @E S L-A-SESadf
Ready TR v

Column Names Set

The worksheet needs to have appropriate column names to identify the data. A basic set
of columns is required. Additional columns are optional.

Column names are set by simply typing the names in row 1 of the worksheet:

E Microsoft Excel - WithUniquelD.xls

=101

Type aquestionforhelp - o & X

00 - @ ! E

@_] File Edit ‘iew Insert Format  Tools Data  GoldMing
NEHRSIGQIVE$GER-I
B R D B S S| @ Ey g | P Reply with &

Column names are just
typed into row 1. Names
are not case-sensitive.

AJ - b3
OrdedD COMPANY CONTACT ADDRESS1 ADDRESS? =
SN rs ol || b o [l W 10 U P P
3 Sally Stuff Kay Fan 30 Holly Parkway 2nd Floor Horizontal
4 Bolt Company Jones Smith 90 Holly Parkway f
5 Federal Zone Jimmy £ 340 Zacks Cross Road Building D, 1st Floor

This worksheet is ready to go:
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=, B Bookl xlsx - Microsoft Excel — = x
) Home Insert Page Layout Farmulas Data Review View 'Q) - T X
Colors = " T =l —1 Width: Automatic - | Gridlines |Headings [
el & D@3S & &) =
.Fontsv - : JJ Height: Automatic = igw | |V View
Themes Margins Orientation  Size Print Breaks Background Print Arrange
[O] Effects - e = 5 fAme o Titles || 4] Scale: 1003 column Print -
Themes Page Setup (F] Scale to Fit names Lpti-:uns (F]
inrow 1
| a2 - | \
=} C Inl = = e QJ L 1 =
contact company  addressl address2  city state postalcode  orderid trackingnumber §
S ——— i — T —— o -~
3 |sally smith superstuff 222 sputh street  suite a san francisco  CA 94111 3
4 |jill johnson real things 333 weststreet  fourth floor new york NY 10018 4
5 5
6 6
7
8 Worksheet
9 named "sheet1"
10
11
|
12 |__ | i
4« vf¥i | Sheetl  eet2 ~Sheetd . ¥J ol m
Ready | §

Required column names:

o Contact

o Company
e Addressl
o City

e State

o PostalCode

# For ShipRush to write the tracking number into Excel, two additional columns are
required:

e OrderID
e TrackingNumber

@The OrderID column must be unique within the worksheet. For example, it can be a

unique customer ID or order number. For a quick way to generate unique ID's in Excel,

see the section below.

The TrackingNumber column should be empty. This is where ShipRush will write
tracking numbers. Note that any data in this column will be overwritten by ShipRush.

Additional Optional Columns

e Address2
e ItemAccountinglD
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ItemID
ItemDescription
ItemQuantity
ItemPrice
ItemTotal
ItemWeight
OrderNum
OrderDate
CustomerPO
ApprovalTransactionID
MarketingCode
Reference

Quick and Dirty Unique OrderID Values

If your source data lacks a unique value for each row, take these steps:

Next

NogakowdnpE

In row 1 of an empty column, enter: OrderID

In row 2 of this column, enter the formula: =Row()

Select the cell from #2 above and press ctrl-c

Now select all cells in this column from row 3 down to the bottom of the data
Press ctrl-v

This will paste the formula into all cells in this column

Each row should now have a unique row number in the OrderID column. This
will allow ShipRush to write tracking numbers back into Excel.

: Adding the worksheet to ShipRush
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Excel - Adding Worksheet to ShipRush
In the Order Manager, select Settings then Add New Web Store.

From the list of web store types, select Excel.

1 the Excel type is not available, please contact Z-Firm Customer Service.

When prompted, select your xls/xIsx/xlIsb file.

Excel data will be imported into the Order Manager.
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Excel - Shipping

All the Order Manager features can be used:

e One at a time shipping (select the row in Order Manager and press the Ship button
or double click)

« Packing list printing

e Bulk printing to print multiple labels at a time

o Email notification

o All general ShipRush features

# shipRush Order Manager

® 0 000 @ O 0 0

Ship Blatk Form Open Frint Email Refrezh Shipments Seftings Help

-

=¥ eBay: shiprush

Data from

Dates to View | Past \Week v |
Excel

- asaiig Fo payient ‘ Diag a column hea "f‘im'tﬁ'm@byammum'
-5 Paid (7) Date m ﬂ w ]

j ’ 01/727/2010... sam jones, 111 north street los ..
I |os2zs2om0... _3 _sall}l smith, 222 south street suit__ | SI]_I]I]_Nu
om2272010.. 4 jll johnson, 333 west street _h:lur... SI]_.I]I] _No

----- . Shipped

----- Cancelled

-7 eBay: shipster
U “wéaiting for payment
- Paid [1]

----- .4 Shipped

----- Cancelled

B2 PayPal demo@demo

""" Not Shipped (8] (* Eyeg| sheet

----- - Shipped

_____ Carcelied A appears here.
- File: Book2.xlsx

. Jovating for payment
- Pid

----- . Shipped
----- Cancelled

Adding to Bulk allows
en-mass shipping.
Itount =i3 J | $0.00 |

Next: Setting up the worksheet

119



ShipRush for FedEx Printed Documentation

Clipboard - Universal

Clipboard shipping means you can copy an address to the Windows clipboard from any
where on your computer, and ShipRush will "see" the address. This lets you ship without
needing to retype the address.

The address can be copied from any email, Word document, web browser, even from
Excel spreadsheets!
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Accounting, POS, CRM & Contact Manager Integration
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QuickBooks

Overview of use with QuickBooks

@ShiRush should be running in the System Tray before shipping:
. owm gy TOOPM
L B |Ee ) 1/25/2010

The steps are simple:

a) Open a QuickBooks Invoice, Purchase Order, or Sales Receipt

b) Select the customer

c) [optional] Enter line items on the form

d) Select the ShipRush shipping option from the ShipRush System Tray menu.
e) Process the shipment

f) Put the cursor into the QuickBooks form, and press Ctrl-V to paste in the tracking
number.

@Note that the FedEx shipping button inside QuickBooks uses the built-in QuickBooks
Shipping Manager, not ShipRush (yes, they look the same, because Intuit licenses
ShipRush technology from Z-Firm).

Next: Prepare QuickBooks for use with ShipRush.
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Prepare Quickbooks for ShipRush

(bThis page discusses required setup in QuickBooks. Please read it!

(blf you run QuickBooks on a network, you will need the password for the QuickBooks
‘Admin’ user.

There is more than one way to use QuickBooks, so there is more than one way to
configure ShipRush with QuickBooks. Read over the ways that QuickBooks can be used
and select the link to get the scoop.

o If you enter the Ship To address on the invoice or sales order in QuickBooks,
click here.

o If you save the Ship To address with the customer record in QuickBooks, click
here.

o If you run a QuickBooks Basic Edition click here.
Optional Settings:

e Configure automatic Tracking Number Write Back.

o Automatically set the shipment reference to an invoice or PO number.

e Ship from Purchase Order screens.

128



ShipRush Reference

Prepare QuickBooks for Screen Mode
This page is for users of:

e QuickBooks Basic Edition: Any year version 2004+

e QuickBooks Pro: 2004+

e QuickBooks Pro / Enterprise 2004 or later who enter ship to addresses on the
invoice or sales order screen

Setup Steps:

1. Go into ShipRush Settings
2. Select your QuickBooks version from the list:
1. QuickBooks 2004 or later Basic Edition
2. If running QuickBooks 2004 or later Pro / Premiere / Enterprise, select
"Use Invoice / Sales Order - Hybrid Mode"
3. Optional: Set up QuickBooks for Write Back operation.
4. Done!

(bQuickBooks should prompt you to 'Allow ShipRush as an integrated application.’

beote that you must be logged into QuickBooks in single user mode as the
QuickBooks 'Admin’ user (not an admin-equivalent, but the actual 'Admin’ user). Only in
this way will ShipRush be given permission to access the QuickBooks system. Once
added as 'Admin’ any and all users can use ShipRush with QuickBooks.

Optional: Modify QuickBooks Templates

ﬁ“ In earlier versions of ShipRush, this step was required. The steps below are now
optional. One benefit of taking these steps is quicker ShipRush popup in some cases.

The first step is to open the invoice template to customize it. (The steps for this vary
slightly based on the version of QuickBooks you run.) Usually you can select Lists |
Templates and then double click on the invoice (or sales transaction) template you want
to modify.

In the Customize Invoice screen, go to the Header tab, and set it as shown below:
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Customize Invoice |
TEITII:I'EItE EET=8 [CLiztom |nvoice (1] 4
Header I Fields l Columnhz I Prog Cal l Faater l Optians I Eamze]
Screen Print Title Diefault
Default Title v v IIn-mice
Help
Date ¥ ¥ |DaTtE
Invoice Mumber Layout Desigrer

[BILL TO &3

[SHIF TO &4

@The Ship To can be optionally set to also print (it must be set for screen)

®Note the &3 and &4!

Now when you open an existing invoice, or create a new invoice, the screen should look
similar to this:

& Create Invoices *
ﬁErev *ﬂe:-:t ﬁ Prirg = @ Send - Speling Qb Higtary rﬁf; Time/Costs

Customer.Job Form Template

ISmaIISDn, Fran j Il:ush:um Invoice j

DATE IMNVOICE #

12/15/2003 &

Invoice

SHIF TO 4

5437 Euclid St
Bapghore Ch 34326 Bapzhione Ch 34326

Met 30 (011452004 =

ITEM QUAMTITY DESCRIPTION RATE WEIGHT  AMOUMT Tax

5437 Euclid St

You are now ready to use ShipRush with QuickBooks.

@Note that addresses need to be formatted properly to function (most sites already use
one of these formats).

Next: Optional Setup Steps
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QuickBooks Database Mode

This page is for users of:

e QuickBooks Pro / Premiere / Enterprise 2002-2006 when the Ship To is part of
the QuickBooks Customer record

Setup Steps:

1. Go into ShipRush Settings
2. Select you QuickBooks version from the list:

QuickBooks Parameters x|
rEuickBooks Application Type —Address Retnewval Mod
" QuickBooks OnLine Edition f+ Get "Ship Ta" [if blank, get "Bill Ta"]
" DuickBooks 2000 & 2001 i~ Get"Bil To"

" QuickBooks 2002 - 2004 B asic " Get Baoth and Ask
% DuickBoaoks Pra / Fremier / Enterorize 2002 - 2004 [~ Flip Company And Cortact Mames

 Usze lnvoice / Sales Order / Sales Feceipt [Hybrid-Made)

— QuickB ooks
[~ Usze Alt-5 Marked Field az Reference

Beference Prefis: |F.O.Mumber:

v Put Tracking Mumber onto Clipboard Tracking Mumber Brefis ; |UPS Tracking Humber:

o COF X Cancel

(b Note: If you enter the shipping address on the Invoice / Sales Receipt form(s), this
option will not work properly. Use Screen Mode instead.

(bQuickBooks should prompt you to 'Allow ShipRush as an integrated application.’

(bNote that you must be logged into QuickBooks in single user mode as the
QuickBooks 'Admin’ user (not an admin-equivalent, but the actual 'Admin’ user). Only in
this way will ShipRush be given permission to access the QuickBooks system. Once
added as 'Admin’ any and all users can use ShipRush with QuickBooks.

Optional: Set up QuickBooks for Write Back operation.
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Next: Ship!
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QuickBooks Optional Setup

Quick List:
e Automatic Tracking Number Write Back
e Ship To Address Not Always Used
e Adding QuickBooks order number to shipment
o Shipping from the Purchase Order screen

Writing Tracking Number to QuickBooks Form

By default, when you ship the tracking number is automatically placed on the Windows
clipboard. Simply click into the QuickBooks document (like into a blank line item on a
Sales Order) and press ctrl-v to paste it in. No customization of QuickBooks is required
to use this method.

Automatic write back to the QuickBooks form can be enabled by taking two steps:

1. Customizing the QuickBooks template (the invoice or sales order template)
2. Setting the appropriate option in ShipRush

For steps click here.

Ship To Address Not Always Used

If you sometimes leave the Bill To or Ship To blank, or want to choose between the two,
change the Address Retrieval Mode to "Get Both and Ask"

If you need ShipRush to flip the company and contact due to how the data is entered into
QuickBooks, place a checkmark on "Flip Company and Contact Names"

These options are set in Settings.

Adding QuickBooks Order Number to Shipment

Need the QuickBooks order number or invoice number on the shipment? This can be
done with a small modification to the QuickBooks template.

The &5 option may be used if you wish to pull the Invoice # or PO # from QuickBooks
automatically. Modify the appropriate QuickBooks templates and add &5 and/or &6 to
the Invoice or PO field. In ShipRush Settings enable the option in ShipRush under "Use
Alt+5 marked field as First Reference.” Do remember to add &5 to all the appropriate
templates in QuickBooks (the ones that you ship from).
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Here we have added &5 to an invoice form.

Customize Invoice

Termplate Name |Cust0m Inwoice |

Header | Fields Columns || Prog Cols Frookey Compary Farmat Printer
. Screen Print Title Default
Default Title Tnvoice |
Help
Date ¥  [#] |patE |
anuice Murnber INWOICE # &5 Layout Designer

Bill To BILL T

Ship To OO0 [ [steTo |

Template is
D inactive

Shipping from the Purchase Order screen

If you plan to ship from the Vendors area and Purchase Orders, you will need to add &8
to the date field of those templates used for Purchase Orders. No additional setting is
required in ShipRush, other than what you've already set for use with QuickBooks.

Next: Start shipping!
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Peachtree

Prepare for ShipRush with Peachtree

Before installing ShipRush, gather some information about the Peachtree system.
1) If you use a username & password to log into Peachtree, write those down now.

2) The Peachtree 'short file name' for the data file will be needed. To find the short file
name, take these steps in Peachtree:

o Peachtree 2003 and earlier: Select Help | File Statistics in Peachtree

o Peachtree 2004 and higher: Select Help | Customer Support & Service | File
Statistics

Note the title bar of the File Statistics window will say: Data File Statistics for <your file
name>. E.g. Data File Statistics for acmecorp

Make note of the short file name, it will be needed during ShipRush setup.

Setting up Peachtree after initial ShipRush installation:

To set the data file, select Settings | Program Settings from the ShipRush System Tray
menu. Press the CM Settings button to set the Peachtree connection details.

Next: Shipping with Peachtree.

135



ShipRush for FedEx Printed Documentation

Shipping from Peachtree

ShipRush can ship from the following Peachtree screens (this list is for Peachtree 2004,
earlier versions may vary from this list):

Quotes

Sales Orders

Sales / Invoicing

Receipts

Credit Memos

Purchase Orders

Purchases / Receive Inventory
Payments

Write Checks

Vendor Credit Memos

To ship, simply:

Open the screen in Peachtree, and select the customer/vendor.
Optionally fill in the rest of the Peachtree screen
Select ShipRush from the system tray menu.

After pressing Ship, click into one of the fields in Peachtree (like a memo field)

ARSI

Press ctrl-v to paste in the tracking number.

136



ShipRush Reference

Peachtree Settings

To access this dialog: Open the ShipRush System Tray menu and select Settings | Program Settings. Then
press CM Settings.

(bShipRush must be set to use the proper Peachtree data file.

To see the data file name, open Peachtree Accounting and select Help | File Statistics.
Note the title bar will say: Data File Statistics for <your file name>
E.g. Data File Statistics for acmecorp

In this example, 'acmecorp’ is the data file name.

Now that you know your data file name, set it in ShipRush. Take these steps from the
ShipRush System Tray menu:

1. Select Settings | Program Settings

2. Press the CM Settings button.

3. Set the file name, for example to: acmecorp

4. If you log into Peachtree with a password, enter that information here as well.

Save the settings, and start using ShipRush.
Additional settings control how ShipRush pulls the Ship To address from Peachtree. For

example, the Consignee Company may be pulled from the Peachtree Name or Ship Name
fields. Settings allow you to control this.
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ACT!

Shipping with ACT!

Once ShipRush is installed, just launch it from the Start Menu and ShipRush will drop
into your system tray. To ship, simply navigate to a contact and select the shipping option

you want from the ShipRush System Tray menu (click on the ShipRush System Tray icon
to get the menu).
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Shipping and Tracking

Shipping

1.

To use ShipRush, start it from the Start Menu and it will sit in the System tray

& 5 5
until you need it: s
Then navigate in ACT! to the contact you want to ship to.

Invoke ShipRush by selecting the desired shipping method from the ShipRush
System Tray menu.

ShipRush pops up the shipping form, pre-populated with the contact
information:

Select the desired shipping options, and press Ship with the mouse.

6. ShipRush now creates the shipment, and creates a tracking record in the History
tab in ACT!2000 (it is similar in ACT!2005/2006/2007 and other versions of
ACT!):

Time | Type | Fegarding Record Manager Attachment
4:40 P To-do Dane ======= ShipRush® Shipment Details =======- Rafael
Reference : Part # 223-764,
Tracking Mumber : 730473633006
To track your shipment, please browse to the following URL:
BES:./‘x’wwwcgirbincomf’cgirbinitrack_it?trk_num=?90473899008&desl_cntry=uS&ship_date=U?D22
Base Rate : 2250
Duties and surcharges : .46
Dizcounts : 428
HetChorge: 1888
Actual charges may differ.
HT] botesHistory [Activiies | SalesiCpportunties | Groups | User Fields | BhoneHome | AR Contacts | Status ][4 I
Tracking

Notice that there is a URL in the history record. This can be cut and pasted into a web
browser to quickly track the package. Also notice that in this example, the Reference
note. This is because we filled in the Billing Ref field on the airbill.
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GoldMine

Shipping and Tracking

Shipping

140

1. Start ShipRush from the Windows Start menu. ShipRush will jump to the

7:00 PM
A B[R0
System Tray : 1/25/2010

Navigate in GoldMine to the contact you want to ship to.
Double click on the ShipRush System Tray icon
ShipRush pops up, pre-populated with the contact information:

& shipRush EI
G =+ o 120 1skeside ave SEATTLE wa 52122 ~ D) =
Packaging [BosDiher = O
Company [SANTA ROSA TROPICALS B Weicht[t | bs i
Name [RECENING | Phore [707523333 | 2 (P)
Address |B40 PINER ROAD | Fieference [[ider 123456789 | @ Vew
[ | ()
Ciy [SaNTARDSA | State [Ca [+ 2P [95am | Close Day
Fesidential [ Settings
Matification Email |receiving@srtmpical.demo | o
Ll = ok Ground® | ~ TR 9/30.2010 |~ C Help
Close
Fedtx
FedEx service marks us=d by permission
Eztimate Cost Tranzit Time List &l Services

Select the desired shipping options (e.g. weight, reference, etc.), and press
Ship.

Done! ShipRush prints the shipping label and creates a tracking record in
GoldMine:
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l, Summar_l,l\ Figlds \ Maotes \Enntacts\ Detailz \Heferrals\F‘endlng-"‘ Hiztary \ Links \'{‘\\ 4| |

[rate |Jzer Achivity Result | Reference
bay 14, 02 EWwWEM MagFiled [EML | SRSUEU-Z2002-02 ktrn 0w GWEM ## ShipRush Mews
Jul 1, 02 RaFAEL [ | Shipment Proceszed: part no 34.3-4

To see the shipping details, right-click on this history record and select Read. The
shipping details appear:

8 E-mail re: part no 343-A (oc:Sam Jones)

R e AR SHE A R s e R T P O =

'|Suhject :parnt no 343-A (oc:Sam Jones) -
Date :Mon, 1 Jul 2002 18:02:00 -0700

Linked te : Sam Jones

From :RAFAEL «GaldMine Users

To : RAFAEL «GoldMine Uger=

Reference : part no 343-4

Tracking MNumber @ 7290471950242

To track your shipment, please browse to the following

TRL: =
http:fﬁwww.cgi—hirumfcgi—hinftrack_it?trk_num=?904?1980242&dest_d

Base Rate
Duties and surcharges
Discounts

MNet Charge

Aetual charges mway differ.

Tracking

Notice that there is a clickable URL to track the package. Also notice that in this
example, the Reference is blank. This is because we left the Shipping Reference blank.
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GoldMine Menu to Launch ShipRush
@Optional: Follow these steps to have a ShipRush menu selection available within
GoldMine:

With GoldMine running, launch ShipRush from the Start Menu.

From the ShipRush System Tray menu, select Settings | Program Settings

Click the Add to CM Settings button

In GoldMine, select File | Log In

Log back in to GoldMine.

o s wnp e

c'/To get complete control over where the menu item appears and what it says, edit
the GoldMine user.ini file to taste (consult the GoldMine documentation for details).
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SalesLogix
Shipping

Shipping

1. Start ShipRush from the Windows Start menu. ShipRush will jump to the

S [t TOOPM

System Tray LZZ20T (A SalesLogix toolbar button or
menu item could be set up by the SalesLogix system admin to put the ShipRush

option right in SalesLogix)
2. Navigate in SalesLogix to the Contact or Account you want to ship to.
3. Double click on the ShipRush System Tray icon
4. ShipRush pops up, pre-populated with the contact information:

& shipRush

CRETN =+ - 120 1ak=side ave SEATTLE wia 92122 ~ D) @
= Lo Packaging [Bou/Qther [~] =
Company [S&NTAROSA TROPICALS | 5 weight[s | Ibs Shio
Mame |[RECENING | Phore [7o7Sesasas | Dﬁgljfgmm @
Address |40 PINER: ROAD | Rieference Oider 123456789 | ©f Vew
[ 0
City [SANT&RDSA | State [C& [+ 2P [38401 | Close Day
County [Usa  [~] T D| O
Residential [ Settings
Motification Email |receiving@srtmpical.demo |0
@RS = Fedk s Ground® Help
mSender
Close
FedEx
F=dEx service marks vzed by perm
Estimate Cost Transit Time List &1l Services

5. Select the desired shipping options (e.g. weight, reference, etc.), and press

Ship.

6. Done! ShipRush prints the shipping label and creates a tracking record in

SalesLogix:
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Activities  Histary lAttachments] Literature Heuuests] Lead Sources] Dnnortunities] Associations] Plocesses] Summawl Miotes ] Mare Tabs...] Net F'rofile]

[rate/Time &

Category

002 B:24 P & O J --m====== ShipRush :==========| SHF
& | 6/28/2001 Administrator | Mest if ONE PASS PRT - k Type: To-Dao
o |B/28/2001 Joe Dupre | Mesthif FROM REMOTE PRT == [ Time: 5:24 PM-6:24 PM
& | 6/28/2001 Adminigtrator | Aesthf TEST STAGES FRT --== [ Account: Acme Corp
& |B/28/2001 Administrator | ftesthf OR2 PRT --== [ Contact: Jones, Sam
& |6/28/2001 Jill Colvin Mesthif 2nd PRINTED === Regarding: shipment .
e |B/28/2000 Dupre, Joe  |hijoel if you get this, syne iz workind Complete comp §==='====IJShIDBLIfth Shipment Detaly =======--
P i ervice : Overnigl
e |B/28/2001 Dupre, Joe  |hijil... thizg iz raf on the remaote.... Complete woof Finforencs - Part T35
Tracking ...

Tracking

Notice that there is a URL in the history record. This can be cut and pasted into a web
browser to quickly track the package. Also notice that in this example, the Reference
note. This is because we filled in the Shipment Reference field on the shipping form.

ot Wiew Hotes
[.======= ShipRuch Shipment Details =======_. J Close
Service : Overnight
Reference : Part 334-644

Help

Tracking Humber : Y305563926558

T o track vour shipment, please browse to the following LRL:

hittp: & s Aeai-bindtrack_itYhrk_num=790556992553 b\
fdest_cnt=l5kszhip_date=07022002

Baze Rate : 2280
Dties and surcharges : .46
Digcounts : 423
MHet Charge : 18.68

Actual charges map differ.
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GP (aka Great Plains)
Great Plains / SBF Overview

ShipRush should be running in the System Tray before shipping.

The steps are simple:

a) Open a an Invoice, Purchase Order, or Sales Receipt
(ShipRush supports the Invoice, Orders, Quotes, & Returns forms)

b) Select the customer

¢) [optional] Enter line items on the form

d) Select the shipping service from the ShipRush System Tray menu.

e) Process the shipment

f) If the Invoice form is used, the tracking number is automatically posted to the invoice.
If another form is used, it is your job to paste the tracking number into a comment or

similar field on the invoice (just go to the field and press Ctrl-V to paste it, it is on the
clipboard automatically)

€

=" To integrate a shipping button into other areas of GP, the ShipRush ActiveX control
can be used by developers.
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Great Plains Settings

There are two settings important for using ShipRush with Great Plains:

1) Great Plains

2) Adding ShipRush Shortcuts (works with Great Plains v7/v8)

To access these settings, open the ShipRush System Tray menu. Select Settings | Program
Settings | CM Settings

Options:

1) What addresses to pull from GP (shipping, billing, or both)

2) What information to feed to the shipment Reference (Customer PO or GP Document
Number)

3) Auto copy Tracking # to clipboard, Auto post Tracking # to GP Tracking table, Auto
post Tracking # to GP document Comment

4) Tracking # Text Prefix

5) Update Freight on GP document: Update Always, Update only if shipper is billed,
Update only if Freight is empty, Add ShipRush freight to existing value in Freight

If you want to add ShipRush shortcuts to Dynamics, press the Add Application Shortcuts
option. Note that this will require Great Plains/SBM to be restarted. Also note that it
requires that the shortcut bar be visible. If the shortcuts are not added automatically, they
can be created manually if you have sufficient security rights to create new shortcuts.

Additional Settings:
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Microsoft RMS

Overview: Shipping from RMS

Microsoft RMS (aka Retail Management System) is a POS application. ShipRush
integrates with RMS in a few areas:

e« RMS POS Screen Operation: This puts a ShipRush button right into the POS
screen of RMS.

e Shipping Queue Operation: RMS allows sales to be processed, and put into a
'shipping queue' for later shipping. ShipRush integrates with this shipping queue,
and stores tracking numbers, charges, etc. in RMS automatically.

o Point of Sale Operation: The RMS transaction screen has a shipping
information window (Shift-F1). ShipRush integrates directly with this screen.

e The Inventory Transfer screen of the Store Manager

ShipRush can work in all the above modes without reconfiguration.

ShipRush can be installed on all POS stations, or select stations, as needed (and in
accordance with your ShipRush license). While multiple retail lanes may be used to
enter sales, typically only one or two will have scales and printers to handle the
shipments themselves (the 'shipping stations'’). In this scenario, ShipRush would be
installed only on the stations with the scales and printers.

Point of Sale Button Operation

Enter the transaction in the POS application

Press the ShipRush button, ShipRush pops up

Process the shipment

The tracking # and optionally the shipping charges are automatically posted to the
POS screen

5. Tender the sale

Awnh e

Point of Sale Operation Shift-F1 screen

Enter the transaction in the POS application

Press Shift-F1 to go to the Shipping Information screen

Select ShipRush from the System Tray (by double clicking on it, for example)
Select the Customer in the ShipRush Customer Navigator

Ship! The Tracking # and optionally the shipping charges are automatically
posted to the Shipping screen

Close the shipping screen

7. Tender the sale

arONOE

o
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Shipping Queue Operation

At any or all registers:

1.
2.

3.

Enter customer and items

Set shipping options via the Shipping screen (Shift-F1 in the RMS POS
application)

Tender the sale

The sale is now in the shipping queue. At the stations where shipments are processed
(the 'shipping stations’), the following steps are used:

arODE

6.

View pending shipments (Ctrl-Shift-F8 in the RMS POS application)
Select a shipment
Press Ship
ShipRush pops up
Process shipment in ShipRush
1. The tracking # is automatically posted to the Shipment screen, and saved
with the sale in RMS
Close shipment

(b Note that some setup is needed in the RMS Store Operations Manager application
before using ShipRush in this way.
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Shipping from the POS Screen (POS
Button)

The POS screen is the most used way to use ShipRush. Simply click on the ShipRush
button in the POS Ul and ShipRush will pop up:

Microsoft Store Operations POS

| Gales | alexNayberg EATNIENIOTTIN | Discount 0.00% | OTiE 2 5/2/2008 2:45:06 b
Steve
Toddlers Club
Bill To Ship To Shipping Infarmation ] Retail
Gregany Weher Gregary YWeher Carrier: T Management
2655 South Rainer Ave 2555 South Rainer Ave Serice: System
Seattle, WA 98117 Seattle, WA 98117 Charge: [ J| Compatible
Tracking #: mn| Hardware
Motes:
) ) - rerchant
Itern Lookup Descriptian Cluantity Price| Extended| Tax| Rep |& mhl Servces
el : Shipping wWith
15001 Boy's 15" Bike 1 $7983  $7999 .3- ShipRush for
S/N: 234234 FodEx
A
Sub Total Sales Tax Total
F1: Help F2: Lookup F3: Calculator F4: Joumnal F5: Open / Close | FB: Calendar
F7: Set Customer | F8: Mo Sale F3: Secure F10: Drawer F11: Recal F12: Tender

After shipping with ShipRush, the Shipping Information area of the POS screen is
automatically updated:
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shipping Infarmation

Carrier: FedEx
service:  FedExExpress Saver®
Charge: % 3953
Tracking #: 790422280201

Motes: shipped with ShipRush

Retail
bManagement
Svsterm

Compatible
Hardware

Frice Enende.d Tax| Rep ~

$79.99 $79.99
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Shipping via Point of Sale (Shipping Info Screen)

Steps:

1. Enter the sale details
2. Press Shift-F1 to bring up the Shipping Information screen:

3.

Shipping Information

Shipping |nfarmatian

LCarrier: | [ShipRuzh] j
Service: | Ground j
Webszite: |E:"-.F'rn:-gram Filez'-Firm LLCAS ... E

Shipping Charges:

[ Owermde default shipping charge calculations.,

Total
T otal weight; lﬂi
Total value: IW
Calculated charge: |$EII:II]7
Shipping charge: |$EII:II]7
Tracking Infarmation
MNotes: ||
Tracking #: |

(] 4 | Cancel Help

Invoke ShipRush by double clicking on it in the System Tray.
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4. Find the customer by typing in a few digits of the name or company:

Find Contact E|
Search: |we|:u' by ¢ LasztMName  FistMame  Company
AccountMumber | Firstd ame LastMame Addrezs2 Ciky,

Greqory

¥

W OF X Cancel |

| #

5. ShipRush pops up:

6. Process the shipment. ShipRush updates the Shipment Information screen with
the tracking number (and charges, if so set in ShipRush settings)

Shipping Information

Shipping |nfarmation

Carmier: | [ShipRuzh] j
Semnvice: | Ground ﬂ
Website: |I::"'.F'r|:|gram FileshZ-Firrn LLCAShi... E

Shipping Charges:
[v Owvermide default shipping charge calculations.

Tatal

T otal weight: 0
Total value: $£0.00
Calculated charge: $£0.00

Shipping charge: |$3.53

Tracking Infarmatian

Haotes: |

Tracking #: | 0000000335115315

k. | Cancel Help
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Shipping from RMS: Shipping Queue Operation

Stage 1: Entering Sales for Shipping
Stage 2: Processing Shipments

Stage 1: Entering Sales for Shipping

At any or all registers:

1. Enter customer and items
2. Set shipping options via the Shipping screen (Shift-F1 in the RMS POS

application)

Shipping Information

Shipping lnformation

Carrier: | [ShipRuzh] j
Semice: | Ground j
W ehsite; |I::"'.F'r|:|gram Filez"-Firmn LLCAS hi.... E

Shipping Charges:

| DOwvermide default shipping charge calculations.

Total
Total weight: Iﬂi
Total value: IW
Calculated charge: IW
Shipping charge: IW
Tracking Information
Motes: ||
Tracking #: |

k. | Cancel Help

3. Tender the sale as usual.
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Stage 2: Processing Shipments

The sale is now in the shipping queue. At the stations where shipments are processed

(the 'shipping stations"), the following steps are used:

1. View pending shipments (Ctrl-Shift-F8 in the RMS POS application)

Pending Shipping Records

Lookup Trangzaction #: 2 entries

Tranzaction # Date Account Marme Carrier

8 3 004 0000002 Diane Tibbaot [ShipRush]
a5 3A8/2004 Q000001 aregon 'weher [ShipRush]

o]

Carncel

2. Select a shipment

Shipping Information

Shipping Infarmation Tracking Information
Carrier: UPS [ShipRush] Motes: |
Service: |Grc-und j Tracking number: |
Website:  |C:\Program Files\ZFirm LLCVShi.. Q] Website: | Q|
Date created: |3.-"1 842004 5:40:10 Prd Date proceszed: |
Charge: |$DDU— Mark &z proceszed: [
ShipTa
Marme: |Diane Tibbat Telephone:  [[425) 5550192
Company: | Fax number: |
Address: |i26:3 West Cout E-mait | q
|
City: |F|entu:-n
State: l‘v\-"f-"-—
Zip: 93838
Country: I—
Track... | Beceipt... | Edit | Ship... ’Tl Cancel Help
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3. Press the Ship button, ShipRush pops up (Note that ShipRush needs to always be
running in system tray).
(If you get a Windows File Download popup to Open/Save the file, select Open)
You are now looking at ShipRush. Enter the shipment weight (or use an
electronic scale to import the weight automatically), and other shipment details:

4. Process shipment in ShipRush by pressing Ship. The bar coded shipping label
prints, and the RMS Shipping Information form is now updated to look like this
(note that the Tracking Number and Charges have been updated):

Shipping Information

Shipping Information Tracking Information
LCarrier; | [ShipRuzh) j Notes: ||
Service: | Ground ~| Tracking rumber | B4&FO3981 31702
Website: |C:4Program Files'ZFim LLCAShi.. Q) Website: | 4
Date created: |3.-"'| 942004 5:40:10 PH Date processzed: |
Charge: ,M“— Mark &z processed. W
Ship Ta
Wame: |Diane Tibbat Telephone: |[425] 555-0192
Compary: | Fax number: |
Address: |6283 West Cout E-mail | Q)
|
City: |F|enton
State: l\'\"-’-\—
Zip: 93838
Country: l—
Track. . | Beceipt.... | Edit | Ship... | IT' Cancel Help

5. Close the Shipping Information form by pressing OK.
6. Done!

 Note that for ShipRush to automatically read the shipping service from RMS, the
shipping service in RMS must be named in a way that ShipRush expects.
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Prepare RMS for use with ShipRush

POS ShipRush Button

No preparation is needed in RMS to use this mode. When ShipRush first runs, be sure to set the ADO connection
in the Connection Parameters area. Then follow any prompts to restart ShipRush or POS.

Shipping Queue Operation

For Shipping Queue operation, the first step is to set up shipping services in the RMS
Store Operations Manager application.

Some notes about RMS:

e RMS centrally stores the location of ShipRush. This means that ShipRush must
be installed to the same directory on all shipping stations. It is advised to use the
ShipRush default target directory during installation.

Preparation:

ShipRush requires that some batch files be created. The sections below can be copied into
batch files that are saved into:
"C:\Program Files\Z-Firm LLC\ShipRush v7\"

For FedEx shipping, the batch file is:

@echo off
"c:\program files\z-firm lic\shiprush v7\ShipRush7.exe" /carrier=fedex /popup

Paste the indented text above into Notepad, and save it to the "C:\Program Files\Z-Firm
LLC\ShipRush v7\" as "SRFedEx.bat" (Note: Be sure to use the " marks around the file
name. If they are omitted, the file may be saved as SRFedEX.bat.txt.

Steps:

1. Start the Store Operations Manager application

2. Choose Database->Shipping Carriers menu item.

3. Press New in the Shipping Carriers window.

4. Type in "FedEx (ShipRush)" in the name field.

5. For the Shipping URL, type in fully qualified path to ShipRush executable. If
ShipRush was installed to the default location, this would be: "C:\Program
Files\Z-Firm LLC\ShipRush v7\SRFedEx.bat"
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The form should now look like this:

Shipping Carrier Properties: (ShipRush) E'

General | Services |

Mame:

| [ShipRush]

Intermet Addreszes

Main URL:

| |

Shipping URL:
|E:'xF'rngram Filezhe-Firrn LLCAS hipRush +3 Basich |E|

Tracking URL:

| 2

k. | Cancel | Help |

6. Switch to the Services tab. Either create one services and name it "All" or create
discrete shipping options, as shown here:
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Shipping Carrier Properties: (ShipRush) E'

Semnvices:

M ame

Ground

Mest Day

Add | Delete | Properties... |
| k. | Cancel | Help |

7. Press OK

8. Restart the POS application as prompted.

At this point, POS stations can enter orders, and set the shipping to ShipRush.
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RMS Settings

Shipping Settings are accessed via the ShipRush System Tray Menu (Settings), select
General, and then press the CM Settings button.

Options:

ShipRush Button in POS: This enables the POS button.
Note that for the POS button to function, the Connection Parameter must be set

properly.
RMS Shipping Queue Operation (Ctrl-Shift-F8):

Update Shipping Charges. This option updates shipping charges in RMS when
processing shipments.

Mark Shipment as Completed. This checks the Processed box on the shipment
automatically, removing the shipment from the pending shipments list in RMS.

Save Tracking Number. This option causes ShipRush to update the Tracking
Number in RMS when processing shipments.

Store Operations Manager

Update Freight: Set the freight on inter-store inventory transfers

Save Tracking Number: Saves the shipment tracking number to the transfer
record.

Update Shipping Field: Set the Shipping field on the inventory transfer.

Point of Sales Shipping (SHIFT-F1)

(This area is rarely used now that the POS Button is available.)

This enables the ShipRush Customer Search window for RMS. This is used when
using the Point of Sale shipping feature (the Shift-F1 screen). Set the ADO

connection string to the SQL/MSDE database (this requires that you know the
settings and password for the SQL/MSDE system).
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eCommerce Integration

eBay: Intial Setup

@JYou must have an eBay seller account to use ShipRush with eBay. Buyer accounts
cannot be used with ShipRush.

To use the ShipRush Order Manager to send out notification emails a MAPI email
program such as Microsoft Outlook must be installed and operational. (Shipment
notifications from the carrier do not require any email software on your PC.)

When you first run ShipRush for eBay, you will be prompted for your eBay user ID.
After providing this, an eBay.com web page will open prompting you for your eBay user
ID and eBay password.

@Entering your eBay ID and password on this web page is required for ShipRush to
operate.

e et gy OOPM
Once completed, ShipRush will drop to the System Tray 1/25/2010

Simply double click on the System Tray icon and ShipRush will pop up with your eBay
sales listed.

Next, see how to Ship and Track your eBay orders.
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Order Manager: Shipping

To use ShipRush select it from the Windows Start menu. ShipRush will drop to the

s @ v gy OOPM
System Tray S22 and will stay there all day until you exit it.

Simply double click on the System Tray icon and ShipRush will pop up with your eBay
sales listed:

& ShipRush Order Manager

@ 0 000 ® O

® 0

Ship Blank Form Open Frint Email Refresh Shiprents Settings Help
Search (=) Dates to View |Past'Week w

E| - eBay: shiprush
: U Waiting for payment

Shipped

3

Shipped (4 012222010 | 1205203812 |Eal_v Bor 10 W Gypsy Lane ___ |AMTC Teladvantage Hold Music Player.

] '{d Cancelled 01/26/2010... 1205185261 Gary Gary Pelt, 914 Viai § ... Green ShipRush Pen w/ FREE ShipRus
E % eBay: shipster 0172672010 1205230223 Gary |Gary Pelt, 914 Viai § .. Key Fob - Plastic with spring steel key |
' g ;”;';”[glf]” BRYMER! 01/26/2010... 1205230223 Jim Jim0g. 2813 40th St Zi ... Kay Fob - Plastic with spring steel key I
01/26/2010... 1104429686 Jim JimOg, 2813 40th 5t Zi .. ShipRush Pen with FREE ShipRush for ¢

i !Qj Cancelled

E| P PayPal demo@demo

Ql Mot Shipped [5])
Shipped

hﬁj Cancelled

;rﬁount =5 ]

4| [

»
_B Add ta Bulk _@ Add ta Combined

@The Payment Status column is generally reliable, but the only authoritative view is in
the paypal.com console. It is your responsibility to confirm receipt of payment prior to
shipping goods.

=)

To process a shipment simply select an order and press the Ship button (or double click
on an order). ShipRush will pop up, with the Ship To address already filled in:
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G = o 120 1skeside avs SEATTLE Wa 98122 = =
(1o [ = O
Campany [SANTA ROSA TROPICALS | 5] weight[d | bs Hhe
Name [RECEIVING | Phone gevns (P
Addhess 840 PINER ROAD | Reference [rder 123456783 | O Ye
!7 | (8)
City [34MTAROSS | State [C& [~| 2P [a5am | Close Day
comy D55 T3] e
Residential [ ] Seftings
Molification E mail |receiving@srtrnpical.demo |0
[ Service [SIaoer kg Ship Dotc DEVEGGERD & Help
[ Formen: oE  I—
Close
Fedtx
F=sfx zzryice marks L2t by permizzio
Estimate Cost Transit Time List &l Services

Simply complete the form and press Ship. O

You are done. Move on to the next order!

Next, learn about Getting the Most from ShipRush Order Manager.
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Settings: Handling Orders

Q

The settings in this area affect how the ShipRush Order Manager operates.
# 1n most cases the defaults can be used. Only change settings that you require.

Order Manager settings lets you control the default behavior of several functions:

Set ""To Company" to item description: Since eBay buyers are individuals, the
Company field on the ShipRush shipping form is typically blank. To make it useful, you
can set ShipRush to automatically insert the text 'eBay purchase: <item description>'
This way the Company field on the shipping label will tell you what to pack in that
order. To leave the Company area on the shipping label blank, uncheck this option.

Set shipment reference to: The Shipping Label has a Reference line. This can be used to
note the eBay item ID, description, quantity or a combination.

(I}Note that the reference line is limited in length to 25-45 characters (depending on the
shipping carrier). Information that is too long will be truncated.

# Note that for both of the above settings, you are not limited to the options presented.
You can enter free text, or a combination of your text & merge codes. For example, the
following could be entered:

Thanks for the order! Qty: %IltemQuantity% of %IltemID%

Another example, in this settings area, set the Company text to: Thank you for the order!
And in the Reference setting, set to: Qty: %ltemQuantity% of %ltemID%

Available merge codes for the shipment reference:

%CustomerPO%  (This maps to the eBay Selling Manager Pro Record #)
%ExternalNum%

%AccountingRecordID%

%ApprovalCode%

%Approval TransactionlD%

%ExternalID%

%MarketingCode%

%TransactionlD% (This maps to the PayPal Transaction ID on eBay sales)
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Set shipment declared value: ShipRush can pass the sale amount into the declared value
of the Shipment. Uncheck to disable this feature.

Reopen Order List: If unchecked ShipRush returns to the System Tray after each
shipment. By default the Order List will reopen after each shipment.

Auto email confirmation: If checked, Order Manager automatically opens a fully
populated outbound email to the buyer. (Requires MAPI email program such as
Microsoft Outlook.) Note that if this option is used it may help to uncheck the email
notification on the ShipRush shipping form (otherwise the recipient will receive two
emails, one being the 'shipment confirmation’ from the main ShipRush form, and the
second being this ‘order notification').

Get item weight from listing: If the eBay shipping calculator is in use, then item
weights have been saved with the item listings. Only check this option if item weights are
being entered into eBay and these weights are accurate.

Show global inbox: Checking this enables a new, additional inbox area in the Order
Manager that lists all sales from all marketplaces. This is only useful if ShipRush is set
up to service multiple eBay seller accounts, or multiple marketplaces.

Automatically unmark orders as new: ShipRush works like an email program. The
counter in the tree and the bold folder name indicate that there are items which have not
yet been 'touched." As you touch the items (even if you do not ship them), the items are
removed from this 'untouched' state. To leave items in the 'untouched' state, uncheck this
option.

Always display new items: The Order Manager has a date range selector in the upper
left. If this option is enabled, 'new' orders will be listed even if they are outside the date
range.

Print Combined Shipping label without popping ShipRush: When a buyer purchases
multiple items, they can all be shipped as a single shipment using the Combined Shipping
option. By default, the ShipRush Ul will pop up for Combined shipments. Enable this
option to print the shipping label silently, without popping the ShipRush form.

Show New Item Counters in the Inbox: ShipRush versions before 7.5 automatically
show counters in the Inbox.
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SR o P;PF"aI
) Not Shipped [133)
&) Shipped (8)

) Cancelled
--eif eBay: shiprush
TP Waiting for payment
) Faid
&J Shipped
() Cancelled
--eif eBay: shiprush2
¥ Waiting for payment (1] <f—
%J Paid
«J Shipped (20)

4l Cancelled

Starting in v7.5, however, these counters are not shown by default. Because calculating
these counters slows down the Order Manager (especially on large databases), by default
this option is turned off in v7.5 and up. Check this box to turn the counters back on.

(bNote that these counters can be misleading, as they include items outside the displayed
date range. A reliable counter is the one Count at the bottom of the order list:

Dakes ko View | Pazt Manth "

04 1205224, .

1205203, | ghew e
01/30/20107... 1205224, atiew w
0126420100 120523 s
0126420100 120523 asws
012642010 120523 asiily
012642010 120523 b e
0122642010 110442 . af !
0/31/2010 9., 1104863 = )

/

Retreive items sold in the last X days: eBay will only allow software programs to
retrieve items sold within the last 14 days. Adjust this setting to push the look back
window further back in time.

[PPSR S S

Count =9

# 0Once items have been retrieved into ShipRush they will remain in ShipRush
indefinitely.
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Autorefresh orders: This is how often ShipRush will ask eBay for newly closed sales.

Next: Other tabs in the Settings area:
e eBay: Settings: Printing
e Order Manager: Database
e Settings: Webstore: eBay
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Getting the Most from Order Manager

The ShipRush Order Manager has several features to ease your operations:

&

Ship: Just select the order in the list, and press Ship. The ShipRush Shipping Form pops
up and you are printing shipping labels!

Blank Form

Blank Form: This is for miscellaneous shipments that are not related to orders in the
Order Manager. The blank form is, well, blank, meaning that the shipping address needs
to be typed by hand (ack!). The shipment will be saved in the ShipRush Shipment list, but

will not be linked to an Order. € If an address is on the clipboard, it will be
automatically pulled into ShipRush.

-

Open
Open: This opens a detailed view of the order, including address, line items, shipments

made (if it has already been shipped) and specific information from eBay and Paypal.

o

Frint
Print. Press the Print button to print a simple packing list to include with your shipment.

If printed after processing the shipment it will include the tracking number.

A

Email
Email. Just press the Email button to automatically send an email notifying the buyer of

the item and shipment details.
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O

Delete
Delete: This deletes the order from Order Manager. Note that if the order is still on the
marketplace (such as eBay), it will be re-imported into Order Manager next time you
refresh the Order Manager. A better option is usually to right click on the order and select
Cancel. This moves the order into the Cancelled folder.

®

Refrezh

Refresh: Reads orders from all the configured marketplaces. Hotkey: Control-F5. This

will import new sales into ShipRush and update existing sales (for example if the buyer
has paid). To refresh a specific web store, right click on it in the tree on the left (or press
F5 to refresh the current web store only).

E

Shipments

Shipments: Shows a list of all shipments processed with ShipRush. From this list a
shipment can be deleted (if the label will not be used), tracked, or reprinted.

O

Settings: These options can be triggered automatically if set appropriately in the Order
Manager Settings area:

& Additional options are available by right clicking on an order in the Order Manager:

e Export to Excel: Select one or more orders from the Order Manager list, and
export them all to Excel, where you can print and manage sales.
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ship
Add to Bulk Shipping
Add to Combined Shipping

Qpen

Expart to Excel
Copy to Clipboard Cirl+C
Eman

Delete

COpen eBay listing

e Open eBay Listing: Opens the listing at eBay.com

e Ship with Template: Allows you to select a template to use with the shipment

e Customize Columns: This lets you add and remove columns from the display.
Drag a column from the list, as shown:

j iew | PastWesk R

abe . =]
l'"%pany .
" | hd |3i hd |Eontact Mick hd |Eontact hd |Item

Drag from | / Tothe place
this list 2 || youwantthe
_ L _ column here.

Items Total

Shipping Paid
1 | market Placd
E-Mail
Seller

Web Store

[ Approval Code
Ship Method
Accounting #
{ | Address

| | address1
Address2
City -

e Hint: To remove columns, drag them from the top of the list back on to
the Customize list.

« eBay Hint: To display the eBay Selling Manager Order # (aka Record
Number), drag the "External #" column onto the list.

9 Next learn about Bulk Shipping

or

@ Learn about Combined Shipping
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Settings: Printing

Q

The settings in this area affect how the ShipRush Order Manager operates.

€ 1n most cases the defaults can be used. Only change settings that you require.

Control over the Order Manager Packing List is here.

# Adding a reminder to give you eBay feedback is appropriate!

Auto print: If checked, the packing list will print automatically every time a shipping
label is printed.

Print prices: A normal 'packing list' does not include prices. If this option is checked the
prices from the eBay or webstore entry are included on the packing list.

Preview packing list on screen: (Laser printers only) This option causes the packing list
to pop up on screen, so you can see it before you print (and can choose a different printer
each time). If this option is unchecked, the packing list will print without prompting.

Prompt for printer: (Laser printers only) If checked, you will be prompted to select the
printer every time the packing list prints. If unchecked, the packing list will print without
prompting.

Customize Report

These options let you control the text used on some areas of the packing list. For
example, if you need the form to say 'Invoice' then change the Title to 'Invoice’ and that
will appear on the printed output.

The Terms and Conditions area is free text. You can include any text you like here, such
as:

Thank you for your order! Please post feedback for this item in your My eBay

screen!
For customer service, please call us at (999)123-4567
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Customize Thermal Packing List

The Advanced Customization button allows the packing list to be customized. The

template is of this type:

5,%DocumentTitle%

4 ,%DocumentType%
6,%0rderNum%
6,%0rderDate%

4,SHIP TO:
%ShipToFul 1%

The leading number is the font size control. The text enclosed in %% symbols are merge

codes.

The #B tag causes the following merge code to be a bar code:

#B,%0rderNum%

Additional merge codes are:

Merge Code Explanation
%OrderNum% Order Number
%QOrderDateTime% Order Placed At Date & Time
%OrderDate% Order Date

%PrintDate%

Date the packing list is printed

%ShippingCarrier%

This is the actual shipping carrier used to print the
label. Available only after the label has been
printed.

%ShippingService%

This is the actual shipping carrier used to print the
label. Available only after the label has been
printed.

%ShippingMethod%

This is the requested shipping service, from the
ecommerce order.

%ShipmentTrackingNumber%

%Reference%

%Total Always%

Prints the Order Total amount in dollars

%SellerCompany%

Seller Company Name

%SellerAddress%

Seller Address

%SellerEmail%

Seller email address

%SellerPhone%

Seller phone number
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%ShipToNickname%

Buyer name or handle, such as their eBay ID

%ShipToName%

Buyer's full name

%ShipToEmail%

Buyer email

%ShipToPhone%

Buyer phone number

%ShipToAddress%

Buyer ship to address

%ShipToFull%

All the buyer information in one multi-line block

%Orderltems%

All the order items, including item #, quantity and
description

%OrderltemsHeader%

A header for the order item detail

%IltemSKU%

The SKU value from eBay (if eBay Selling
Manager Pro, Blackthorne, or a similar tool is used
that populates the eBay SKU field)

%IltemAccountinglD%

Same as %ltemSKU%, above

%ltemTitle%

Item Title/Description

%ltemTitleLast15%

Last 15 characters of the item Title/Description

%ltemTitleLast1\Word%

Last word of the item Title/Description

%ltemTitleLast2Word%

Last 2 words of the item Title/Description

%ltemTitleLast3Word%

Last 3 words of the item Title/Description

%IltemQuantity%

Quantity

%ltemPrice%

%ltemTotal%

%DocumentType%

This pulls from the Document Type entry on the
Customize Packing List screen

%DocumentTitle%

This pulls the Title from the Customize Packing
List screen

% TermsAndConditions%

This pulls the Terms and Conditions from the
Customize Packing List screen

%CustomerPO%

For eBay with Selling Manager Pro, this is the
Record #

%ExternalNum%

%AccountingRecordID%

%ApprovalCode%

%Approval TransactionlD%

%ExternalID%

%ltemTransaction|D%

%MarketingCode%

Next, see settings related to the Order Manager Database
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Order Manager: Email

Q

These settings control how and when Order Manager sends emails. Remember that
ShipRush has two kinds of emails it can send:

« Shipment notification. Typically sent by the shipping carrier (but can be sent by
ShipRush itself if so configured), this is a simple "a shipment is on the way, the
tracking number is 123456789" type of email.

e Order notification (which is what you configure on this screen). This is typically
a list of ordered items, and the tracking number.

Configuration options:

1) Should Order Manager automatically send an email every time a shipment is
processed?

2) The email subject and body.
3) What mail system should be used?
e MAPI: This is your default mail client, typically Outlook or Windows Mail.

e« SMTP: This allows ShipRush to send email directly, via your mail server (you
need to know your mail server name, login name and password to use this option)
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eBay: Technical Reference

The Ship To Address: Where Does It Come From?

The Ship To address for eBay sales comes from the eBay check out process. Every
transaction (e.g. every eBay sale) has a Ship To address. For buyers who purchase using
PayPal, this is the PayPal Ship To address that is part of the buyer's PayPal profile. If
PayPal is not used for payment, the Ship To address typically comes from the buyer's
eBay profile.

Where is the Tracking Number within eBay?

The tracking number is automatically saved into eBay every time you ship. By default, it
is saved into the sale "transaction” where both the buyer and the seller can see it.

Buyers can select: MyeBay -> Won list, select the item and click on the Total Price.
This will take you to the View Order Details page. (Alternately, locate the item in the
Won list, click on the title and then click View Order Details on the View Item page.)

Order details

Seller: tuser1 (153 {? 1 ?_/ Contactthe Seller

tem Title Shipping Quantity Price

ISDATEST - FlatSirmmle . 1 us $10.00
(110035004632} - Price: LS $10.00 Tracking # 010385557452892 79460

Subtotal: U5 $10.00

Shipping and handling: US §5.00
Sealler dizcounts or charges: --
Total: US $15.00

Buyer View of Tracking Number

Sellers: Open the item transaction in MyeBay, then select View Order Details:
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Order details

Item tie Available actions Shipping & handling Price

Buyer: jj {private] Contact buyer & Printer version
& Paid an Mar-27-09 via PayPal

Standard Flat Rate Shipping Service: US $3.00

3COM ICTEEY0A Superstack Il Hub 10 FREE

12 FPort 10 BaseT ) Sl sirmilar rw Estimated delivery: Yaries®, You can
110366 - Price: US $3.00 = contact the seller for more information.

Cuantity: 1 [1) Shipped Mar-30-09

Then click on the Shipped link to display the tracking number (the tracking number can
be clicked on to track it):

Shipment status (% )

Shipment tracking number

033504 AF0324805350

Cloge |

ShipRush Access to an eBay Account:

During the installation of ShipRush, the user is prompted for their eBay userid and
password. The eBay password is not stored in ShipRush, nor is it sent to Z-Firm or the
shipping carrier. At no time does the eBay password touch any ShipRush software (the
user is prompted for this information in a web browser). Rather, the sees an eBay web
page that prompts the user to allow ShipRush to access their eBay information.
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If the user clicks the Allow button, ShipRush is issued an access token that allows
ShipRush to access the user's eBay account.

This token can, in theory, be used to list items and perform various functions via the eBay
API. ShipRush only queries for sold items, and updates the shipped status of sold items.
ShipRush will never, under any circumstances, do anything else within an eBay account.

If a user wants to see what applications have access to their eBay account, access tokens
can be listed and revoked in MyeBay. Log in to MyeBay and go to My Account |
Preferences. Scroll down to Third Party Authorizations and click Show.

All access tokens are now listed, and a Revoke option is available:

General Preferences
Searching and buying
Display your recently viewed iterns and searches while you shop.

My eBay
Customize how you'd like information displayed in Wy eBay.

Reviews & Guides
Display Reviews & Guides icon.

Advertising Preferences
Change your participation in eBay's AdChoice program.

Third-party authorizations
You have authorized the following third party applications to perform certain actions on eBay on your behalf

eBay Comrmunity Wiki Project (created Feb-14-07) ™ Revoke this autharization
( ShipRush by Z-Firm LLC (created Apr-24-07) 7 Revoke this authorization ]
Apply_|

Other general preferences
Customize other preferences.

If ShipRush Requests an eBay Userid / Password Again (after some weeks or
months of use)

This means that the access token has either expired or been revoked. Simply re enter your
eBay Userid and Password and a new token will be issued to ShipRush. (ShipRush never
stores your eBay password.)

If Concerned About Unauthorized eBay Account Access

Change your eBay password frequently (at least monthly). Use long, strong passwords
(letters and numbers, at least 12 characters long).
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Settings: PayPal WebStore

Q

# 1n most cases the defaults can be used. Only change settings that you require.

WebStore Name: This is simply the name that shows in the main Order Manager page.
You could rename it to something that best describes the store. For example "Wholesale
eBay Lots" if that serves better than an obscure eBay seller ID.

API Username / Password / Signature: These values are used to connect to your PayPal
account and should not be changed.

Download PayPal transactions as Sales Orders: If checked, PayPal sales will be listed
in Order Manager as sales that can be shipped. If unchecked, PayPal sales will only
supplement eBay sales and will not appear independently.

Update eBay Sales with PayPal Customer Notes: When enabled, certain information
from PayPal transactions is used to update the related eBay sale. Specifically, the PayPal
Customer Notes, PayPal Transaction ID and other information from the PayPal
transaction is put into the corresponding eBay sale (if a corresponding eBay sale can be
found in Order Manager).

Override eBay Sale Address with PayPal Address: If enabled, the "shipping address™
from the PayPal transaction is pushed to the corresponding eBay Sales Order, overwriting
the eBay transaction ship-to address.

#To see if the address is PayPal verified, add the Address Verified column to the main
list of orders (right click on the list of eBay sales, select Customize Columns, then drag
the Address Verified column to the column header list).

Automatically download new orders: When the "Refresh™ button is used (or ShipRush
has calculated it is time to refresh automatically), this web store will retrieve new orders
from PayPal if this option is turned on. If this option is not checked, this web store will
not download new orders. When Refresh is done, nothing will happen to this web store (it
will be skipped, and other web stores, if any, will be refreshed).

Show Inbox: If enabled, this web store will be appear in the ShipRush Order Manager
tree. If unchecked, this web store is hidden and does not appear in the Order Manager
(but information will still be found when using Full Text Search). PayPal information can
be used to update eBay transactions, as discussed below. This is why it might be
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appropriate to hide the PayPal store.

Add New WebStore: If you have multiple eBay seller accounts, use this option to add
them all to ShipRush.

Delete WebStore: This will delete the whole branch from ShipRush: CAUTION! This
will cause some order history data in ShipRush to be lost!
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Thermal Label Printers

Printing Labels on a Thermal Printer

Thermal label printers give a real productivity boost if you ship more than 10 parcels a
day. Thermal printers provide an easy to use peel-and-stick label that goes on just about
any parcel (and express letter). Click here to see what a thermal label looks like.

In many cases the shipping carrier will provide the label stock at no charge, so the only
real hurdle is getting the label printer itself. Several models of printer are supported,
including these:

Supported Zebra/ Eltron EPL Models:

e Zebra ZP-450, ZP-500, ZP-550
e Eltron/ Zebra Orion

e LP2844 (via parallel port and USB)
e 2844 (via parallel port and USB)
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And similar 200 dpi EPL based printers.

Supported Zebra ZPL Models:
o Zebra 2844-7Z
e Zebra105SL
e ZebraZ4M
And similar 200 dpi ZPL based printers.

€

' Note: eBay is a good source for a used thermal printer for a reasonable price (often
under $100).

It is not supported to attach a thermal printer to a serial port.

Next: Installing a thermal printer.
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Thermal Printer Installation

The steps to install a thermal printer are:

1.
2.
3.

Physically connect the printer to your PC using a USB cable.

Install the print driver (see details below)

Windows XP Users: Check that you can print a test label from the printer in the
Windows Printers folder

Configure ShipRush by going to the Settings | Printers area:

&) Settings
Printer Setup
; — Label Parameters
Shipment Defaults Printer bype | Eltron Orion v| —
Internet Connection = — Horiz, OFfset (pixels) |15 : |
e Printer name | SEA ELTRON ! o oo ;71.3_ ..... =
= ert, sel (pixels) | .
Eetbxfbcout.2 [ ask for printer on every shipment =
Profiles ; I 5
F Density (0,,15) |15 -
Notifications [ Fast Printing [0 e
Customs Paperwork printer | WZFIRM_411%HP3P [ - Print Reverse [[]
Label stock | 4#6" thermal with doc-tab at the top v

Print Test Label

H
=

There are a few options for label stock.

Install Printer Driver: Windows XP (32 bit) Users:

Install the print driver that came with the printer (download the drivers from
www.zebra.com if needed)

Install Printer Driver: Windows7, Windows Vista x64, Windows XP x64
(This is the Alternate Printer Driver method for Windows XP as well)

(This discussion assumes the printer is attached to an LPT or USB port on the local PC.)

Steps:
1.

2.
3.
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In the Windows Printer folder, select the option to add a new printer

Select Local printer, uncheck the option to have Windows Automatically Detect
Select the port the printer is attached to (usually "LPT1", for USB it is "USB001")
Note: It may take some experimentation if there are more than one USB00X ports
available.

On the list of printers, select as follows



o

8.
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1. Manufacturer: Generic (if Generic is not available, select Microsoft as the
manufacturer)
2. Printer: Generic/Text Only
Set the printer name to Shipping Label Printer
Once this printer is installed, go to ShipRush settings, select your printer type
from the list (e.g. Zebra ZP450) and select the "Shipping Label Printer."”
In ShipRush settings, press the Test Label button to confirm proper operation
If nothing prints, and if using USB, try changing the port for the printer to one of
the other USB ports, e.g. "USB002"
Run a test shipment to confirm proper operation

Note, that with this method, you cannot run a test label from the Windows Printers

Folder.

Built In Label Cutter

When using an LP 2844 or other model with a built in cutter, the cutter may not work
unless it is enabled in the print driver. (This requires that the Zebra print driver be used,
not the Generic driver discussed above.)

In the Printers folder, right click on the thermal printer and select Printing Preferences. In
the Advanced Setup tab there is a Cutter section. Select the 'Every' label option, and enter
a'l'so it reads: Every 1 Label(s)

Next: Networking a thermal printer.
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Networking a Thermal Label Printer

(blf you are not comfortable setting up network printers, retain a PC technician or
consultant. Z-Firm does not provide technical support for networking.

To network a thermal label printer, use a network print server device (such as an HP
JetDirect or similar device). There are also small print servers that allow a USB printer to
be attached directly to the network (for example, Linksys and I0Gear make devices like
this). Another technique is to connect the printer to a computer, install a print driver on
the computer and share the printer to the network.

There is more than one way to network a thermal printer. Here is one that works:

1. Attach the thermal printer to a PC on the network

2. Onthe PC, install a print driver of type: (Manufacturer) Generic (Model) Text
Only

3. During printer installation, select the option to share the printer. When sharing,
give the printer an obvious name (like Thermal Label)

4. Using ShipRush on that PC, test that ShipRush prints properly to this printer

Now on other PC's, start the wizard to install a new printer, and select the network

printer you created above

6. ShipRush should now be able to print to this printer over the network

o

Next: Label stock options for thermal printers.
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Thermal Label Stock

For FedEXx shipping, either 4x6 label stock can be used for a plain label or special ‘doc
tab' type label stock can be used. The Doc Tab feature is sometimes spelled '‘Doc-Tab' or
'‘DocTab’
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Settings

Settings: Rates

To access this screen: Open the ShipRush System Tray menu and select Settings | Shipping Settings, then
select ShipRush Settings, then select Rates on the left. Or: Select Settings from the main ShipRush
screen.

When shipping and displaying rates, ShipRush can add surcharges and markup amounts
to the rate automatically.

@ Note: Rates displayed in ShipRush are courtesy estimates of the rate. The actual
invoice rate may vary from the rate shown. For actual shipment charges, refer to your
invoice from the shipping carrier.

Mark Up: The total rate can be marked up. The estimated rate can be marked up by a
percentage or a fixed amount or both. Handling charges and minimum charges can also
be set. Mark Up applies to the total shipment cost, not per package. (E.g. on a multi-
parcel shipment, markup is applied to the shipment total cost.)

Minimum Charge: If the calculated charge is less than the value set here, the set
minimum will be used. For example, if this is set to $7, and the shipment calculated rate
is $6, ShipRush will return $7 as the shipping charge.

Contract Rates: The Contract Rates section controls whether ShipRush will display

published (list price) rates or your account-specific contract discount rates. By default,
ShipRush displays contract rates.
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Labels and Printing
Select the printer for printing shipping labels.

In most cases, this will be a laser printer. ShipRush also works with many thermal label
printers.

By default, ShipRush will automatically print to this printer for every shipment. To be
prompted for the printer on every shipment, select 'Ask for printer on every shipment' in
Settings after the wizard has finished.

After setup, the following can be set in the Settings area:

Offset and Density (for thermal printers) adjusts how the label aligns on the stock, and
how darkly the label should be printed (use the lowest Density setting that gives a solid
black). Note that these settings may need to be adjusted when new label stock is installed
in the printer.

Adjust the Offset settings to align the print out with the label stock. This is particularly
needed when printing on half sheet laser labels.

Additionally, for thermal label printers, Doc Tab label stock can be used. This is selected
here.

(bNote that if Doc Tab label stock is selected, yet the label stock is lacks the actual Doc
Tab, the cost of the shipment will print on every label.
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Using an Electronic Scale

ShipRush can automatically pull the shipment weight from an electronic scale that is
attached to your PC. Electronic scales are attached to the USB port on the PC that runs
ShipRush (virtual COM ports can allow scales to be attached to an ethernet network, but
this is beyond the scope of ShipRush documentation).

@ Note: Technical support for scales is not part of complimentary technical support.
Hardware support is available via Z-Firm support forums (no charge) and via paid
support calls with Z-Firm technical support.

@JNote: USB connected scales are the easiest to set up and most reliable in operation.
The following scale models are supported via a USB connection to the PC:
e Fairbanks model 70-2453, Ultegra, SCB-9000, R9000, and compatible (the type
distributed by many shipping carrier sales reps)

o Mettler Toledo PS15, PS30, PS-3L, PS-6L, PS60 USB-attached scale., PS90,
and compatible

If you have another model scale by one of the manufacturers listed above, contact the
manufacturer and ask if the signaling is compatible with the model listed above (many
are).

Scales reported as compatible by the manufacturer:

o Fairbanks Ultegra model 21860
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@ New scales are not cheap, but when purchased on eBay a scale can often be had for a
reasonable price.

Setup
1. Attach the scale to a USB port
2. If the scale uses AC power, connect it
3. Turn on the scale
4. Put something on the scale and check that the scale's display shows the proper
weight
5. Go into ShipRush Settings area
6. Select Scales

7. Check 'Use Scale'

Use Electronic Scale

nney Scale Model | USB-connected scale b
------- Shipment Defaults

et G
8. Set the scale type and port

9. Press Test, it should display the rounded-up weight

10. Close Settings

11. Ship!

Use
Simply use ShipRush as you normally do. The trick is to put the parcel on the scale

before opening ShipRush. Then when the ShipRush form comes up, it will automatically
have the parcel weight in the weight field.
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Defaults

To access this dialog: Go to ShipRush Settings, then select Shipping Defaults on the left, in the tree.

Defaults let you set default shipping service, packaging, and other settings on the
shipping form. Set the defaults to the options you use most frequently.

ﬁ*Hint: If you ship using your own packaging, the package dimensions are only required
if the shipment will trigger an oversize or dimensional weight shipment. You can leave
the dimensions blank, or set them to an average package size.

See the shipping carrier service guide for details on oversize, overweight, and
dimensional weight shipments.

Auto increment ship date to next weekday: To simplify weekend shipping, this will
automatically forward the shipment date field to the next weekday.

Enable Collect Billing for Ground: This is a FedEx contract service. Leave unchecked
unless you have this special service.
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Internet Connection

To access this dialog: Open the ShipRush System Tray menu and select Settings | Shipping Settings, then
click on Internet in the tree at the left.

Information about Proxy servers

@This option is only needed if there are problems accessing the internet. Use ShipRush
first, and only use this option if a proxy server or firewall must be configured for internet

connectivity.

191



ShipRush for FedEx Printed Documentation

Email Settings

To access this dialog: Go to ShipRush Settings, then select Advanced | Email Engine Settings on the left,
in the tree.

This area configures how ShipRush should send email.

# This setting is only used if ShipRush is set to send emails itself.

By default ShipRush will use its own mail sending system. This has the benefit of
requiring no configuration. However certain ISP's may block such email. As a result, you
may need to configure an SMTP server in ShipRush.

The easiest way to do this is to open Outlook settings (or whatever email program you
use) and look at the SMTP mail server settings. Copy those settings into ShipRush.

(bTo set up this area you will need your email server name, login ID and password. Z-
Firm technical support does not know (and cannot find out) this information. Gather this
information from your ISP or PC technician before attempting to configure this area of
ShipRush.
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International Settings

To access this dialog: Go to ShipRush Settings, then select Advanced International on the left, in the tree.

These advanced settings should only be changed on the advice of Z-Firm technical
support.
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ShipRush Database Connection

To access this screen: Open the ShipRush System Tray menu and select Settings | Shipping Settings, then
select ShipRush Settings, then select the Advanced node on the left and select Connection Settings. Or:
Select Settings from the main ShipRush screen, then open the Advanced node on the left and select
Connection Settings.

This setting controls where ShipRush will look for the database. For stand alone PC's and
ShipRush 'server' PCs, this will be a hidden directory on the local hard drive. To share a
ShipRush database this may be set to a network path.

On a network workstation that uses a ShipRush database on another 'server' PC, this will
either be set to a network share or to the PC name of the ShipRush 'server' PC.

For details on how to share a ShipRush database see the Multi-User ShipRush Setup
page.
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Settings: General

To access this screen: Open the ShipRush System Tray menu and select Settings | Shipping Settings, then
select ShipRush Settings, then select your FedEx shipper account on the left. Or: Select Settings from the
main ShipRush screen.

General shipper account information is displayed here. This is also where additional
Profiles can be added.

Hide Freight Services: By default this is checked. If you use FedEx Freight® services
uncheck this option.

Enable SmartPost: FedEx SmartPost® is a contract service. If your FedEx account has
this service enabled, check this option to enable SmartPost in ShipRush. Note that the
SmartPost Hub ID is required. If you do not know your Hub ID, contact your FedEx
representative to learn it.

If your Hub ID is not on the list in ShipRush, just type it in.

& SmartPost service notes. Learn more about SmartPost at
http://www.fedex.com/us/smartpost/

Tax ID: This is required for international shipping. This only needs to be set if you will
process international shipments with ShipRush. Enter the businesses EIN (Federal
Employer Identification Number).

Profiles allow you to print different FROM information on the shipping label. For
example, if drop-shipping on behalf of several clients, add profiles to print the
appropriate company name in the FROM portion of the shipping label. All these profiles
are created under the shipping account, the only thing that changes is the FROM
information on the shipping label.

To add a Profile, press the Add Profile button, then complete the information. Close
Settings, and the new Profile will be listed in the list of From addresses.

The Profile information is the From address for the shipment, and will print on the
shipping label in the From area.

ﬁ Note: The From address portion should accurately reflect the address the shipment
physically originates from. This is important in the event of undeliverable shipments and
other exceptions.
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FedEx Special Offer

Fedtx

Save up to 21% on saelect
FedEx Exprazs® zarvices and
up to 20% on select FadEx
Ground® sarvices.

Learn mora ==
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Notifications

Notifications are email messages sent with shipment information. Shipment
Notification is an alert that a shipment is on the way (with the tracking number).
Delivery Notification is a message confirming the package has been delivered.

The Settings | <account> | Notifications area lets you control the behavior of the
Notification area of the shipping form.

®You can enter multiple email addresses in all the Notification options, just separate
them with a semicolon. For example:

joe@acmeroof .demo; sally@mysupplier.demo; jim@anotherplace.dem
o]

@Three email addresses per notification edit is the limit.

By default, ShipRush shows an email address in the TO address area. This is for
Shipment Notifications:

CR.
Comnpary |EH Gourrnet Gifts |

MName |Juliette Rosseus | Phore |[212]555-7321 |
Addiess |13 East 54th St |

City State WY | w| ZIP [10008 |

Country |54, -
Fesidential [ ]
M otification E mail |iuliette@chguurmetgiﬂs.u:u:um |0

In ShipRush Settings, the following Notification options can be controlled:

o Default Notification & Delivery to Checked (by checking those options in
settings)

« Automatically copy the Notification address to the other email entries (by
checking the option)

o Automatically enter an email into the entry or to append an email to the automatic
email

For example, if you want your own email to be cc'd on the shipment notifications, you
could enter your email address in the Notification entry in Settings.

Other settings:
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« Enable Extended Notifications. If turned off, only the basic Shipment
Notification option will be available. Turn this option on to get access to
Exception and Delivery Notifications on the shipping form.

o Always attempt email notification. Defaults the Shipment Notification
checkbox to checked.

@ Recommended Settings:

o Always attempt email notification: Checked
o Auto Copy options: Both checked
« Enable Extended Notifications: Checked

This will give you access to all the Notification options, and you can select the desired
Notifications shipment-by-shipment:

(OTo
Company [wOOF ROOFING | °
MName |MIKE JOHNSOM | Phore |206-8127874 |
Addiess 111 MAIN STREET |
SUITE 3339 |

Fiesidential []

Hatification Emall |mike@wootoof. demo
Deliveny Email |mike@wu:u:ufru:u:uf.demu:u |
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Customs

To access this dialog: Open the ShipRush System Tray menu and select Settings | Shipping Settings. Then
open the branch on the left under your FedEx account.

The Settings | <account> | Customs area controls how many copies of each document
ShipRush prints. For international shipping only.
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Technical Reference

Address Validation

@Note: The Basic and Robust settings are only %60-%90 reliable. In cases where a
direct match is not found, the Residential flag and Zip code verification will fail. Only the
Strict setting forces a direct match.

(bThe Address Validation system checks the entered addresses against a large database
of known addresses. The address validation feature does not assure the address exists or
that it is deliverable. There is also no way ShipRush can know whether the intended
recipient is present at the provided address. The Residential/Commercial setting is very
reliable (typically over 90%), but is not %100 perfect.

(bThe Address Validation feature will attempt to correct address formatting, and to
adjust zip codes and other address elements to conform to the master database. If the
input address fails to match, the address may be changed to what is considered a
close match. This may change the address from what is intended. It is the user's
responsibility to monitor the changes made by the address verification system.

(I}Some addresses may be changed automatically from 'Route’ style to street address
format.

@Address validation only works on USA addresses.

The Address Validation feature of ShipRush checks the provided address against the
most authoritative database of deliverable addresses. The shipping address is then
corrected (e.g. an invalid zip code or poorly formatted street name is fixed).

Address Validation in ShipRush has several facets:

1) The ZIP + 4 is automatically calculated and set on the shipment.

2) The street address is automatically ‘cleaned' into the accepted USA format. For
example:

1155 NORTH
might be changed to: 1155 NORTH ST

3) As long as the address is 'found' in the system, it will be automatically set as
Residential / Non-Residential in the vast majority of cases.
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GlHint: On the main ShipRush screen, the F8 key verifies the Ship To Address (pressing
F8 is the same as clicking on the Address link).

Examples of Address Validation In Action
Provided Address: 120 Lakeside ave suite 101, Seattle WA 98122

Changed to: Proper Zip+4, residential check box unchecked

Provided Address: 120 Lakeside ave, Seattle WA 98122

Changed to: Proper Zip+4, but shipment will fail if Strict checking is turned on in
settings, as the suite number is missing

Provided Address: 2233 Main Street, Seattle WA 98144

Changed to: Proper Zip+4, street suffix added automatically (only South Main Street
exists in this zip code), residential check box set automatically.

Provided Address: 2233 S Main Street, Seattle WA 98122 (zip code is incorrect)
Changed to: Zip is corrected and Zip+4 added, correctly sets the residential check box
automatically

Provided Address: 11111 AAA Street, Seattle WA 98144  (this address does not
exist)

If only Basic validation is set in settings, this label will print. When set to Strict it will
fail.

ShipRush UPS Basic

The address validation system in UPS Basic is the UPS address validation system. This
will detect problems in the city/state/zip combination.

Note: When shipping and calculating rates, the UPS servers automatically detect
residential / commercial status for most addresses. In cases where the UPS servers get a
"match" on the address, the "residential™ option on the ShipRush shipping form has no
effect. This is the UPS-specified behavior.
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Data Files

@This page is technical in nature. The target audience is a PC or network technician or
qualified PC power user.

The ShipRush database is created and maintained automatically by ShipRush. In normal
use, there is no need to know about the data files.

In some cases, it is useful to understand where the data files reside:
« \When sharing a database to multiple users

e To setup abackup
e To migrate the data to another PC

General facts about the ShipRush database:
1) On a new installation of ShipRush, the database is located in a shared location, under:
Windows Vista & Windows7:
C:\users\public\shared documents\z-firm
I Ic\shiprush\database\
Windows XP:

C:\Documents and Settings\All Users\Documents\Z-Firm
LLC\ShipRush\database\

2) The database holds all shipping history, shipper account information, and other
configuration data.

(blf an earlier version of ShipRush was on the system, the database is not moved, and
remains under the %USERPROFILE% location. (The location of the database can be
seen in the ShipRush Help | About menu.)

Backup
To fully back up ShipRush, the entire directory:

Windows Vista & Windows7:
C:\users\public\shared documents\z-firm llc\shiprush\

Windows XP:
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C:\Documents and Settings\All Users\Documents\Z-Firm
LLC\ShipRush\

should be backed up, as some configuration files are held here.
By default, ShipRush makes automatic backups at these times:

o Every time ShipRush is updated or upgraded
e At 1:00 AM if ShipRush is left running

Manual backups can be triggered in ShipRush Settings (Advanced | Backup area) and in
the Database Manager.

(bThese backups are still on the local hard drive, and must be copied to another hard
drive or location to protect against a hard drive failure.

These backups are single file backups, with a file name ending .bkp. To restore these
backups, use the Database Manager.

Clean Up

The ShipRush system automatically makes backup copies of the database whenever a
database upgrade is done. Database upgrades are done automatically in some cases when
ShipRush is updated to a newer build or version. For example you might see a directory
like this:

Windows Vista & Windows7:
C:\users\public\shared documents\z-firm
1 Ic\shiprush\Database\backup\

Windows XP:
C:\Documents and Settings\All Users\Documents\Z-Firm
LLC\ShipRush\Database\backup\

Older backups are automatically purged by ShipRush. If manual cleanup is needed, these
backup files can be safely removed after a new version has been in clean operation for a
week or more.

Next: How to share a ShipRush database to multiple PC's.

203



ShipRush for FedEx Printed Documentation

Multi-User ShipRush

# This page is technical in nature. The target audience is a PC or network technician or
qualified PC power user.

During installation of ShipRush, there is a prompt asking which PC will be the central or
'server' PC for ShipRush. The ShipRush database server is installed on this PC. This PC
is then installed with the ShipRush database server. Workstations can then be directed to
connect to the central ShipRush database simply by specifying the PC name of this
'server' PC.

# Note that the ShipRush 'server' listens on IP port 3841. If a personal firewall is in use
(or if the XP or Vista firewall is turned on), this port must be opened in the firewall so
that network workstations can connect.

& Note that when the Order Manager is used, there are two ShipRush databases: One for
the ShipRush shipping system and a second database for the Order Manager system. The
documentation primarily discusses the ShipRush shipping system database.

Networking the ShipRush Database (alternate method)

After the installation of ShipRush, the easiest way to share a ShipRush database is to
simply choose one PC to be the 'master' PC that will hold the ShipRush database. To
locate the database, review the section on ShipRush Data Files.

If ShipRush is already on that PC, simply direct ShipRush on the other PC's to use the
database on the 'master' PC. This is discussed in Step 2 below.

If the database should be put on a file server, simply copy the database to the file server,
then direct ShipRush to use that database instead of the local database. Read about this
beginning with Step 1 and continuing with Step 2 below.

Networking Method 1: Direct ShipRush to use a database over the network

a. Identify the location of the ShipRush database

b. Share out the folder one level above the \Database\ directory. (Contact a PC
technician if you need help creating a share and allowing access to the share)

c. Oneach PC, start ShipRush

Go to Settings | Advanced | Connection Settings

e. Select Connect via Network Share and navigate to the share created in step 'b’
above. For example, if the share created was 'ShipRushData' on the PC named
PACKING, enter the location: \\packing\shiprush\database\

f. Close Settings

o
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Networking Method 2: Moving the database to a shared location

a. Close ShipRush on all PC's

b. Identify if the "Z-Firm ShipRush" NT Service is running on the 'main’ ShipRush
PC. If it is, the data files should not be moved, rather Method 1 above should be
used.

c. If one PC has the bulk of the data, use it as the starting database. (If this is a new
setup that has not shipped yet, any PC that has already gone through the ShipRush
wizard will do.)

d. Create a directory on the file server for the data. Make sure this directory is shared
and that all users have full rights to it.

e. Copy the data base from the starting database to the file server directory. The
starting database is a hidden directory:

C:\Documents and Settings\All Users\Documents\Z-Firm
LLC\ShipRush\Database\

f. Now in ShipRush settings, configure each PC to connect to this new database
location (in the Advanced area of settings).

g. Restart ShipRush and check that everyone sees the same shipping history, etc.

h. Done!

The shared database is now in use. Note that some settings, like printers and settings
related to the accounting or CRM application are local and are set on a PC by PC basis.
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ShipRush Multi-User Options

During installation ShipRush prompts if this is a single-user or multi-user installation.

@You can always select Single User and share the database to multiple users later. If in
doubt, select Single User.

Your options are:

a) Select that this system is a multi-user system, and that this PC is the first ShipRush
installation on the network.

If selected, this will cause the ShipRush service to be created on this PC. Other PC's on
the network can then connect to ShipRush by either selecting this PC name or by pointing
to the ShipRush database on this PC.

b) Select that this system is multi-user, but this PC will connect to a ShipRush database
on another PC or file server.

Next: Multi-User Database Setup
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Using an Electronic Scale

ShipRush can automatically pull the shipment weight from an electronic scale that is
attached to your PC. Electronic scales are attached to the USB port on the PC that runs
ShipRush (virtual COM ports can allow scales to be attached to an ethernet network, but
this is beyond the scope of ShipRush documentation).

@ Note: Technical support for scales is not part of complimentary technical support.
Hardware support is available via Z-Firm support forums (no charge) and via paid
support calls with Z-Firm technical support.

@JNote: USB connected scales are the easiest to set up and most reliable in operation.
The following scale models are supported via a USB connection to the PC:
e Fairbanks model 70-2453, Ultegra, SCB-9000, R9000, and compatible (the type
distributed by many shipping carrier sales reps)

o Mettler Toledo PS15, PS30, PS-3L, PS-6L, PS60 USB-attached scale., PS90,
and compatible

If you have another model scale by one of the manufacturers listed above, contact the
manufacturer and ask if the signaling is compatible with the model listed above (many
are).

Scales reported as compatible by the manufacturer:

o Fairbanks Ultegra model 21860
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@ New scales are not cheap, but when purchased on eBay a scale can often be had for a
reasonable price.

Setup
1. Attach the scale to a USB port
2. If the scale uses AC power, connect it
3. Turn on the scale
4. Put something on the scale and check that the scale's display shows the proper
weight
5. Go into ShipRush Settings area
6. Select Scales

7. Check 'Use Scale'

Use Electronic Scale

nney Scale Model | USB-connected scale b
------- Shipment Defaults

------- Internet Connection
6] chvanced Tesk Scale Scale Settings

8. Set the scale type and port

9. Press Test, it should display the rounded-up weight
10. Close Settings

11. Ship!

Use
Simply use ShipRush as you normally do. The trick is to put the parcel on the scale

before opening ShipRush. Then when the ShipRush form comes up, it will automatically
have the parcel weight in the weight field.
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Supported Bar Code Scanners

B

% Bar code scanners are used (optionally) in ShipRush for ADO.

ShipRush supports the following scanners:
e Symbol LS2208 USB scanner (wired)

e Symbol LS4278 USB scanner (wireless! much more fun to use, and no pesky
cable!)

- i
|'/

N

LS2208 The wireless LS4278 on
charging cradle

behen purchasing a scanner, it is crucial to get the correct kit (otherwise you end up
with a scanner but no cable, or the wrong cable, etc.).

e The Symbol part number for the LS2208 kit with cable and stand is: LS2208-
1AZU0100S

e The Symbol part number for the LS4278 kit with cable and cradle is: LS4278-
TRWU0100ZWW

(I}When you get your scanner, there is a required setup step. Print out this page and
scan the bar code below with the scanner. This configuration is permanent and does not
need to be redone, even after powering off the scanner.

ShipRush Configuration Code for LS2208
(2004/2005 models)
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ShipRush Configuration Code
for LS2208 & LS4278
(2006 and later models)

After the scanner is configured, select the ShipRush system tray menu: Settings | Program
Settings | CM Settings.
In the Getting Contact Info tab, select the USB Scanner Setup button. Select the scanner

on the list. Scanning a few bar codes should result in the scanned data showing in the
Data area:

&) USE Scanner Setup - 10| x|

General

Available zoanners

Symbaol Bar Code Scanner

Drata
HUMNGLC s
10253

w

Here are some test bar codes to scan (print out this page, then scan):
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Order 10394

Order 10482
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Entering a New Serial Number

When ShipRush expires, you will be prompted for a new serial number. To enter a new
serial number before being prompted, take these steps:

e i TOOPM
« On the ShipRush System Tray icon S22 right click and

select Settings | Program Settings
e Now press the Change CM button
e You can now enter a new serial number
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The ShipRush Database Manager

** For advanced users only **

** Make a backup of the ShipRush database before using this tool **

Because this is an advanced tool that is not needed during normal operation, there is no
icon to start the DB Manager. Rather, it needs to be found in the program directory to

start it:

C:\Program Files\Z-Firm LLC\ShipRush
v7\ShipRushDBManager .exe

In normal system operation, the ShipRush Database Manager (aka DBManager) is only
needed to make and restore backups of the database. However there are a number of
useful features of this tool.

DB Maintenance: This area allows the database to be verified and reindexed. It also
allows one-button backup and restore of the ShipRush database. To restore, ShipRush
should be closed on all PC's and the Z-Firm ShipRush service should be stopped.

The Purge feature to trim the database is also here. First select the desired database
(ShipRush or Order Manager) and then use the Purge feature.

Move Database can be used to relocate the ShipRush database from a local drive to a
network server. It will also update the local ShipRush configuration to point to the new
location. Note that other workstations will need to be adjusted to point to the new
database location.

Run Query is only for use by Z-Firm Technical Support.

Command Line Tools

ShipRush DB Manager can be executed from the command line to perform certain
maintenance functions.

Note that in most cases, all copies of ShipRush, and the ShipRush Service, should be shut
down prior to running these commands.

Execute "shiprushdbmanager.exe -?" to see the syntax.
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Available commands:

-?,1?, -HELP, /HELP for help

-REPAIR or /REPAIR for Check/Repair/Reindex database
-BACKUP or /BACKUP for Database backup

-PURGE <date> [-SURE] for Purge old data from the database

where:

<date> in format specified in OS settings
"-SURE" suppresses confirmation dialog before purge starts
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Certain 'shipping aware' systems can tell ShipRush what shipping service to use. In these
cases, it is important that the system use the correct service name. The names are listed

below.

Note that the service name in the host system needs to be unique, not complete.

FedEx First Overnight

FedEXx Priority Overnight

FedEx Standard Overnight

FedEx 2Day

FedEx Express Saver

FedEx 1Day Freight

FedEx 2Day Freight

FedEx 3Day Freight

FedEx Ground

FedEx Home Delivery

FedEXx International First

FedEX International Priority

FedEXx International Economy
FedEX International Priority Freight
FedEXx International Economy Freight
FedEx Ground
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International Shipping
International Shipping
(bNote: The information on this page is for informational purposes only and is subject to

change. Authoritative information can be found at http://www.aesdirect.gov and related
web sites.

® For assistance with international paperwork and shipping options, please contact the
shipping carrier:

e FedEx International Document Assistance:
https://gtm.fedex.com/DOCASSIST?cntry code=ca english
e Or by phone: 1.800.GoFedEXx

(bZ-Firm is not able to advise shippers on these matters.

Export Documentation: Generally Speaking

International shipping requires paperwork to be included with the shipment. This
paperwork can include Commercial Invoice (Cl), Certificate of Origin (CO), NAFTA
certificate, and other paperwork.

To find out what paperwork is required for a specific shipment, contact the shipping
carrier.

For the vast majority of export shipments, the only needed documentation is a
Commercial Invoice (aka Cl).

There are several ways to create a Commercial Invoice:

o Generally: Include 3 copies of the invoice from your accounting software or
ecommerce system. In most cases, this is sufficient, and since the invoice is
already entered, there is no extra data entry needed.

# When shipping FedEx Ground to Canada, include 4 copies of the commercial
invoice.

o Use the the templates provided by the shipping carrier. FedEx International
Document Assistance:
https://gtm.fedex.com/DOCASSIST?cntry_code=ca_english
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o Create a pro-forma invoice, using a word processor. Such an invoice must have
the date, the seller and buyer information, list of goods, and prices. This method
applies to many shippers, especially those that either send standard goods (always
the same), or who break down goods differently for export purposes (e.g. software
companies that split intellectual property licenses from the actual media cost).

o Let ShipRush generate the paperwork. This requires that you go into the Export

Documents area of ShipRush by pressing the button: | Export Doouments |

In this area, complete all the sections for the paperwork to print.

For ShipRush to print a Commercial Invoice, the required information is:

On the ShipRush main shipping form - fill in a description of goods. This can be a
relatively short answer like 'christmas gifts' or 'order of widgets.' Note that the description
should be accurate.

In the Export Documents area, several elements are required. Use the Add button for
EACH item that is in the box. If shipping a hat, phone and pair of shoes there would be a
separate line item for each of those - a total of three lines. On EACH line fill out this
information:

o Description should be detailed for that item (for the phone, specify the make and

model)

Weight is the weight of that single item

Units is how the item is measured. 'Each’ is the normal selection here

Quantity - How many of this item are in the shipment

Unit Price - how much each unit is worth (e.g. if shipping two phones, that are

$100 each, this would be $100)

e Amount - the total cost for all those items in the box - this should be Quantity x
Unit Price

« Commodity Code - For exports from the U.S. this is the Schedule B code. This is
not required, but is helpful to get your shipment through customs reliably.

The next area is the Invoice area - unless you are creating your Commercial Invoice with
another program, check the Print Invoice box and complete at least these elements:

o Reason for Export - for most shipments this will be either 'Sale' or 'Gift'
« Declaration Statement - Invoice (since this is what you are printing for your
customs documentation)

# Most of the other fields in the invoice option are optional.
If there is a customer purchase order #, that can be entered in the PO number field.
Payment terms would be something such as Prepaid or Net 30 for example. The total

invoice amount is disabled because ShipRush will calculate the total the Amount from
each line item in the goods area and fill it in for you. This is the shipment value that will
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be submitted to customs, so double check to make sure it is correct - if not, adjust the
amount on the line items in goods area.

What is a Schedule B Number (aka Harmonized Code)?

The Schedule B code is the commodity code for an item being exported from the U.S. It
is the U.S. adaptation to the worldwide Harmonized Schedule number. It it a 10 digit
code if it is fully detailed and is generally written in this format AABB.CC.DDDD.

For example, the Schedule B code for poultry is 0207, for frozen and cut chicken it would
be 0207.14, for frozen chicken cut into leg quarters it would be 0207.14.0010 - this fully
descriptive number being the final schedule B code to be added on an international
customs form.

The best way to find the Schedule B code for an item is to use the U.S. Census
Department search tool: http://www.census.gov/foreign-trade/schedules/b/

What is Electronic Export Information (EEI)? (aka SED) When do | need to use
this?

Electronic Export Information (EEI), formerly known as Shipper’s Export Declaration
(SED), is used for export control purposes under the umbrella of the U.S. Department of
Commerce and to provide export statistics to the U.S. Government.

EEI filing is applicable to all shipments exported from the U.S., Puerto Rico, and the U.S.
Virgin Islands that meet the criteria below..

To secure authorization for exporting commodities that require EEI, file the export
information using the U.S. Government’s AES (Automated Export System).
AESDirect.gov is the U.S. Census Bureau’s free, Internet-based interface for filing EEI
data to the Automated Export System (AES). You can also authorize FedEXx to file the
EEI as your agent by using the FedEx Export AgentFile manual fax, electronically on
fedex.com or the XML process. The FedEx Export AgentFile XML process was designed
to provide you with the ability to program agent filing of EEI data incorporating XML
technology into your existing system. There is a per-shipment charge for each EEI
shipment that FedEx transmits to AES.

EEI filing is required for the following locations:
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e From the U.S. (including Puerto Rico) and the U.S. Virgin Islands to
International destinations

e From the U.S. (including Puerto Rico) to the U.S. Virgin Islands

e Between the U.S. and Puerto Rico

Note: Shipments from the U.S. Virgin Islands to the U.S. or Puerto Rico do not require
EEI filing; however, the appropriate FTR is required: No EEI 30.2(d) (2)

When is EEI filing required?

(bNote: The information on this page is for informational purposes only. Authoritative
information can be found at http://www.aesdirect.gov and related web sites.

The following criteria dictate when the EEI is needed. Note that this only applies to
specific shipment types.

e The value of the commodity under any single Schedule B commodity (or
Harmonized code number) is greater than $2500 and is exported from the same
exporter to the same consignee on the same day (not including shipments from
the U.S. or Puerto Rico to Canada).

e The commodity, regardless of the value, requires an export license or permit.

o The commodity, regardless of the value, is rough diamonds (HS # 7102.10,
7102.21 and 7102.31)

e The commodity, regardless of the value, is subject to the International Traffic in
Arms Regulations (ITAR) (includes license and license exemptions).

e The shipment, regardless of the value, is destined for a country such as Cuba,
Irag, Iran, Libya, North Korea, and Sudan. These countries are listed in Country
Group E: 1 as sort forth in Supplement 1 to 15 CFR 740. (As of Aug. 25, 2008
FedEXx does not serve Cuba, Iran, North Korea, Sudan, and Syria from the U.S.,
Puerto Rico or the U.S. Virgin Islands.)

If the above do not apply, EEI should not be required, and this area of Export Documents
can be ignored.

If an EEI is required, the AES Transaction Number should be entered into ShipRush.

What's a CO? When would | use one?

CO stands for Certificate of Origin. In most cases, this is only required for shipments of
textiles. However there are exceptions to this based on the destination country. Contact
the shipping carrier for details for the specific requirements for the destination country in
question.
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Duties and Taxes

Duties and taxes (also known as "Customs™) are the import taxes to import the item into
the destination country. For short, this is called D&T or D/T. D&T can be paid by the
sender of the shipment, the recipient, or a third party.

Oa complexity in international shipping is that it can be difficult or impossible to
estimate in advance what the D&T will cost. The fees, charges and practices in this area
vary from country to country.

# A common practice is to bill these charges to the recipient.

ShipRush can set these charges to be paid by the sender, recipient or third party in the
Export Documents area:

Export Documents

Exporter tet co 120 lakeside SEATTLE Wi 98122 2] tawip [ |[More
Imparter Toronta OM ME<2vE Taw D

Ultimate Conzignee [ Tu:u_rnntg oM MBXZYB Taw D .

~ | Celete |
Cormrmodity Code| Origin | De&‘ﬁgﬁnn |Weight | Quantity | Urits | Urit Price | Amount Curr
® ¥ | ERAERARE us really great™stuff 1 1 E& 1 UsD

By looking at a FedEx label, you can tell how the D&T will be paid. In this example, we
are looking at the 2nd or 3rd label that prints for a FedEx Express international shipment.
On this label, the T/C is for "Transport & Carriage"” which says who will pay the shipping
charges (e.g. the FedEx transport charges). The D/T indicates which party is to pay for
the Duties & Taxes:
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]
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|
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e
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rapulations. Diversien condrary &8 US law i pr

ohipited

The Honireal or Harsaw Convamtlion may spply and will gaversn and In sosd
conen limit the liabllity of Federal Express for loss or delay of or
danage is your shipanent. Subjmed to the conditions of the

contract on dhe revearss,

ORIGIN AWB COPY - PLEASE PLACE IN POUCH
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ORIGIN ID: LKEA (S87) Sd7-B88B8
TEST CONT

TET CO

120 LAKESIDE

SEATTLE, WA 38122

E
Ship Date: O4NOVDS §
Aoctkat: 3.0 LB
CAD: 107203 /WBUSD200 E
Aocount - 5 swewawsws

-

UMITED STRATES, US EIMNSVAT : EE
ra SETSETEARS
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GREENLANE, 1015 (NZ)
AUB E
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147 1
INTL PRIORITY

REF :

DESC1: RERLLY GQOD THINWGS
DESGZ:

DESC3;

DESCH:

EEI: MO EEI 3B.37(a)

PKG TYPE: CUSTOMER

Here,

SENDER

D&Tis paid by

COUNTRY MFG: US SIGN: TEST CONT
CARRIAGE YALLE: .00 USD TIC: S5 448342840
CUSTOM VRLUE: 1.08 usD DIT: S 448342840

-
Thear conmsditian, techmology, or sofiwars uﬁ'ﬂ‘uupntlnrfrnm e

Umitnd States im acesrdance wlih dhe ewpord adminisération

rngulations. Diverslon condrary 4o US law in prohibitad.

The Montreal or Warssw Comvantion may spply and will govern and in most
canmn limit the lisbility &f Federal Exprass for loss or delay of or
damage to yvour sohipaent. Subject do the conditione of dhe

eantract on the reveroe.

ORIGIN AMB COPY - PLEASE PLACE IN POUCH
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FTSR (aka FTR): Foreign Trade Regulations

What is FTR / FTSR?

FTR stands for Foreign Trade Regulations. These are U.S. rules that govern export.

What is the FTSR (FTR) entry in ShipRush for?

An FTR (FTSR) Exception code should be used when an SED is not required. The
purpose of the FTR code is to clarify why an SED is not required. The codes refer to
specific sections in the FTSR (Foreign Trade Statistics Regulations).

The codes are listed in the table below.

For any international shipment with commercial value, either an FTR exception code OR
a transaction number for filing an SED directly with AESDirect.gov, should be included.

Questions related to FTR should be directed to the international shipping desk at the
shipping carrier.

FedEx FTR Codes Effective September 2008

This chart for comparison purposes only.
Please refer to Code of Federal Regulations (CFR) Title 15, Part 30, Subpart D
for the official list of FTR Exemption codes and definitions.

NOTE: A Foreign Trade Regulations (FTR) exemption DOES NOT apply to: (1) shipments
requiring an export license or permit; (2) shipments of rough diamonds; (3) commodities subject
to ITAR (including ITAR exemptions); or (4) shipments to proscribed countries listed in Country
Group E (EAR 15 CFR 740). As of 7-25-08 countries are Cuba, Iran, North Korea, Sudan and
Syria and FedEx does not service any of these countries from the U.S. An Electronic Export
Information (EEI) filing is required, regardless of the value, under these circumstances.

Exemption Exemption Explanation
NO EEI 30.2 (d) | Exclusion for shipments outbound from U.S. or U.S. Virgin Islands or
(2 Puerto Rico, to the following U.S. territories: American Samoa/AS,

Guam/GU, and Northern Mariana Islands/MP. Also applies to shipments
from U.S. Virgin Islands to Puerto Rico or U.S.
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Exemption for shipments originating in the U.S. (including Puerto Rico
when country code is US) destined to Canada. NOTE: Exemption DOES
NOT apply to shipments sent for storage in Canada, but ultimately destined
for third countries (the third country edits apply).

NO EEI 30.37 (a)

Exemption for shipments valued at USD $2,500 or less per Schedule
B/HTSUSA classification for commodities shipped from one USPPI to one
consignee on a single export carrier.

NO EEI 30.37 (¢)

Exemption for shipments transported inbond through the U.S. for export to
a third country and exported from another U.S. port or transshipped and
exported directly from the port of arrival never having made entry into the
U.S.

NOTE: If entry for consumption or warehousing in the U.S. is made, then
an EEI is required if goods are then exported to a third country from the
U.S. This exemption is generally used only by FedEx.

NO EEI 30.37 (f)

Exemption for export of technology and software as defined in EAR 15
CFR 772 that does not require an export license.

NOTE: EEIl is required for mass-market software, which is defined as
software that is generally available to the public by being sold at retail
selling points, or directly from the software developer or supplier, by
various means (i.e., over-the-counter, mail-order, telephone, electronic)
and designed for installation by the user without further substantial
technical support by the developer or supplier.

NO EEI 30.37 (g)

Exemption for shipments to foreign libraries, government establishments, or
similar institutions, as provided in FTR Subpart D 30.40(d).

NO EEI 30.37 (h)

Exemption for shipments authorized under License Exception GFT for gift
parcels and humanitarian donations (EAR 15 CFR 740.12).

NO EEI 30.37 (i)

Exemption for diplomatic pouches and their contents.

NO EEI 30.37 (j)

Exemption for human remains and accompanying receptacles and flowers.

NO EEI 30.37 (k)

Exemption for shipments of interplant correspondence, executed invoices and
other documents of company business records from a U.S. firm to its
subsidiary or affiliate. (This excludes highly technical plans, correspondence,
etc. that could be licensed).

2008 FINAL FTR Exemptions

Exemption

Exemption Explanation

NO EEI 30.37 (0)

Exemption of shipments of aircraft parts, equipment, provisions and
supplies for use on aircraft by a U.S. airline to its own installation and
aircraft. [EAR license exception (AVS) for aircraft and vessels 15 CFR
740.15(c).]
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NO EEI 30.37 (q)

Exemption of temporary exports, whether shipped or hand carried that are
exported from and returned to the U.S. within one year (12 months) from
date of export.

NO EEI 30.37 (r)

Exemption of goods previously imported under Temporary Import Bond
for return in the same condition as when imported, including: (1) goods for
testing, experimentation, or demonstration; (2) goods imported for
exhibition; (3) samples and models imported for review or taking orders;
(4) goods for imported for participation in races or contests; and (5)
animals imported for breeding or exhibition and imported for use by
representatives or foreign government or international organizations or by
members of the armed forces of a foreign country.

NOTE: Goods that were imported under bond for processing and re-
exportation are not covered by this exemption.

NO EEI 30.37 (s)

Exemption for banknotes and securities, and coins in circulation exported
as evidence of financial claims.

NOTE: EEI must be filed for unissued bank notes and securities and
coins not in circulation.

NO EEI 30.37 ()

Exemption of documents used in international transactions, documents
moving out of the U.S. to facilitate international transactions including
airline tickets, internal revenue stamps, liquor stamps, and advertising

literature.

NO EEI 30.39

Special exemptions for shipments consigned to the U.S. Armed Services
for their exclusive use, including shipments to armed services exchange
systems.

NOTE: Exemption DOES NOT apply to shipments not consigned to the
U.S. Armed Services, regardless of whether they may be for their ultimate
use.

NO EEI 30.40 (a)

Special exemption for office furniture, office equipment, and office
supplies shipped to and for the exclusive use of U.S. government offices.

NO EEI 30.40 (b)

Special exemption for household goods and personal property shipped to
and for the exclusive and personal use of U.S. government employees.

NO EEI 30.40 (c)

Special exemption for food, medicines, and related items and other
commissary supplies shipped to U.S. government offices or employees for
the exclusive use of such employees, or to U.S. government employee
cooperatives or other associates for subsequent sale or other distribution to
such employees.

NO EEI 30.40 (d)

Special exemption for books, maps, charts, pamphlets and similar articles
shipped by U.S. government offices to U.S. or foreign libraries, government
establishment, or similar institutions.

Note: Other FTR exemptions are not applicable for shipping under an air
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ShipRush SQL: Introduction

ShipRush SQL allows ShipRush to tie to any standard database (such as Access, SQL
Server, MySQL, etc.) using simple SQL queries via an ADO data source.

Why to use ShipRush SQL.:

You want ShipRush tied to a system not natively supported by ShipRush
You need ShipRush to work differently with a system that is supported by
ShipRush
You want to use a bar code scanner to read an order number (or customer ID, or
whatever) and to pop up ShipRush

e

LY

Examples of ShipRush SQL.:

Tie ShipRush to a custom Access order management database

Use ShipRush with Great Plains, but put ShipRush out in the warehouse where
Great Plains is not running

Packing lists are printed with a bar coded order number. ShipRush in the
warehouse should drive from the bar code, not from an accounting system.

Steps to use ShipRush SQL.:

1.
2.
3.

Review ShipRush SQL Videos: Northwind Great Plains

Review this documentation

Experiment with the ShipRush ADO Example Scripts (examples for Solomon,
GP, Northwind and ASPDotNetStorefront)

4. Write the SQL queries to fetch and write the ShipRush data to your database
5.
6. Go live!

Test the queries in ShipRush

Needed Parts to use ShipRush ADO:

Database that can be accessed by SQL Queries through an ADO driver (Access,
SQL Server, Oracle, MySQL, and most others)

Someone to write the SQL Queries. (Z-Firm can refer you to a consultant if you
do not have this expertise on tap)

ShipRush SQL (you can develop using the ShipRush demo, if that is convenient)
A few hours to put the pieces together
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€

= Familiarity with the database and comfort with simple SQL statements is required to
set up ShipRush SQL, but is not needed to use ShipRush SQL for shipping.

(bZ-Firm Technical Support is not able to assist with SQL query development. Z-Firm
Customer Service can refer you to a consultant if you need assistance developing your
queries.

Next: ShipRush SOL In Pictures

230



ShipRush SQL

ShipRush SQL: Introduction

ShipRush SQL allows ShipRush to tie to any standard database (such as Access, SQL
Server, MySQL, etc.) using simple SQL queries via an ADO data source.

Why to use ShipRush SQL.:

e You want ShipRush tied to a system not natively supported by ShipRush
e You need ShipRush to work differently with a system that is supported by
ShipRush
e You want to use a bar code scanner to read an order number (or customer ID, or
whatever) and to pop up ShipRush
-

.
Examples of ShipRush SQL.:

e Tie ShipRush to a custom Access order management database

e Use ShipRush with Great Plains, but put ShipRush out in the warehouse where
Great Plains is not running

o Packing lists are printed with a bar coded order number. ShipRush in the
warehouse should drive from the bar code, not from an accounting system.

Steps to use ShipRush SQL.:

=

Review ShipRush SQL Videos: Northwind Great Plains

Review this documentation

3. Experiment with the ShipRush ADO Example Scripts (examples for Solomon,
GP, Northwind and ASPDotNetStorefront)

4. Write the SQL queries to fetch and write the ShipRush data to your database

Test the queries in ShipRush

6. Go live!

no

o

Needed Parts to use ShipRush ADO:

o Database that can be accessed by SQL Queries through an ADO driver (Access,
SQL Server, Oracle, MySQL, and most others)

e Someone to write the SQL Queries. (Z-Firm can refer you to a consultant if you
do not have this expertise on tap)

e ShipRush SQL (you can develop using the ShipRush demo, if that is convenient)

e A few hours to put the pieces together

ﬁ“ Familiarity with the database and comfort with simple SQL statements is required to
set up ShipRush SQL, but is not needed to use ShipRush SQL for shipping.
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(bZ-Firm Technical Support is not able to assist with SQL query development. Z-Firm
Customer Service can refer you to a consultant if you need assistance developing your
queries.

Next: ShipRush SOL In Pictures
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ShipRush SQL: In Pictures

A simple way to think of ShipRush is like this:

ShipRush (™

Database

To take that a step further, with your SQL queries in the picture, it looks like this:

5

ShipRush Reads Input Data

ShipRUSh L'ffz Database

ShipRush Writes Output Data >

-

-
« With ShipRush's bar code scanner support, you can think of the process like this:
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Next: Accessing the database with ShipRush SOL
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ShipRush SQL: Accessing the Database

ShipRush uses ADO to connect to databases. ADO has been part of Windows for several
years, and is the successor to ODBC. ADO is the perfect method to connect to SQL
Server, Access, Oracle, MySQL and nearly all other contemporary database systems.

ADO can also be used to access ODBC data sources that accept regular SQL syntax (e.g.
SELECT / UPDATE / INSERT / DELETE queries).

A confusing element is that ADO is not called ADO in Windows itself. If you have ever
seen this screen, you were actually configuring an ADO data source:

BD) Data Link Properties x|

Provider I I:Dnnecticunl .ﬁ.dvancedl All I

Select the data pou want o connect bo;

OLE DB Pravider(s] =]

Microzoft 54K 1.1 OLE DB Provider

Microzoft Jet 3.51 OLE DB Provider

ticrozoft Jet 4.0 OLE DB Provider

icrosoft OLE DB Provider For Data Mining Services
Microzoft OLE DB Provider for DTS Packages
Microzoft OLE DB Provider for Indexing Service
icrozoft OLE DB Provider for Internet Publishing
icrosoft OLE DB Provider for QDBC Drivers
Microzoft OLE DB Prowvider for OLAP Services
Micrazoft OLE DB Provider for OLAP Services 8.0
ticrozoft OLE DB Provider for Oracle

ticrozoft OLE DB Provider for Outlook Search
ticrozoft OLE DB Prowider far SHL Server
Micrazoft OLE DB Simple Provider

kS0 ataShape

OLE DB Provider for Microsoft Directary Services (.
SOL Server Replication OLE DB Prowider for DTS =

k. Cancel | Help |

Fetching Data From Your Database

The ShipRush metaphor is simple: Simply return fields with the names ShipRush
expects. Say you have a field in your database named ‘Company.’ ShipRush wants this
field termed 'CompanyName' so your SQL simply reads:

select Company as CompanyName from ...
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(bShipRush will only 'see’ data that conforms to its expected field names.
The actual fields in the database can have any name.
Posting Data Back to Your Database

Writing to the database is more flexible, as multiple SQL statements can be used. When
multiple SQL statements are used, each statement must be separated by the ‘GO’
command on its own line. (This mechanism is supported on all database systems, not just
SQL Server.)

The Glue Holding All Together

ShipRush 'merge codes’ hold the whole story together. These merge codes are placed into
your SQL statements, and they allow simple SQL to do real work. For example, if a new
GUID is needed when inserting a new record, you simply use the %GUID% merge code.
This causes ShipRush to generate a new GUID and merge it into the SQL statement at
run time. For example, if SQL to post back the tracking number is created like this:

update orders set ShippingTrackingNumber =
"%TRACKINGNUMBER% "
where ordernumber = %RecordID%

ShipRush will perform merging and will pass something like this to the database:
uppdate orders set ShippingTrackingNumber =
"76938493898”
where ordernumber = 1001

In a Microsoft SQL Server environment, you can also use Transact-SQL scripts in the
write history SQL. Here is an example script.

Next: How ShipRush Gets Data
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ShipRush SQL: How it Gets Data

ShipRush runs your SQL query when either of two things happen:

¥
1. The user double clicks on the ShipRush icon in the system tray
-

2.« Avalue is scanned with a bar code scanner

When you double click on ShipRush, the Search form pops up:

&) Search

|| |[ Search l

| 1D | Cartact | Carnpary |.-i‘-.ddrexs'l Address?

« | »

o | [ coneel |

The text in the Search edit above is fed into the % SEARCHPARAM% merge code in
your query. If the LIKE operator is used in the query, then partial lookups can be done:

WHERE o.OrderID LIKE "%SEARCHPARAM%% "

Enter a value in the Search box, and the query is executed:
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&) Search

|[ Search l

Hanar Carnes Fua do Pago, 67

| | Y

T o | [ conel |

Selecting the item on the list, and ShipRush pops up with all the data populated.

%SEARCHPARAM% is also populated automatically by a bar code scanner. If
ShipRush is in the system tray, the Search form will pop up when a bar code is scanned.
If the Search form is already active, scanning a bar code that results in a single result row
will cause ShipRush to pop up automatically.

® Trick: If ShipRush is in the system tray, scanning the bar code twice will take you all
the way to the ShipRush shipping form without needing to touch the keyboard.

# Trick: The F10 key is the same as pressing the Ship button. If defaults or templates are
in use, simply scanning the bar code and pressing F10 can process the shipment.

# sShipRush does not need to have focus to use a bar code scanner. It does not matter
where the cursor is. When a bar code is scanned, ShipRush will automatically engage.

Next: Example of getting data from the Northwind database
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ShipRush SQL: Getting Data from the Northwind Database

This page is a walk through to set up ShipRush with the Northwind database on SQL
Server or MSDE 2000.

At the end of these steps, you will have a working ShipRush SQL setup, and can even use
E

a «~ bar code scanner with it.

Parts List:

e SQL Server 2000, 2005, MSDE 2000 or SQL Express
e The ShipRush SQL Example Kit
e ShipRush itself downloaded, ready to install

Have the parts?
Let's go:

1. Create a new database in the SQL Server. Name it NorthwindCS

2. Unzip the example kit, and locate the file "NorthwindCS.SQL"

3. Log into SQL Server with Query Analyzer or equivalent, and change to the
NorthwindCS database

4. Run the "NorthwindCS.SQL" script in the database. This creates the database and
populates the system with data.

5. Install ShipRush. If running the ShipRush demo, choose "ADO and SQL
Databases” when prompted for the host system. If you have a ShipRush license,
enter your ShipRush SQL serial number.

6. ShipRush will go to the System Tray.

7. Right click on ShipRush, select Settings | Program Settings and then press CM
Settings

8. Press Import Settings From File:
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& Open Contact Manager Settings

General | Geting Contact Info || writing History Infc-|

Z-Firm provided sample zcnpt for the Nortbtafind database nning on Access.
Fleaze thare enhancements to thiz zcnpt with the ShipRuszh community at hiktp: A /forams. zfirm.com

Horthuwind 5 ample D atabaze

ﬂ Import Settings Fran File ”

’ Expart Settings To File l

And navigate to the example script "Northwind_MSSQL.xml" (from the example
kit)

9. Now go to the Getting Contact Info and Writing History Info and set the ADO
Connection string to connect to your NorthwindCS database:

Open Contact Manager Settings

Getting Contact Info | writing Hiztory 1bfo |

These zettings specify where the cantact information woould came fronn. 8 could be =ML file ar ADO Query.
[ #mL File

Contact information =ML files Folder Sarnple $ML
| chbemphl

=

[] pelete processed =ML files

Database

DB Connection Skring Sample Query

| Provider=Microzoft.et OLEDE . 4.0:0 ata Source=C:ATempiMorthwind. mdb:Persist Sec'l [:]| I

SELECT Query

SELECT

0.0rderl D az RecordID,
o.5hipM ame az Contactt ame, L
c.CompanyMame az Comparyt ame,

o Shipdddress as Address],

o ShipCity as City,

|

£

Show Search Dialog

Use USE Barcode Scanner USE Scanner Setup

[ Pall contact information every |3 o | sec,
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a-
10. « If you have a supported bar code scanner, configure it and then check the

option and test it in the USB Scanner Setup screen.
11. Press OK.
12. ShipRush goes to the system tray.
13. Continue below

10. If you do not have a bar code scanner, Double click on the ShipRush icon in the
system tray

11. The search screen pops up:

&) Search

|| |[ Search ]

| 1D | Cantact | Campany |Addre33‘l |Addres32

| | 3

(o [ coneel )

12. Enter an order number. Try these examples:
10616
10394
10482

13. When ShipRush pops up, either press Ship or Cancel to complete the shipment.
14. That is it! You are now shipping with ShipRush SQL.
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a-
14. « If you have a bar code scanner. Double click on ShipRush to bring up the

Search screen.
15. Scan these bar codes (print them out first -- laser scanners usually cannot scan

from the screen):

1,

“ Hint: If ShipRush is in the system tray, scan the code twice to get ShipRush to pop

all the way up.

Order 10616
You can see this kit in action in the Northwind example video.

Order 10394
Order 10482

SQL Discussion

The Northwind example is simple. This example:

1) Retrieves the customer address based on Orders.OrderID
2) Updates the shipping cost in Orders
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The 'get’ data query is simple:

SELECT

(o]

Oo0oo0o0oo0o0noOo

.OrderlID as RecordlID,
-.ShipName as ContactName,
.CompanyName as CompanyName,
-.ShipAddress as Addressl,
-ShipCity as City,
.ShipRegion as State,
-.ShipPostalCode as ZIP,
-ShipCountry as Country,

C.

Phone as Phone

FROM dbo.orders o

LEFT OUTER JOIN dbo.Customers c ON c.CustomerliD

0.CustomerlID
WHERE o.0rderlID LIKE *"%SEARCHPARAM%%"

That is it.

The write history query is also simple:

update dbo.Orders set Freight = %SHIPPINGCHARGES% where

OrderliID =

%RecordID%

As you see, the RecordID value is special. It flows through ShipRush, coming into
ShipRush in the SELECT, and then being used in the WHERE clause of the UPDATE.

You can see this kit in action in the Northwind example video.

Next: Advanced Shipping Control
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ShipRush SQL: Advanced Shipping Control

A great degree of control is available by manipulating the shipping template. Shipping
templates can be created in advance using ShipRush, and can be modified at any time.

(For steps on how to create templates, please refer to this page.)

For example, say the database needs to control which printer the label is printed to. This
can be set in the shipping template, and the query can select the correct template to use.

In the shipping template at the <Shipment> document level the printer settings can
optionally be set. (Note that ShipRush does not create printer related entries in a template.
These entries need to be created programaticaly or by hand.) In this section of the
template you can override the printer type, and printer name.

Example XML from a template:

<?xml version="1.0""?>
<Request>
<ShipTransaction>
<Shipment>
<OverridePrinterSettings Value="1"/> // This
allows the template to

Wo!WCSC DT mTTOHOOm==0<ONN
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<LabelPrinterType Value="0"/>

iIs for a laser printer

ShipRush SQL

NVQ S5 ==+ =D

// This

<LabelPrinterName Value="\\ZFIRM_411\HP3P''/>

</Shipment>

</ShipTransaction>
</Request>

Note, that you can use ShipRush in Stand-alone mode (or any other mode) to test these
templates. Make the template, open the main ShipRush form, click ShipRush System
menu. Open the desired template and ship. The label should be printed on the requested

printer.

To allow the SQL query to select a specific template simply return the template filename
in the "ShippingTemplate" field. This is the local filename of the template for ShipRush
to load (the template must be present and have the same name on all ShipRush shipping

stations).

Example (based on MS Solomon example integration):

SELECT
/* here the template is hard set in the query */

/* but we could query a db field for i1t */

"C:\Temp\LaserPrinter.zpk® as ShippingTemplate,

>>>>>>>P>>P>TITW0W

.OrdNbr as RecordlID,
-.ShipName as CompanyName,
.Name as ContactName,
.Addrl as Addressl,
.Addr2 as Address2,
.City as City,
.EmailAddr as EMail,
.State as State,

.Zip as ZIP,

-Country as Country,
.Phone as Phone,

.Fax as Fax,

"ShipRush Shipment® as Reference,
12.7 as PackageWeight
FROM SOSched S WITH (NOLOCK)
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LEFT JOIN SOHeader H WITH (NOLOCK) ON H.CpnylID =
S.CpnyID
AND H.OrdNbr = S.OrdNbr

LEFT OUTER JOIN SOAddress A WITH (NOLOCK) ON
(A.Custld = H.CustlID)

and (A.ShipTold = H.ShipTolD)
WHERE

(S.0rdNbr LIKE “%SEARCHPARAM%%")

Next: Bar Coding
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ShipRush SQL: Bar Coding

a-

« ShipRush can read... if you use a supported bar code scanner. The overall system
works like this:
The SQL query to retrieve data has this WHERE clause:

WHERE o0.0rderID LIKE “%SEARCHPARAM%%"
%SEARCHPARAM% comes from one of two places:

e The ShipRush SQL Search screen (a user types or pastes in a value)
e A supported bar code scanner

Bar coding lets ShipRush read order numbers, customer ID's, and similar data from
printed packing lists, cover letters, etc. This lets ShipRush be placed anywhere in the
work flow.

For example:

1. Front office prints packing list with bar coded order number (ShipRush is not
present on this PC)

2. Back room or warehouse picks the order, scans the bar code, and ShipRush pops
up

3. ShipRush writes the tracking number and / or cost back to the application
database

In the back room / warehouse, the 'host’ application (e.g. an accounting system) does not
need to be running or even installed. ShipRush does only what it is asked to do, and no
other software needs to be present.

Many reporting systems have built in bar code support. Any bar code format will work
(Code 39, Code 128, etc.) as long as the bar code reader can read it. (In other words,
essentially all bar code formats can be used.)

To brew your own bar codes, Z-Firm advises using one of the freeware Code39 codes,
such as the one by Barcodesinc or OpenBarcodes.

Some notes:
e These systems are font files. They are easy to install.

« To print data, simply open Notepad, type in your data, change the font to the bar
code font, and set the size to 18 points or larger
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o Code39 requires start and stop characters. The character is the asterisk ("*'). So to
encode 'ORDER123' the data needs to read *ORDER123*'

Presto! Now you are bar coding!
@Tips:

To test the system, the best way is to just print a document with some real OrderID values
(or whatever ID you need for the query). Often, when doing this in Word, the bar code
does not scan because Word sneaks in some characters and breaks the bar code. The best
way is to paste the needed ID into Notepad, with a leading and trailing *' character, e.g.

*123456789*

Then in Notepad, change the document font to the bar code font (e.g. Code39 or Free 3 of
9), and set the font size to 20 or 30 pts. Print this document and it should scan fine.

Next: Bar Code Scanners
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ShipRush SQL: Bar Code Scanners

w

Now that you are a bar coding expert, time for the fun stuff! Bar code scanners are great
fun because they do all the thinking.

If you have used a scanner before, you know the drill. Most scanners act as keyboards,
and can be used to automatically type into the Search box. To use this simple method,
any bar code scanner can be used, and the rest of this page can be ignored.

But that would be a mistake.

ShipRush's bar code scanner support is much more sophisticated. Unlike the 'keyboard'
technique described above, the ShipRush system is smart and robust. With ShipRush:

« Any application can be running
e Any application can be in the foreground
e It does not matter where the cursor is
Just scan and go.
No thinking required.
The ShipRush approach is vastly more reliable and usable than the keyboard method.
ShipRush will be sitting in the System Tray, and will jJump to life when a bar code is

scanned.

Click here for supported bar code scanners.

Next: Fields Reference
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ShipRush SQL: Fields Reference

Quick Links:

Fields Reference

Merge Codes

Fields

Read Fields (aka Contact Info)

[ SQL Field Name

Description

RecordID Optional Order number, Contact ID, Account ID or any
identifier. Not used by ShipRush, but crucial for
passing into the INSERT/UPDATE statement when
writing history.

CompanyName  [See Desc Ship-To Company Name (optional if ContactName
is supplied)

ContactName See Desc Ship-To Contact Name (optional if CompanyName
is supplied)

ContactType Optional Contact type, currently not used

Address1- See Desc Ship-To Address info. Only pull data into Addressl

Address3 and Address2 (pulling into Address3 causes the
data to be fed into 1 and 2).

At least Address1 must be returned

City Required Ship-To City

State Required for | Ship-To State

countries that
have states

ZIP Required Ship-To Postal Code

Country Optional Ship-To Country Defaults to USA

Phone Required Ship-To Phone Some shipping services require a
phone number. It is advised to return a static value
(perhaps the shipper's phone number) if the Ship To
phone number is not available.

Fax Optional Ship-To Fax

EMail Optional Ship-To Email

Notes Optional Contact notes, currently not used

ShippingTemplate [Optional Full path to the ShipRush shipping template file
(XML with full shipment/package info).

Notes: You need to use shipping template if you
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want to control more details of the new shipment.
Package weight, shipping service, payment type,
COD, packaging, etc. Refer to the ShipRush
documentation on how to create shipping
templates.

CarrierType Optional Shipping Carrier Type, as a string. If not specified
then default carrier used. Options:
« UPS
e FEDEX
e Endicia
« USPS
The value is case-insensitive. Any other value
returned in this field will be ignored.
Reference Optional Package reference for Packagel
PackageWeight  |Optional Package weight for Packagel
Service Optional Shipping service
DimLength Optional Package length (in inches)
DimWidth Optional Package width (in inches)
DimHeight Optional Package height (in inches)
PaymentType Optional (Does not apply to postal shipping)
ShipperAcct Optional If ShipRush has multiple carrier accounts
configured, which one to use.
ReceiverAcct Optional
CODType Optional
CODAmount Optional
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Write Fields (aka History)

SQL Field Name

Description

RecordID

RecordID from incoming XML file. Empty if incoming
XML did not exist.

FromCity

Ship-From Conact/Address info

FromCompanyName

FromCountry

FromName

FromStateOrProvince

FromStreetl

FromZip

ToCity

Ship-To Conact/Address info

ToCountry

ToName

ToStateOrProvince

ToStreetl

ToZip

ShippingCarrier

Shipping Carrier that was used. “USP”, “FEDEX”,
“ENDICIA” or “USPS”

ShippingService

Shipping service that was used “Next Day”, “2 Day”, etc

TrackingNumber

Carrier tracking number

ShippingCharges

Total Shipping Charges

ShippingWeight

Total Shipment Weight

HistoryNotes

Full shipment details in human-readable format. Multiline
CRLF separated.

SmallHistoryNotes

Short shipment details in human-readable format.
Multiline CRLF separated

HistoryReference

Very short shipment details. Single line.

Merge Codes

Merge Codes
%GUID% Causes ShipRush to generate a new GUID
%Record D% Available only when writing history

%EnvVar(<varname>)%

Reads environment variables from the local PC. For
example, if the user's login name, or PC name needs to
be merged into a SQL statement, this merge code can
be used.

Example:
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%EnvVar(ComputerName)%

%Today(format)% Current date formatted as specified.
Example:
%Today(mmddyy)%

See below for available format options.

WSEARCHPARAM% The element searched for or scanned with a bar code
scanner

Date Formatting:

c Displays the short date, followed by the long time.

d Displays the day as a number without a leading zero (1-31).
dd Displays the day as a number with a leading zero (01-31).
ddd Displays the day as an abbreviation (Sun-Sat).

dddd Displays the day as a full name (Sunday-Saturday).

m Displays the month as a number without a leading zero (1-12).
mm Displays the month as a number with a leading zero (01-12).

mmm  Displays the month as an abbreviation (Jan-Dec).
mmmm  Displays the month as a full name (January-December).

yy Displays the year as a two-digit number (00-99).

yyyy Displays the year as a four-digit number (0000-9999).

h Displays the hour without a leading zero (0-23).

hh Displays the hour with a leading zero (00-23).

n Displays the minute without a leading zero (0-59).

nn Displays the minute with a leading zero (00-59).

S Displays the second without a leading zero (0-59).

SS Displays the second with a leading zero (00-59).

z Displays the millisecond without a leading zero (0-999).
722 Displays the millisecond with a leading zero (000-999).
t Displays the time using short format.

tt Displays the time using long format.

am/pm  Uses the 12-hour clock for the preceding h or hh specifier, and displays ‘am' for
any hour before noon, and 'pm' for any hour after noon.

alp Uses the 12-hour clock for the preceding h or hh specifier, and displays 'a’ for
any hour before noon, and 'p’ for any hour after noon.

ampm  Uses the 12-hour clock for the preceding h or hh specifier.

/ Displays the date separator.

: Displays the time separator.

'Xx'["xx" Characters enclosed in single or double quotes are displayed as-is, and do not
affect formatting.
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Next: ShipRush SQL Example Scripts
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ShipRush SQL: Examples

Quick Links:

QuickBooks
Northwind Example: SOL Server

Northwind Example: Access
Microsoft Dynamics GP
Microsoft Dynamics SL
ASPDotNetStorefront

SQL Script Example
Microsoft RMS Example

The ShipRush SQL Examples can be downloaded in a zip. The zip has the examples
packaged in XML files that import directly into ShipRush.

QuickBooks

This example requires that QuickBooks be accessible via ODBC. A popular tool for this
is QODBC. The read-only version of QODBC is included with QuickBooks Enterprise
Edition (on the QuickBooks CDROM). To post shipping details back to QuickBooks
requires the read-write version of QODBC.

The 'get’ query:

SELECT
1 .RefNumber as RecordlD,
.ShipAddressAddrl as ContactName,
-.ShipAddressAddr2 as CompanyName,
-.ShipAddressAddr3 as Addressl,
.ShipAddressCity as City,
-.ShipAddressState as State,
.ShipAddressPostalCode as ZIP,
-.ShipAddressCountry as Country,
-.Phone as Phone,
-.Email as Email,
-.RefNumber as Reference

FROM Invoice 1

LEFT OUTER JOIN Customer c ON c.ListID =
i .CustomerRefListID
WHERE

i .RefNumber = "%SEARCHPARAM%"

m ) ) = omm oEm oEm oEw oEw oEw oEw
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To save the shipment to the QuickBooks sales order. Note that for this examle SQL to
work, there must be two custom fields added to the Invoice/Sales Order: TrackNo and
ShipCharges.

UPDATE INVOICE
SET
CustomFieldShipCharges = "%SHIPPINGCHARGES%",
CustomFieldTrackNo = "%TRACKINGNUMBER%"
WHERE
RefNumber = "%RecordID%"

Northwind Example Database: SQL Server
The 'get’ data query is simple:

SELECT

0.0rderlID as RecordlID,
-.ShipName as ContactName,
.CompanyName as CompanyName,
.ShipAddress as Addressl,
-ShipCity as City,
.ShipRegion as State,
-.ShipPostalCode as ZIP,
-ShipCountry as Country,

c.Phone as Phone
FROM dbo.orders o

LEFT OUTER JOIN dbo.Customers c ON c.CustomerlID =
o.CustomerlID
WHERE o.0rderID LIKE “%SEARCHPARAM%Y% "

Oo0oo0o0oo0o0noOo

That is it.
The write history query is also simple:

update dbo.Orders set Freight = %SHIPPINGCHARGES% where
OrderID = %RecordID%

Northwind Example Database: Access
Retrieving the Ship To information:

SELECT
0.0rderID as RecordlID,
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.ShipName as ContactName,
-.CompanyName as CompanyName,
-.ShipAddress as Addressl,
.ShipCity as City,
-.ShipRegion as State,
.ShipPostalCode as ZIP,
-.ShipCountry as Country,

c.Phone as Phone
FROM orders o

LEFT OUTER JOIN Customers c ON c.CustomerlID =
o.CustomerlID
WHERE o.0OrderID LIKE “%SEARCHPARAM%Y% "

Oo0oo0oo0o0onoOo

Writing the shipping charges back to the Northwind database:

update Orders set Freight = %SHIPPINGCHARGES% where
OrderID = %RecordID%

Microsoft Dynamics GP (aka Great Plains)
Getting the ship to information based on the Sales Order number:

select
SopNumbe as RecordlID,
CustName as CompanyName,
ShipToName as ContactName,
Addressl as Addressl,
Address2 as Address2,
Address3 as Address3,
City as City,
State as State,
ZipCode as ZIP,
Country as Country,
substring(PhNumbrl,1,10) as Phone,
FaxNumbr as Fax

FROM dbo.SOP10100
WHERE SopNUMBE LIKE “%SEARCHPARAM%% "

Writing back the tracking number and cost:

DECLARE @SOPType int

DECLARE @CommentsExist iInt
DECLARE @ReclID varchar(100)
DECLARE @Comments varchar(2000)
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DECLARE @TrackingNumber varchar(100)

DECLARE @PtrVal binary(16)

SET @ReclD = "%RecordID%"

SET @TrackingNumber =
"%SHIPPINGCARRIER%:%TRACKINGNUMBER% "

SET @Comments = "%SHIPPINGSERVICE% TRK:%TRACKINGNUMBER%

SELECT @SOPType=SOPTYPE FROM dbo.SOP10100 WHERE
SOPNumbe = @ReclD
IF (@SOPType > 0) BEGIN
SELECT @CommentsExist=Count(*) FROM dbo.SOP10106
WHERE SOPNumbe = @ReclD
IF (@CommentsExist > 0) BEGIN
SELECT @PtrVal=TEXTPTR(CMMTTEXT) FROM dbo.SOP10106
WHERE SOPNumbe = @ReclD
UPDATETEXT dbo.SOP10106.CMMTTEXT @PtrvVal O O
@Comments
END ELSE BEGIN
INSERT INTO dbo.SOP10106 (SOPTYPE, SOPNUMBE,
CMMTTEXT) VALUES ( @SOPType, @ReclD, @Comments)
END
INSERT INTO dbo.SOP10107 (SOPTYPE, SOPNUMBE,
Tracking_Number) VALUES ( @SOPType, @ReclD,
@TrackingNumber)
END

ShipRush ADO Script for Write-Back to Microsoft GP v8

—— *** PLEASE DO NOT REMOVE THIS HEADER ***

—-— ShipRush SQL Example Script — Not supported by
-— Z-Firm support.

-- Rights granted to licensed ShipRush users only
-- Modify to taste

-— For use only with ShipRush.

DECLARE @SOPType int

DECLARE @CommentsExist int

DECLARE @ReclID varchar(100)

DECLARE @Comments varchar(2000)
DECLARE @TrackingNumber varchar(100)
DECLARE @Ptrval binary(16)
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SET @ReclID = "%RecordID%"

SET @TrackingNumber =
"%SHIPPINGCARRIER%:%TRACKINGNUMBER% "

SET @Comments = "%SHIPPINGSERVICE% TRK:%TRACKINGNUMBER%

SELECT @SOPType=SOPTYPE FROM dbo.SOP10100
WHERE SOPNumbe = @ReclD

IF (@SOPType > 0) BEGIN
SELECT @CommentsExist=Count(*) FROM dbo.SOP10106
WHERE SOPNumbe = @ReclD
IF (@CommentsExist > 0) BEGIN
SELECT @PtrVal=TEXTPTR(CMMTTEXT) FROM dbo.SOP10106
WHERE SOPNumbe = @ReclD
UPDATETEXT dbo.SOP10106.CMMTTEXT @Ptrval O O
@Comments
END ELSE BEGIN
INSERT INTO dbo.SOP10106
(SOPTYPE, SOPNUMBE, CMMTTEXT) VALUES
( @SOPType, @ReclD, @Comments)
END

INSERT INTO dbo.SOP10107 (SOPTYPE, SOPNUMBE,
Tracking_Number)

VALUES ( @SOPType, @ReclD, @TrackingNumber)
END

Microsoft Dynamics SL (aka Solomon) Example
Reading the ship to information:

SELECT

.OrdNbr as RecordlID,
.ShipName as CompanyName,
-Name as ContactName,
.Addrl as Addressl,
.Addr2 as Address?2,
.City as City,
.EmailAddr as EMail,
.State as State,

.Zip as ZIP,

.Country as Country,
.Phone as Phone,

.Fax as Fax

>>>>r>r>>>>>TW0V
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FROM SOSched S WITH (NOLOCK)

LEFT JOIN SOHeader H WITH (NOLOCK) ON H.CpnylID =
S.CpnyID AND H.OrdNbr = S.OrdNbr

LEFT OUTER JOIN SOAddress A WITH (NOLOCK) ON
(A_.Custld = H.CustlID) and (A.ShipTold = H.ShipTolD)
WHERE

(S.0rdNbr LIKE "%SEARCHPARAM%%")

Writing back the tracking number:

DECLARE @ReclID varchar(100)

DECLARE @CompanyNumber varchar(100)

DECLARE @TrackingNumber varchar(100)

SET @ReclD = "%RecordID%"

SET @TrackingNumber =
"%SHIPPINGCARRIER% :%TRACK INGNUMBER% "

SET @CompanyNumber = “0060*"

exec ADG_SOEvent Create @CompanyNumber,
@TrackingNumber, *CSHP*, @ReclD, *°, *%, °F

ASPDotNetStorefront

Reading the ship to information from the order:

SELECT

OrderNumber as RecordlD,

ShippingFirstname + * ~
ContactName,

ShippingCompany as CompanyName,

ShippingAddressl as Addressl,

ShippingAddress2 as Address2,

ShippingSuite as Address3,

ShippingCity as City,

ShippingState as State,

ShippingZip as ZIP,

ShippingCountry as Country,

ShippingPhone as Phone,

Email as Email,

"C:\Temp\1\lpound.zpk® as ShippingTemplate
FROM dbo.orders

WHERE ordernumber = %SEARCHPARAM%

+ shippinglastname as

Writing back the tracking number and shipping service to the Storefront database:
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Update orders set ShippingTrackingNumber =

"% TRACKINGNUMBER% " where ordernumber = %RecordID%

GO

Update orders set ShippingMethod = "%SHIPPINGSERVICE%"
where ordernumber = %RecordID%

GO

Microsoft Retail Management System (aka RMS or MSRMS)

This first set of scripts revolves around the RMS Shipping Queue. Sales must be tagged
for shipping in the usual RMS way for this to work. Note that this is the only way to save
tracking information for sales:

SELECT
s.TransactionNumber as RecordlID,

-[name] as ContactName,
-Company as CompanyName,
.Address as Addressl,
.Address2 as Address2,
.City as City,
.State as State,
ZIP as ZIP,
-Country as Country,
.PhoneNumber as Phone,

s.EmailAddress as EMail
FROM Shipping s

where

s.TransactionNumber LIKE “%SEARCHPARAM%% "

nunmunnnonnunon

The above will find any order. To find only unprocessed shipments, change the ‘where'
clause above to:

where s._TransactionNumber LIKE "%SEARCHPARAM%%® AND
DateProcessed is NULL

Writing back the tracking number and marking the transaction as Shipped:

UPDATE Shipping

Set TrackingNumber = "%TrackingNumber%"®,

Notes = "%SHIPPINGSERVICE% TRK:%TRACKINGNUMBER%
Cost: %SHIPPINGCHARGES%" ,

DateProcessed = getdate()
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-— Optional Section. Uncomment to enable

/*

carriername = “%ShippingCarrier®%”,
ServiceName = "%ShippingService%",
TotalWeight = %ShippingWeight%

*/

where transactionnumber = %RecordIlD%

This next query will work for read-access to RMS, whether or not the transaction was
marked for shipping. However there is no place to write back the tracking number, so that
IS not present here.
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DECLARE
select
where

IF (@

@UseShipTo INT

@UseShipTo=t.ShipTolD from [transaction] t
t.TransactionNumber = 85 —--"%SEARCHPARAM%*
UseShipTo = 0) BEGIN

--— This means that the default Customer address is

used fo

SEL

t.

O0O0OO0O0O000O0

C.

FRO

END
IF (@Us
-- Fo
SEL
L
S

S
S
S
S

r
this xaction, from the Customer table

ECT

TransactionNumber as RecordlD,

.Firstname + " " + c.lastname as ContactName,
-Company as CompanyName,

.Address as Addressl,

.Address2 as Address2,

.City as City,

.State as State,

.ZIP as ZIP,

-Country as Country,

.PhoneNumber as Phone,

Emai lAddress as EMail

M Customer c, [transaction] t

where

t.CustomerliD = c.ID

and t.TransactionNumber = 85 --"%SEARCHPARAM%% "

eShipTo <> 0) BEGIN

Ilow ShipTolD

ECT

-TransactionNumber as RecordlID,
-.[name] as ContactName,
-.Company as CompanyName,
-Address as Addressl,

.Address2 as Address2,

.City as City,
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s.State as State,

s.ZIP as ZIP,

s.Country as Country,

s.PhoneNumber as Phone,

s.EmailAddress as EMail

FROM ShipTo s, [transaction] t

where

t.ShipTolD = s.ID

and t.TransactionNumber = 85 --"%SEARCHPARAM%% "
END

Next: Programming Notes
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ShipRush SQL: Programming Notes

For numeric data types, the string representation will be used going to and from
ShipRush. For example, a SQL Server Numeric type must be declared in the database
with appropriate precision. For saving the shipment cost, a default numeric declaration
will cause truncation of data after the decimal place, as ShipRush will pass a string of the
cost, and SQL Server will truncate off the digits after the decimal place when storing the
data.

Using the Cast and related operators in SQL Server will allow data to be passed from
ShipRush to any data type.

In SQL Server, the Money data type is commonly used, and should serve well for storing
shipment cost. If using the numeric data type, it would typically be declared as follows:

numeric(10,4)

e.g.

alter table orders add ShipmentCost numeric(10,4)
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Introduction - Developers

Z-Firm offers three paths for developers to integrate ShipRush technology to custom and
commercial systems:

« ShipRush Browser Plugin

e ShipRush SQL: Quick and low cost interactive shipping

o ShipRush SDK: The most power available, including batch support. Visual and
non-visual components

ShipRush can be used on the desktop, as a component, a browser plugin, and for direct
database access. Alternately, ShipRush can be used on the 'back end' via the ShipRush
Web Service.

With the ShipRush SDK, carrier certification is almost never required, and development

is quick and easy. Z-Firm, as a carrier-certified vendor, does all the heavy lifting, and
keeps the ShipRush technology current.

Next: Choosing the Right ShipRush Developer Tool
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Choosing the Right ShipRush Developer Tool

The ShipRush SDK can be used from a number of development environments. ShipRush
developer options include a browser plugin, visual and non-visual components, a
procedural DLL, and Web Service (SOAP) server. The ShipRush SDK can be used
visually and non-visually.

ShipRush Tool by Application Type

Find your application type in the list on the left, and see which ShipRush tools are a fit.
We have 'rated’ the fit of the tools. Where the matrix says "Yes" that indicates we have
seen numerous excellent fits of this kind. Where it says 'Possible’ it indicates that certain
specific needs might apply.

ShipRush ShipRush ShipRush Sh'PRUSh Sh'pR.USh
. . Visual Non-Visual
Browser Plugin SQL Web Service
Component Component
Web
Ecommerce Yes Possible Possible - Possible
Application
Web
Accounting Yes Possible Possible - Possible
Application
Web CRM /
Custo_mer Yes - - - Possible
Service
Appllication
On Site,
Server
Based - Yes Yes - Yes
Application
GUI
Application )
(NET, VB, Yes Yes Yes Yes
C++, etc)

ShipRush Tool by Developer Tool
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Find your developer tool in the list on the left, and see which ShipRush tools are a fit. We
have 'rated' the fit of the tools. Where the matrix says "Yes" that indicates we have seen
numerous excellent fits of this kind. Where it says 'Possible’ it indicates that certain
specific needs might apply.

ShipRush
Browser Plugin

ShipRush
SQL

ShipRush
Web Service

ShipRush
Visual
Component

ShipRush
Non-Visual
Component

Java Web

Application Yes Maybe Yes - -

PHP Web

Application Yes Maybe Yes - -

Visual
Studio.NET
Web Yes
application
(ASP.NET)

Maybe Yes - -

CGl and
other web
applications
(on Apache Yes
and other
web
Servers)

Maybe Maybe - -

Visual
Studio
.NET GUI
Application - Yes Yes Yes Yes
(C#,
VB.NET,
etc)

C++
Windows -
Application

Maybe Maybe Yes Yes

Visual
Basic VB6 -
Application

Maybe - Yes Yes

Microsoft
Access & -
FoxPro

Maybe - Yes Yes

Delphi - Maybe Maybe Yes Yes
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ASP
application

Yes Maybe Yes ‘ - ‘ -

Note: The developer versions of ShipRush are not included in the integrated versions.
Contact Z-Firm Sales (by telephone: (206) 812-7874) for the developer introduction Kit.

Additional information can be found at www.zfirm.com/developer
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MPS: Multi-Parcel Shipment

269






Index

A
ACT! i, 62, 63, 138, 139
Address Validation............cc.ccceeeneee. 200
ADO

Supported Bar Code Scanners ...... 209
ADO ...t 229
ADO ..o, 231
ADO ..ot 233
Alphabetized Topic Index................. 122
Amazon

Initial Setup......ccevveveiieieeee 103

Shipping and Tracking.................. 104
AMAZON ...oviiiiiiiiiie e 103
AMAZON ..ovviiiiiiiiee e 104
AutoShip Templates...........cccceevenennen. 15
B

Backup and Restore
The ShipRush Database Manager. 213

Backup and Restore ..........c.cccccuvnnen. 202
Bar Code Scanners..........c.ccoccvenennne 209
C
Call Tag... oo 32
Clipboard Shipping........cccoovevvenenne. 120
Customizing ShipRush
System Tray Menu..........cceeevvvennne 13
Templates.......cccoevvveniiininieee 13
Customizing ShipRush........................ 17
Customizing ShipRush.............cccc....... 25
Customs Defaults..........c.cceevevieriennne. 199
D
Data FileS ......cccooeveiiieniiieieeen, 202
Database........ccocvveevvviieeiiiiieeenns 202, 204
DB Manager........cccovvvenineeiiineiiinnens 213
Deleting a Shipment...........c.ccocvvevennne 35
Drop Shipping.......ccccoevevvevvennnenn, 38, 195
E
eBay

Getting the Most from ShipRush ... 97,
167

Initial Setup.......ccovevevveiennns 102, 160
Order Manager Options........... 97, 167
Printing Settings..........ccccvevene. 89, 171
Settings.............. 89, 93, 163, 171, 178

Shipping Sold Items.............. 100, 161

Technical Reference............cc.c...... 175
EBAY .o, 100
EBAY ..o 102
EBAY .o 160
EBAY ..o 161
Electronic Scales............cccoe..... 188, 207
EIrON. ... 23, 180
Eltron Printer........ccooveeviiininnienn, 182
Email Engine Settings.........cc.ccovnene 192
Email Notifications..................... 25, 197
ENd of DAy .....coooeveeieiiiiiineecee 36
Excel

ShippINg ...coveieiieee 119

Worksheet Preparation.................. 114
EXCEl oo 30
EXCEl c.vviiiieieeee e 114
EXCEl oo, 118
EXCEl c.vviiiiiieeee e 119
Export Documents ...........ccccevvvnnnnne 216
Export Shipment History ................... 30
F
Finding a Shipment...........ccccoevvenane. 29
Foreign Trade Regulations................ 224
From AdAress........cocceveevvivnenrieniennns 195
FTSR i 224
G
(€70] [0 AV, [T gL 64, 140
Great Plains................... 82, 83, 145, 146
H
Hot Keys - Global .............ccccoeevennenen. 22
How To

Basic ShipRush Usage..........c.cccecu... 8
HOW TO . 8
I
Installation Wizard...........ccccevvvveinnen, 42
International Shipping

Customs Settings........cccceverererens 199

FTSR i 224
International Shipping..........cccceevne. 216
International Shipping..........c.cccoe...... 224
Internet Connection...........ccccvevvvenen. 191

271



ShipRush for FedEx Printed Documentation

L
Label - Reprinting a label ................... 35
M
Manifest ........cccovvevieiieeicee e 36
Microsoft OutlooK......................... 84, 87

Microsoft RMS .. 69, 71, 73, 75, 78, 147,
149, 151, 153, 156

Multi-User Operation................ 204, 206
N
NEtWOIK.....ccvveieeeieciee e, 204
@)
Order Manager
Amazon
Initial Setup......cccevvevveiecieeen, 103
Shipping and Tracking.............. 104
AMAZON ..o 103
eBay
Printing Settings.................. 89, 171
Settings......ccovveieiiieiiiiennn 93, 163
SELUP o 102, 160
Shipping and Tracking...... 100, 161
Technical Reference.................. 175
EBAY .o 102
EBAY ..o 160

Getting the Most from ShipRush ... 97,
167

My.ShipRush Login..............c....... 112
Packing LiSt ........cccocvevvreennnnn. 89,171
PayPal
SEUP cveeee e 106
Shipping and Tracking.............. 108
PayPal ... 106
Settings......cccoevvieeieiiennn, 89,171,178
Shipping ...ccoovviiiiiice 100, 161
Technical Reference............cc.c...... 175
Yahoo
Initial Setup......cccvevvvvvececieen, 110
Shipping and Tracking.............. 111
Yah0Oo.....ccooeieiiieiiseseseeie e, 110
Order Manager ..........ccoovevverenenenennens 97
Order Manager ........cccooevveeeevesvnenn. 100
Order Manager ..........cceeveverenenenienn 161
Order Manager .........ccooevvereevesvnenn. 167
P
Packing List ........cccccevveveieennnnn, 89,171
PayPal

272

SettiNgS....cieeveee e 178

SEHUP coveeeee e 106

Shipping and Tracking.................. 108
PayPal ........cooevveiiieieeecec e 106
PayPal ......cccooeiiiiiie e 178
PDF ..o, 30
Peachtree

SettingS....cccvvveveiie e 61, 137
Peachtree......cccovvivevie i, 60
Peachtree......cccocvveveviveseeie e, 136
Pick and Pack

Supported Bar Code Scanners ...... 209
Q
QuickBooks - Database Mode .... 49, 131
QuickBooks - Optional Setup..... 51, 133
QuickBooks - Prepare QuickBooks for

ShipRUSh ..., 46, 128
QuickBooks - Write Back Configuration

......................................................... 53

QuickBooks Setup for Screen Mode.. 47,
129

R
RepPOrting.......ccocovveienieniee e 30
Reprinting a label...........c.cccooevvennne. 35
Return Services........cocvvvevvnieeieenienn 32
S
SalesLogiX.....ccovvereiieiieie e, 67,143
Scale Support ... 188, 207
SDK ottt 266
Serial Number - Enter or Change Serial
NUMDET .o 212
Settings
Connection Settings...........ccccve.ee. 194
CUSEOMS....eeiiiieiie e 199
DefaultS.......coovvveviiieccccee 190
Email Settings.......ccccevvveiirvninnne. 192
International Settings.................... 193
Internet Connection.............cccc...... 191
RALES.....coiiiiieiieeee e 186
UPS Fuel Surcharge..........ccccoeuee. 186
SEttiNgS....ccovevieeeeece e 190
Setup Wizard.........cccooevvrininniieeen, 42
ShipRush
Basic ShipRush Usage.............cc.cc..... 8
ShIpRUSH ..o, 8
ShipRush ADO



Accessing the Database................. 235
Advanced Shipping Control.......... 244
Bar Code Scanners..........cccceeeeneene 249
Bar Coding......cccocvevvevveieiieieanns 247
Examples.......cocveiniiiniiien, 255
Field Reference.......cc.ccceevevvenennen. 250
Getting Data from the Database.... 237
IN PICTUrES ....ocvvevee e, 233
Introduction.........cccceevvnennn. 229, 231
Merge Codes.......ccooveeeivervariennnn 250
Programming NOtesS............ccccuen.e.. 264
Step by Step with Northwind........ 239
Supported Bar Code Scanners ...... 249
ShipRush ADO ........ccocvvviiiiiiiiinn, 229
ShipRush ADO ......ccccoocviiiiiiiieie 231
ShipRush ADO .........ccccvvviiiiiiiinn, 233
ShipRush DB Manager ...........c.c....... 213
ShipRush Main Screen....................... 11
ShipRush SDK.......ccccooviiiiiiiieie 266
Short CutsS......ceeveeceece e 20, 22
Start MenU.......cccevevveevciiee e, 20
System Requirements
Supported Bar Code Scanners ...... 209
System Requirements...............cccoeu.... 39
System Tray Menu.........cccceveenneennne 17
T
Table of Contents............ccceveneee. 3,122
Technical SUPPOrt.......cccovveeeveeriennnns 12

Index

Templates
AutoShip Templates.........c..cccvenen. 15
Templates......cccoovivviiiiiieee e, 13
Thermal Label
Label Stock ........cccooeviiiiiiiiee 185
Networking a Thermal Printer ...... 184
Thermal Label..........ccooceoenne. 23,180
Thermal Printer
Installation..........ccocoeeiieieiinnnnn, 182
Thermal Printer........ccccccevvvevveiecnenne, 182
Tips for Shipping .......ccccovvieiiinnnn, 10
Vv
View Shipments........ccoccvvveieeneninnnen, 29
Void a Shipment ..........ccceeveveecieinenen. 35
w
Welcome to ShipRush..........c...ccccueee. 3
Windows Desktop.........ccoovveenennnnnnn, 22
X
XLS/XLSX/XLSB........ 114, 118, 119
Y
Yahoo
Initial Setup......cccvevvveciee e, 110
Shipping and Tracking.................. 111
Yah0O ..ccoooevieieee e 110
Yah0O ..ccoiiiiiiieee e 111
Z
A o] - WSS 23,180
Zebra Printer .....ccoccovevvevveieseenenn 182

273



